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riting aboul scientific research,

including qualitative research, fronr

tbe vantage point of tlie colonized,

a position that she chooses to privilege, Linda
'iuhirvai Snlith (1999) states that "the term
'researc-lr" is inextricably linked to European

'rrper'a1.. r ard iotori.r i n.' she cnnli.rut..
"Thc word itseif js ptobabiy onc of the dirtiest
words in the indlgenous ivorld\ vocabulary. . . . lt
is inplicated in the worst excesses of colonial-
isml' with the ways in which "knowledge about

indigenous peoples rvas collected, classified, and

then represented back to the Wesf' (p. l). This

dirty word stirs up anger, silence, distrust. "lt is

. powe- ' tl . indi8er"u. p(0p e ever L\ rire

poetiy about rcsearc-n'' (p. 1).lt is one ofcolonial
isms most sordid legacies.

Sadly, qualitativc rcsearch, in natry if not
, .,J. i.' f,rr l\ rob\e \it.ior par..cipati"r .'rtrr
vierving, ethnography), servcs as a metaphor for
colonial knowledge, for polver, and for truth. The
metaphor lvorks this i{ay. Research, quantitative

ard qualitatii'e, is scientific. Research pror.ides

the foundation for reports about and represen-

tations of "the Otherl' ln the .olo ial .onterit,

research becones an obi.itir. rra\' oi represent

ing the dark skinned Other r.r rie rihite r' orld.

Coionizing nations rclieC lr tir huiran dis

ciplines, especiall,v socioloql aic .:riropologr',
t.,pro.l.r.elno'.ledr. "\ ., ... ... . -. -n
worlds. This close inlolrcr::r: ;..::: ::; :r,li,rril
project contributed, in sis:r:l:::: ;..: .. :: c:::l:'
lJl re e'eat,1.-urg.trJ. .. ' -

be.orning r d lt, r.o-f '
vurrrnc l,,le) 6\. --. :.:.
( hitDtet l8 '. lr ' oi . i

"t hicago ..1 ool 'r 1.. -
i.hed t5e i np , rd- , -.- : .

the 'LLrdy o[ \um.r. .: . - :- .
d rirgth' ',n I ' ,
..udie'o'Bor.,\'(.- .. . ..
P-i.' lrarJ, rl"d. ": 

: :
chartedLheortin,. :- : : :,, :,-
cuptd&l:erg .o..: -: . -

Authors, No1e. \\'e ar€grarcllrl to mary $'ho i ave he\red with ihis cha|lcr, including l!,.: .i::
Katherine I Ryan.



: .: :: - -:-.: cLit:Thr obsener l,cnt to
: : - ::::- ,:.:r ihe cu lture, custonts, and

rr Urtti...,r o

= ::- ::t -:i\il ofl\'hiles€ttlers.lthno
:::r _:: :r -:.; !touls 1\here incorporated
r , a: ,::::::t::. \'avs of controlling tbe

':.:-_ - . :: : : -hicsorlie Other Soon ciuali
: . : .:::: -: - i.r trrplol-ed in other social
: - :::.: : :: i::r:t.i disciplines, includfig
::-:.: : - :,r-::: .. .,:e lork of Dewe)), historv.

'. d .'re. .r r.i rg

:i._:: i: :,.. ..: :, ::r'L:licatiols {lorcriticisms of
i;:is ::,:.::: -:. .:: i:_ttrit. 1999t Vidich & Lynan,
lr.rl r: r.: .. .i,.,:.:, i9S9. fp.25 45; ltdlock,
Chr':r:: I . 

_.:. 
-::t; .

ll .:r. t. r. ..:'.ili lines xtre drairn lrilhin
ihe c.:;r:..t::..r :it!i ,lu.rliriltile aantps. Quanti
latili :ai..ii :.'.:raiec qualitative tescarch to
a srbfrdrraii \rarLlJ in ihe scientiilc iuena. In
response. ilualilati\. researchers ertollcd the
,JJ I.. r. eit l-..;' i'rer

pretire aplroil.h to tlie stucl,r of hLrnan grorLp

life. h the ncantine. indigenous peopies Iouncl
themseh'cs subjccted to the indignjtics of both
approaches, as each metliodology was used in
, r'r'. o ' ' -.. . r 5 1 " ,6, , , ., . l- ri ..

2000; Senlali & Kincheloe, 1999).

Vidich and lr,mal (1991, 2000) hite chartecl
manl kev lcatures of this painful historv. In thcir

...1.'.'... '.. I.) note.\ ,., I.F fo,.
that qllalitaLive rescilrch iri sociology ald anthro
pology rvas "born out of concern t0 understand
the'other"'(Yidich & l1'mar, 2000, p.3B).
Fulthernore, Lhis "othcr" l\.as thc exotic 0ther, a

primitire, nonNhitc ferson from a fbrcign culture

Judged to be less cjvilizcd than ours. Of coLrrse,

there wcre a0lonialists long belore thcre were
anthropologists and ethnographers. NoncLhciess,
there tould be no colonjal, and now no neocolo-
'i i r .r' ... . r, lor r. i, , rri, r. e

nlentirlit)' that turneci the clark ski ncd Other
ilto tlie obicct of thc ethnographcr's gaze. Frorr
the lcr\. begiuni0s, qualitatj\.e rescarch vas
irrpllcrtecl in a racist project.r

ltl ihis iitrodllctor) chaptcl I'e clcfine the
lleld of qualitative rcseatch, the0 tcvigate, chilrt,
e[d rcvieiy t]rc histor)' of qualitatile research
in ihe hurran discipLines.'l'his lill allol us to

locate this lohrme anLl ir! .ont.iLs lithiu Lhcir

hislorical monrents. (Th.s. histLrricnl montejits
are sorrdt'hrt artificiaL; iher' nre sociitllv con
sLructed, quasi historicd, and orttlapping contcn
tions. Nevelthelcss, thel pennit a "performance"

ofdeveloping ideas.Thcl aLso faciljtate an iucreas
ing seDsitivitl- to and sophistication about thc
pitf-alls and promiscs ol ethnognphl and qualita
tive research.) We also prcscnt a conceptualfrrmc
rvork for reading the qualitative research act as

a multicuhural, gencic'rccl p lo cess rnd then provicle

a bri€f intloductioo to the chapters that fo11o\\,.

Returnine to the obscrvatiotis ofViclich ind Lyrran
as well as thosc ol hooks, *c couclude rqith a briel
discussion of qualitatir.e rcsearch and criticai
race theory (sce also Ladson tsillinss & Donnor,
Chnpter 11, thls volume). Wc also cljscuss tlie
threats to qualitatile. human sllbjcct rcsear.h liom
tire rneihodological conservatism tlloveitent nleu-
tionetlbrieflyin our prelace.Aslerotc inthe prcf
ace, \\( use the mctaphor ofthc bridge to stnlcture
what follorvs. llis vollrne is iltcncled to scrle as

a bridge connccting historical [lornerts, poliLics,

the decolonization project, tescirch ntethods, par
adigns, and commilnitles of imerprctile schohrs.

El DlFrNrIoN-r\L IssLrEs

Qualitatire research is a lleld of inc1uir,r,. il lts
own right. Tt crossctts discipllncs, fie1ds, and
sirbjelt mattcrs.r A compler, interconnecLc,:l

timily of terms, concepts, and essumftions sur-
rolud the lerm 4lliliririrr r.ser.t/Jt. Thrsc iDclLrd.

the lraditions associated r!ith lirurlclatiolalisn,
o'"it.'..r'. p,. II l,,,, .;.r ,,n l" .,,
poststructuLalisiD, and the r1ranl tlualitatiye
research per'spectiyes, and/or methods connectcd

to cultural and intcrpletile studies lthe.hii.F.t.rs
in l)art II tal(. up these pa|acligms).: Thcre arc

separatc and deLailed literatures or ihe r]laltl
-, rLd, ro '11io. l . t-.r I .

Sor,v 0f qualitativc r€searchj sitah |it .asa itl:Jr.
r,,lir'.. . ,o , Li. . .J.r i, i .. ,

' ier i.".!.''1i i.' t.Lr.r''.'
arl.l interpretivc analysis.

l'\-l \refl,.q. i-..
., . :, d .ur r1 i, . l-, ."ri.
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::: ::: : ::::iori.al nornenls. (lle discuss fiese

.: -: :: ': i:tailbclow.) l'hese moments or,er

:: : .: ::iJraneousl,v operat€ in the present.i

.: :::::: :rrn as thc l/.rd;flrrdl (1900 1950);

..'; . ::,:. or qolden age (1950 J970);llrrrred

.. : r, i-t i935); lhe .'-aa af rclrcsentdtion

.t, . an... o.-i.. o.ro r,

-:::.: ..!1 Delr elhnographies (1990 1995);

,::.::.:.:':..::ittil hquil ()995 2000); the
-:: i:,.:..;:rrJir cafiestpLl lresettt (2000-2004);

?.t-. '. i i'l;.ir,ei! lit r., \\'hich is norv (2005 ).

lLa iri:ir.. th. eighth rornent, conlronts th€

r.ih.c.,lr.gi.aL ba.klash associated I'ith the

er i,l:nl: brs:d social molement.It is conc€rned

i.;ith :r,-.ral discourse, 1r,ith the develop ent of

sa.r.d t:\iuiLiti€s. The eighth moment ashs lhat

thi'so.ial saiences end the hunanitics bcconle

sii.s tor critical conrcrsations about democrac),

| ,1.n. .t" ..ot r" e,.5l.brl.za,.
irrcdon, and communiqr:

The postmodcrn and postexperimental

noments !!ere defincd il part by a coucerl lor

i, rdr ,, | , ro.:. ,. r,op. . ,r d h. .... riv.

I n. ,^r..r' t"r ," iell,ng io ,n-'',1.; ,*
ethnographies in new Na),s (Bochner & llilis,

2002; [.1lis, 20{1,1; Coodall, 2000; Pe]ids, 200'l;

Richrrdson & Lockridge, 2004; Liuiillo, 2004).

Laurel Richarclsor (1997) observes that this

moment lvas shaped b,v a ncw sensibilit)', by

doubt, by a relusal to privilege any method or

th€ory (p. li3). Bu1 now rt th€ dawr of this nerv

ccnturl' rr€ struggLe to connecl qualiiaiive

r. .ar.' .u.lr nJp. .F d eu. '.ond oro rr.e'
ola liee democralic socieq'.

\,r.ce..i.( \J\(.. epi..cn logic. ,.,c',rnr
move across thcse eight momcnls. The traditional
pcriod is dssocidted rvith the positivlst, founda

tional paradigm. The modcrnist or golden agc

and blurred genres momcnts are connected to the

appearance of postpositivist afguments. At the

sane time, a varietv of ncw interpretir.c, quali-
tative pcrspeciives \\'erc taken up, includng
hermelleutics,structuralism,semiotics,phenom-
enology, cultlLral studies, ancl feminism.6 ln the
blurred genles phase, the humarities becane
ccntral rcsources lor cdtical, intcryretive theor,y,

and thc quelitiitive research projcct broadl)
conceived. The researcher becamc a ,ricolerr

Derzh & lirroln: Introducliorr d 3

(see belol'J, learning how to borrory frorlr rrlatly

diffirent discipLinc's.

The blurl:d g.nrcs phasc froduced the rext
stagc, th€ crlsis of rcprcscntaticD. Here researchers

strugglcd lti6 hort to locatc therrselves and their

subjects in retleive le\ls.A kind ol m ethodological

d..1o.too l-',ce.. o e..du.llrl.ni t.
rriqrated to the soci:rl s.lences, searching for reir'
sociel t|eorit ne1\r rri\{ to stLld,r popular culllrr€

. d r.'.'l.,rl ru!r '!lr. o,,"..\u.iJ..ie,
tists turned to thc humanities, hoping to leaan how

to do cornpl.\ stluclural and poststructural read-

ings of s,rcial texts. frcm fie hunrenities, so.ial

scientists also lear'ned lolv to prcduce texts thal

refuscd to be read in simplistic, lin€at incontrc

rertible terms. The line beh\€en text and conlext

blu.r'ed. In the postmod.rr, erpcrirrlental oment,

tesearchers continucd to move away fronl foun

'lar ''., anc 1u.... i rrr 'Lat

this volum. smith & Hodkinson, Clupt€r 36;
qr.r. d- S\..P, r. '\l. ". . 

n-.,c
evaLuative criteria wcre sought, crileia that night
provc evocitivc, noral, critical, and rooted in local

undcrstandirgs.

Any delinition oi tluaLitative reseerch lrust
work within tlis compler historical fie1d. Qaalita-
ti|c re-rearr:h mcans tliilerenl things in eAchofthcse

lrlomcnts. Norlelheless, an initial. generic delini
to. ,rr b, 'fi..d Q -..- i .r.

ated activitythal loadies the,rb;encr in ihe rvorLd.
'LJ..,u-!. .0 , .,..
that nakc thc rvorld |isible. Thi.ir l:a.ti.es trans

iurnt\, r'"1 T.' \.\'-l o. ,e
of representdlrons, in.ludirs i'L.l.l n,rie5, inter

viervs, conversetions, fhorocraphs. r..0RLings, and

memos to the sell..{1tl^is le\.1..-.,lir.ir1. r.ie2f.l1
involves dn interpretil.'. :riii.r:: riria :::riaah to

lhe irorld. This means t.'i. .-:.::.:.:r. :.i:a..h:r-r
stLLdI 6ings in thrir n.:.ri: :.''r:..: :i::1 1nc

to ake sense ol or jl.ifi:.. : .... :.:, :: l a:r:lls

Qualjtative res.,rr.h r: : :: . : :

andcollection ola\a:i:.- . ::: ::::.
cirse sludv; personaiLalia: :a -. ::
storv; interr,l$r;arir-::!: ,:.: : : ::



:! :::t-: :. :. 4 rrjcarahels d€pio,v

,- :a.: - ::: aa:-.a.r interfretile prac-

::i a:: : . :: :: : l::ial Undelstanding

:-. -- : : :, ::_.-.liis.Lnderstood,
. -- :-..: r:.: r-:.r:ier ilre lrorld l,isible

t : -: :: : ::.: :l::r ;5 ilcqu€ntl,r a

' lL'l t:r'e

l :: --: . :: .. ..iia::al:r

": -i-:. ::.'.,,.: 'l-:li \laker

-:: .:-.':::: : _:i:.taitar ma,l be desoibed

:rji.: :.:.:::.: .::: ::r,j:red images: scientist,

rrt::;... :l-: :i:r 'i,urnalist, social critic,
erli:i ::::.::::: ':ii rirsiclan, tilnrnaker, quilt
ir;i::. ::i:r:i:. r: m.rirr mclhodoloqical prac-

riari iii-.,. ir.rii a:rsaarah mav be \,i€l\'ed as soft

i.iin.l. r(rLl.f a,isi11. rt]lnographl, bricoLage, quill
makiaq, t-rr mlrn.arga. Tha rcseatcher, in turn, lnay

be seen ar a 1,r'i.rl;r:r; as ir naker of quilts, or, as

in lilmmalting, a ferson who dssenit€s lmages

into moarag.'s. i0n nontage, see Cook, 19E1,

!rp. lil l;;r llonaco, 19E1, pp.122 -ll8i and the

discusrion belol.0n quiltirg, see hooks, 1990,

pp. I lr ll1\\blcott,199r,pp.3l 33.)

Hrrycr (1937, Hr. 9, 71 75, 92), dc Certe r

(1984, p. xr'), i\-eLson, Treichler, and Grossberg
oo'l ,r \, t\.. !o0.. \. ..in

and \\iinsleil] il99l, p. l6L), and Kincheloe
(2001) cl.rill tlre meanings of lricola3e and

hicolcur.' ,\ lrico/eur makes do by "a,-hptlng the

lriroLr oi the $'orld. Bricrldge is'tL1e poctic lndk

ing do" lde Cericau, 1984, p. xv) r{ith "such

bricolcs thc odds and ends, the bits left over"

(llaLper, 19E7, p.71). Ihe &rlcolear is a "fack of

all trades, a kind of frolessional do it-vourself"
(Li!i Sh auss,l966, p.I7).In their work,lrirolcur:
d.fin€ and ertend themseh,cs (Harper, I987,

p.75). Indced, thc ,ri.dlerr\ life sLor y, or blogra-

i.h\'. 'i aI bc tholght of as bricollge" (Harper,

L9St, p.9ll.
\- ',, lir J or ', 'L' in(

pr.ii!r. nnrmtive, lheoretical, political, ]nethod
nloEi.al lsee bcLon). The interprctive lrrrolerr
.r.r.irre: a bricolagc- ihat is, a pieced logethcr
!r: ,r l ::ir es.ntations tbat is litted to lhe spe.ifics
: r :rmflex sitLntion. " fLre scrlution (bricohgc)

u,hich is the rcsr t of the llri.rleur'-s method is an

1e.ege' I'or.t' rion \. i.r.: -\\ ir"i1
1991, p. 16l) that changes and takes ncw iilms
as the ,ri.rlerr adds diflercnt tools, mcthods. and

techniques of rcprcscnlatlon and inlcrprelalion

to the puzzie. NeLson et al. (1992) dcscribe the

methodolog,v oi cultural studics as"a bdcolAge lts

choice of practice, that is, is pragrnalic, strrt€gic

and self rcflexive" (p. 2). This urderslarding .an

be applied, wlth qualll-icatiol1s, lo !Lralitative
fcscarah.

The qualitative rcscarcher as brioleur, ot

maker of quilts, uscs the aesthetic xnd matcrial

u",. ". 1.o r'depo-ir".\r,c.r
strategies, methoLls, and empirical ntaierials atc

at hand (Becker, 1998, p. 2). If the rcscar.hel

ieeds to invent,0r piece together, ncl\'tools
or techniqucs,he orshe \\'illdo so.Choicts regerd

ing ('hich interpreti\'e practiccs to employ are

not necessarill n]ade jn :ldvancc.As r"eLsol] et al.

\ n^ j rot,. the , , .e Ol rc .5 . :.p.

depends upon the queslions that are asked, rnd

the qucstions depend on thcir contcrl" (p.2),
$'hat is available ln the conte)it, tnd l\'hat the

rescarcher can do i that sciting.

Thcse interp.etive practices involve resth€tic

issues, an aesthetics ol rcpresenlatlon that gocs

belond the pragmatic ol the practical. Hcrc drc

concept of ortdge is uselui (see Cook, 1981,

p' :t4n o. lo8 ll.I I \.'rur ,:e'
a method of cdjiing cinerratic imagcs. ln the

hrstory of cincmatography, nontage is lnosl
, o. v r.,..i r. I "i, rn. "u-( .
Eisenstcin, especially his film 1lr &rlllcsftip
Dactrl:1 tto ''. n |L .d;. *' ldrl t

imagcs arejuxtaposed to or superinposed on on€

anothcr to cteate a ficlurc. ln a sense. moniallc

is like pent ncnto, in uhich sornething that has

been painted out of a pictlre (an lmagc the

lainter "repentedl' or denied) bet,-ures ririble
gdir. r -.ri ! erh onn..l..
nl r l:d .crr' h c,rred ) ,l c .

N{ontage and pentimento, lilie jar7. 11iti.lt tj
improl.isation, create thc sense rl:a: rr:t.r....
'orrrr. ..crc 'l c. .,. d 1 " e J

'll,Pingo_lnr'uP
.1. ,ge.'.,r'. 1.;.r,1 Ii.
.tl d'Ft ^ ur .!, . e F l
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-:. ::: :::r:::: ;:: o:ien conbined in a swittly
-,- i: :: :: ..:: p:r.iuies a dizzilv revolling

:: ::::: :::::" irlliges aroufd a ccntral or

, ,::::-:-:..ri ieqilcrae; directors olien use

: :: : :::.::.::i:ii ihe lasiage oltime.
.:: : : : i:ra,si ta:il(-.u! instance ol montagc

:: :: :: r: .:: lliisii: steps scquence it Jle
:.:: ::.:. .' ::'.:::i1 In rhe .limari of the film, the

'- .i . ., r'l 1.. r

::i,r:: . : r::: s.!r!re sieps lcading do n to the

:::i:: : r::..ti! culs to a \oung r-nothcl as she

:i r, i.i r:c :lring troofs.'!Citizens rush past hcr,

i".ll.,: iic .arriege, n'hich she is afiaid to push

Jlil tLr Jr: ne\t flight of strirs. The troops arc

;bore ir:r, iiring at the citizens. She is trafped
bctlrc.r the troops and the steps. Shc s.rerms. A
lhe ofrjiles poirts to the sky the rille barrcls crupt
ins ir s oke. Tbe mothe* head srvays back. The

lrhccls oI the cariage teeier on the edgc of the

steps. The rr]othert hitnd clutches Lhe si|'rr buckle

of her belt. Belon her, people are being beaten by

soldie|s.Blood drips oyer de nrodrer! rvhite glor€s.

TIre bablis hand reaches ouL ol the cauiage. The

mother s{q's back aJ]d loafi. The troops advance.

The mother falls back against the carriagc. A
lroman rfatches in horror as the rcar wheels of
the carriage roll off the edge of the landing. With
acceleratinli sp€ed, the carriage bounces dowt the
....p.rd,'J,i ..'. "1r11 . "redi"rr
side to sidc inside the .arriage. The soldiers lirc
their rifles into a group ol rounded citizens. A
sludenl sclcim-s as the carriage lcaps across the

steps, til6, and ovcrturns (Cook, 1981, p. 167)."'

MonLage uscs brief imagcs to crcate a clearly

delined sense ofurgcncy and complcxity.It invites
lie1v€rs lo construct intcrpretations that build on

one anolhel as a scenc unfolds. Thcsc inteqrrela'
tions are based on associations anong the con

trasling imdges fiat blend into one anothcr The

underlving assumption of nontage is thnt vi€\'ers
perceive nnd irterpret the shots in a "ttontage
sequen.e nol seluetllitlll, $ one al a tim., bLLl

ritler iinllldredrill" (Cook, l9El, t. l;21. Th€

vieNer puts the sequences together into a mean
inglr.rl cnot ional lr'hole. as ii ai it slan.e. alLat on.e.

ll a t..i,.re... .l .. . !
like a quilt rnaker or a jazz ir:r,r. is.r. th: quilter

I).nzin & Lincolnr htroducrion E 5

stitches, edlts, and puts sliccs of rcaliry together
'fhis process creatcs and brings psvchological and

el]lotional Lrnil),- -a pattern to an interpretive
etpericnce. There are nany examples ofmontage
ir currcnt qualitetive rcs€arch (see Divcrsi, 1998;

Holman Joncs, 1999; Lathcr & Snithies, 1997;

Ronai, 1998; scc also lloltnan Jon€s, Chtpte.30,
this \'olu te). Using multiple voiccs, diffureni te{
tnal formats, and variorLs typeficcs, Lathet and
Snithies (1997) u,eavc a comlle\ text aboutAID\
and won1en l\'ho are HIV positive. lloLman Joncs
/ o-.1 L. L. r J.'ot-nat .c.e(t . g Li..
lion lhe blues songs sung by Billie Ho1id.ry.

I texts bascd on the netaphors ol montaee,
quilt naki]lg, and jazz improvisation, nanl'dif
ferent t|jngs arc going on irt thc sam€ time
J lt -. , '. . .. d -cr t per pr.,.r. . pui'r,
ol views, angles ol vision. Like autoethnographic
performanc€ tells, lvorks drat use monlagr
.in.1. rnc...1 i rer. ilr. !rd .r .dn ng.

They move fronr Lhe personill to the political,
fron thc local to the historical and the cuitutal.
These arc dlalogical texts. Thcy presunle an

activeardience. Thevcreate spaces lorqite a.d
take behlcen reader and tvritcr They do ntore
ihan hrn thc other inlo the objcct of the so.ial
science qazc (see in this voh:mc Alexander,
Chapler 16;Holman Joles, Chafter 30).

Qoalitalirc rcscarch is inherentlv nulti
method in locus (lli.k, 2002, pp. n5 227).

HoNever, thc use of nultjplc m.thods, ol
trianguLation, rcil€cts en attempt to securc an

i d. . r'.t.. rn 1g . l rhe p e rutncrut :

question. objectivcrcalitvcirn net'erbe captured.
\\t knol,a thing only through its representa

tions. TrianguLation is not a tool or a strategy of
validation,but an altcrnzrtive tLr validation (llick,
2002, p.227). lhe combinrtion oI rnuLtitle
nethodological practi.es, enUirical materials,
perspcctives, and observcrs in a single stud! is

best understood, deD, as a strategl that adds

rigor,breadth, complerit\', richn€ss, and deFth i.,
any inquiry (see Flick,2002, t.229).

ln Chapter 38 ol this volumc, Richar,i;0.:
., d \. D.c|F d,\p, te I ( .

.or'.P ; ". a r.'rro. .
.l ir a5 tnr q.:l;tr i', ir .,ir- .,,,
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. ::: . : :l : - . i:4. :l:l! mllatase, thc

: : a ...:..:::::.:I ..,:cniled gelllc

.: ::- :: r - : :::. :-liienaa \\.itl1atl

: : :: : - ::l:l:: :::\i:faei) tfilnsm!-

,.,::: ::: i : :::.ii: l\talnaliiies and

:::::-: ::_: :.:: .: .!:aiing diffclelt
: : l. : : .. :.:: i. :::li.g i,lf in dificrcnt
: r:- :, . : .:-:: :.1 .1.1.931J.

: ' - -f,r:is. the rrritcr tells

.l.a.": : .. : : - :r- :.:li :rLrinis olvicri For

i:i:.::.. r: : -:: :-: i'.; tli; (1992), r\largerv

It.r - :::r 1..: -. :l-..: :lL,irs. iind I scicntitic arti
ala i.. -ria .:.:a: ;:::itrt eacounts of thc salne

,''l"r
her ;1ai ,':':: :': ir:: \ir;,'rr I1993), Anr)t l)eN'erc

Snrith Frijeir:. ., ieries of fcrfornarce pie.cs

based on inten i.rrs lith pcople l'ho l'trc
lnlohed in a recial conilict in Crorm Heights,

Broollrn, on ,\uglLst 19. 1991. l he pla,v h.Ls mLrlti-

p1e speirkin.q parts, inchding cortrersations ith
gang nembers, policc ollicers, anLi anoNnoLls

1'oung glrls and bo,vs. fhere is no one'torrect"
c q^, i . !,.. .n . g.l; ":.1 il ,o

a cfl'stil, ft'flc.ts i difterent persfectir,c on fhis

incid€nt.

Iiofcd as a cr)slalli e io.m, as a $orttrge,

or as a creatile Peribrrnance around x central

.nti I n.J l, .i, r ., ., tnr' r '. r,' it.
. r.,ttl .. \ ' d/. Ii.np,r. rorr 

'

the silnultaneous display of multiple, refuacted

realitles. Each ol the metaphors "works" to credle

sirrlulian€it,v ralhcr lharl the sequential or liieri
Il.eirdcrs and audicDces ilre theu invitcd to explor€

competing lisions of the contexi. to becom€

immcrscd in aDd merge $'ilh n€w rcalilies to

c0mprehend.
'ile nrelhoLlological lrli.oldrr is adept at pcr-

' 9 P, l.-.1,1i' r .- . r
irom interliell,ing io intcnsilc sell-rei'lc.tilrn aDd

introspection. Thc ihcorctical lr;.o/erl,- rcads

$ rlclr, and is knorvlctlgcable aboui the manv
; ..i ( -, J: , /Ln- I a-'' ..
culnrral <tudies, constrLlcti!ism, qrecr theorl')
rhat can be brought to any particular problem. He

rrr sh. ma-1'not, holrcvcr, iicl thri po|adignrs can

be ningled or s1'nthcsized. That is, onc ctnnol

.r.- m".p l\.. J.t ag, .., .l g

philosophical s,r'stcms dcnoling particular ont0lo

gjes, epistemologics, and rnethodologics. lhey

ftpaesent belicf systcms ihal etlach users io Par-
ticular worldvieNs. Perspectil,€s, in .ontrast, are

less rvell dcveloped systems, and one can move

beh\'een thcnr rlore easi\r Thc researclel as

Dricolear theorisl norks beh{een and wilhin
competing and overllpping persPeclives end

paridigms.
Thc interpretile &ri.oleilr understrLnds thit

r€scarch is an interaciivc process shaped by his

or h€r own personal historl, bjogra!h)', gt'ndcl

social c1ass, race, and .thnicit,v, an d bv those of thc

people i]] the setting. Thc criljcdl briol.r/ strcss cs

the dialectlcal ind hcrncneutic natur€ of irtcr'-

o r',lin:n in l r or , 'o l , Is [ 'rrJ .

thd( pre\.ious1y scparated lradii ional discipLirles o

longer b o1d (Kinchcloe, 200 I . p. 683 ). Ihc poliL ic.il

llr'lcolcar knons that science is porvcr, Ior dll

research findings have poLitical implicatioits. lhere

is no value-free s.ience. Ihis r-cscarcher seeks :1

ci\'ic social saience based on a politics of hope

(Lincoln, 1999). The gendercd, narrative lrirolcrn'
alsolinowsihrt reseerchersalltcllstoriesrboLltth€
r,rorlds thc,y hd\,e stlldied. Thus lle nerrttives, or

storics, scienlisls telL are accou.ts coLlch€d and

.rr-r 'il'i f. rl- . ') .1 ng d r ',
'ci,n.J, ;." '.-.,^'.i rn. '"i
ti\.isln, colrstructir,isnr.

The prodoct of thc intcrfretive lrrrrl€rrr! Lirbor

is a compler, quiltlikc bricol.rge, a rcllcrilc collage

or montage-a se1oIllLrld, i t€rcoDDecledi le.qes

d.ipirlldl on. 1\ r '.r.ri'e rl 'i. I

I' e.qr r "p. J ,,r" .c.r..r 1e P^ , f
r€sentations con ecting the Parls Lo tle l\'hole.

Qualitalive i{esearch as ir

Site of Multipie lnterpretivc Practi.es

,tLr '. ' .r'l .'' .. '
dctivities, privilcgcs oo singLc rncthodol(rgi.rl

pn.tice o\rr anoLher r\s i] sitc of discusrion..r
o',.r'(..1. li IPc..'lr i''1 Ir' :

.Jt -. I , \ 'r I. J:

r" l' i r.r. \ h. iL'l
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I

: : :. .: :1.:!'1. iheo.eticirl paradigrn s

: : r:: ::,a rcsearch meihods and
: ::: ::,:jirsttoculturalsilldies,
I :::: ::: .:j :ihnlc modeLs of study.

' L : ' r \r .'1.
: : : :.: :- r. .:: itscuss beL$q ll docs not

. :: -.- :,::: l..lStii:lini.
l. : i .i :1:., iiii,r reiearch har.e e dislinct set

: :.,-::::c: ir;i.ct;ceS lhat are entireh'its Ol\,]1,

1::. : .:.r.; r::-::rh:rs use semiotics, narlative,

:,t :.i:i. ;::...rri.. archilel a d phoncmic analy
i:...ri.i ii...lir1:s, rabLcs, graphs, anl numb€rs.

rt-r .:ir r1:r:i on and utilize the approachcs,

:_i:.!r.i. l_,d l.chniq!cs of cthnomethcrdolog,v,

:::i.i!.noloql, hcrnenc!tjcs, leminism, rhi
hiir.:.j. Je.orstrucljorislrl, ethnography, inter'
ri.r'rng. ls\'.hoanallsls, cultlrral studies, surve)

resear.h. ind prrticifant obs€natjon, among

others. ' All of these research practices "can pto
ride in4rortant insights antl knor'1cdge" (Nelson

et al., 1991, p.2). No specific mcthod or practice

crn bc prir.ilcged over any othcr.

l\l .ru r'cc 
'.1 

. ."rt...rr, l- ,...
irrcused in othcr corltcxts in thc human disciplincs.

Each bears thc traccs ol its oln disciplilaryhistotl'.
'lhrs thcrc is an oit€nsivc history of thc uscs and

oearings ofethnographr and ctlDology in rdlrca

tion (see in this vo[nnc Ladson-liillings &Donnor,
Chrpter 11; Kincheloc & Nlclaren, Chapter 12)j

' ti.iprr b....i.r r' el'no,.pl 1'r
anthropol.)g! (scc folcy & lhlenzuelit Chapter 9;

Tedlor:k, Chaptcr l8; Brad,v, Chatler 39), so.iolog,v
(see ]lolsLein & Gubrium, ChapLer 19; Fonlam &
. . l.,pe llJrte.rl.,Jler2t . ,, 1.

tions (see llexander. Chapter l6i Holnran Joies,
Chapter 30), And cultlrral stlrdi€s (see Seukko,

Clupter 13);ol tertrLal,her en elrtlc, lemin isl, psv-

'' 'I l' ''F " i r' r' trrr 're
anallsis in cine a rndliterarr studies (see Olese ,

Chaptcr 10; finle,v, Chapier 25; Bradl, Chapter 39);

anl oi narratir.e, discouse, and conversational

analysis in so.iology, rr€dicine, communications.

and education (see N'fillcr & Crabtrcc, Chlpter 24;

Lhase, Chaptcr 25; PcrdrvLa, llhapter 34).
'lhc nlan,vhistorics that surround each mcthod

or research sllategv rcr.aL how rnuhipLe uses and

meanings arr brought to each prtctice. lcxtual

D.rTiJr & Ln(olr: Introdu.tiolr E 7

arraLrscs in literar! siudies, for exanrple, olten
lreat tcxh as selt containcd svstems- 0n the olher
hand,a researcher l'orkingirom a cultural studies

or temirist perspectire reads a tcxt in tL.rms of its
localion rrithin a historical rlromclt narked bI a

! arti.ular gcndct ra.€, or cl.rss ide01ogr,. A cuitural
studies use of ethnograph)' l\'ould bring d sel of
JrLr',J: .f lor. ,n'i .r f^.rn-0.1., ;.
and postsh ucluralis t0 thc proj ect. These Llndel

staldings would no1 be sharcd b) lnainstreanl
poslpositivist sociologists. Sinli|lr\', postpositirist
and poststnrctural historiarrs brjnE diffetcnt
underslandirgs and us€s io the methods andfird,
ings of historicaL rcscarch (see Tierney, 2000).

Thcse tensions and coniradictions arc r1l e!ident
in th€ chepters irl this vohmc-

Thcse seplate and nultiple uscs and rnean

in.qs of the methods ol qrraLitatir,e rescarch rral<c

it LlifiiclLt for scholers to ilgrec on arn csscntial

dellrtition of the fl€ld, lor it is nelcr just onc
'li \''. r^. ',.,. , iI Lr : r,

purposes ofthis dlscussion.l\t borrorv lion, aui
paraphrasc, Nclson et alls (1992, p.1) att.rnfi t.)

defi ne cultLrral strdics:

Qualitatir,c rcscarllr is aD rrterrlircitlLrarr, tfirs
disc\ninaLi', and somct;mcs courlerdj!.iFlirar\
tield.lt crosniuls the hunaniti€s ardnrc so.ialaiJ
physical sciences. tlrrljLaLl\r rescar.h is lnan\
l:b. r. " ",. r'; .
' .1' I e ."

the nLrltimetltod alfroa.L. Thei are cu riiterl to
l.,rr.r'er.1

urderst.r.d;rg ol hLrnan erip€rienre lt ih€ sam€

tin]e, the fieLd is hhcrcntl\, foliLjcd ud shaFed bl
n ltjple eLhicrl rrd |lJliti.al posiiiors.

Qrnlitative rcsearc| enbra,:es n|o tensiom at

lhe san1€ tim€. On drc one hrnd. il rs drarr to a
bmad, inter!r€tive, posterp er inertal, p ost modcr n,

feminist, and criticrl sensit iiil \: 0n ihe oth€r hand,
ii .r..., ,,..'- | a'.. 0i.;.
ponpositilisl, humaristi.. .l na.urrlirtir conrep

rur'1, ' l-...
b-.

bringing loth postmodrrr ar .: .: :::|.ri;. i r rr.1:
.riLi.al and hurlrarisri., f .r!riJ:irr: t- --i.::

l aLhe -.rlr -r -
q.'i ti.r.c! .



:.: :::::: i :a- a::aifiinarl'resistarccs to
::-::::::.. :...::::: :<i:aie the pOLitiCS enbed
;:'. :. ::: ::: : ::ri..urse. Thc chaliengeS to

q:.:l:.. r : ::i.-:.::r ara alanl: As Scale, Gobo,

t u't'i:.::-. ,,::: :r,rtrran i1004) obser!'e, r'e crn
b. . . .. n I'r d .r .

guish:irgl anali ti;rL:r thc political {or external)

role oi Iqralitarirc] ncthodolog,v iron the procc-

dural iol intclnail onc" (p. 7). Politics situate

nrelhodology rritlin and,ntside the acadeln)'.

ProceduraL issu es deilDe h${' q ualitati\.c nlcthod

ologl is used Lo froduce kro\'l€dg€ about the

riolld.

0lten, the polili.el and the proc€dLrral jnler

i..t lnliti.lrf\ irnd "hrrd" s.ienlirls someli es

.dl r , .. .,, - i, , r,'.. " ol' -

entins- Th€ \{ork ofqualitativc scholars is termcd

unscicntiilc.or onLI eriploritor)', oI subjective. it is
Id::, - -, rlr. r,o'.,ir.c. r'r

is interpreted poLiticallr', as a disg ised r.crsion of
trlarlisn or secular humanisn (see Hrbcr, 1995;

sce also Denzin, 199t,pp.258 161).

lhcse political and procedLlral resistanccs

l. -c

traditrons ol quirLitatilc rcsearch aonmii the

reseai.her Lo a critiqre of the fosilirist or post

fosiiiljst froject. But the Fosiin !;t !'.sistance to

c.raljiaiir c rcsearch goes irli'lrri rlra'ar cr-p!es€nt

desjr. to ainiain a di.iiir..:.rr.. it:rr.-;n hard

5.ien.c and 50ii s.h!Lirr:r:: i .::.:: :!SC. f.99;
5ie aho SIriir * il..s::.:_ ..::::: ra. rhis

ro:unel Th: :\i::i el]::. , :::: :: !::::raas

achicvcmcnts o{\\tstem .ivllization. and in their
practices it is assuned lhet "truth'can iranscend

opinion and perso ai bies (Carel, 1939, p. 99;

Sch\\,andt, 1997b, p. 109). Qualitatir.c rcscarch is

sceD as an i$sault on this traditioD,whose adher-

. r. r. I rer,.J 't - .rl ..tr.r rb<.'.i
scieDce" (Carey, 1989, p. 104) modeL lo deienC

their position. They scldom attempt to make

explicit, or io critiquc, the "lnoral ard political

conmilments in thcir orvn contingent work'
(Carey, 1989, p. 104; see also Guba & Lincoln,

chapter 8, this volunle).
Positivists lilrlher allege that thc so ca11ed

c! e(prr Fr( l. \u,rli l .. ." c\ . it.

fictiolr, not scicrce, and that these res€archers

ha\'e no rvay of verlvins their truth statrlnents.

Ethnographic poetr,\' irnd iiction signal thc dealll

of cmpirical science, and thcre is liLlLe to be

g,ir.. b1 "re lrr o . c. in ."r'i ii
,. 

'r. 
. re e . .i . pr . . 'rJbl(.,r ,gir g

realily tLlal can be studied using the enPiri..l
nethods ol objecti\,e social scieice (see Huber,

1995). The provincc of qualitalive research,

accordingl1., is thc world of Lived eriperience, for
this is rfiere indlvidral heLieI and actiorr irt€rs€ct

with clrliure. Urder this nodel th€re is no pr€oc

cupation with drscorirse and nlethod as materill
inierpretile practices thal .onstitutc rcprcscnta-

rion. dJ.,'pl .. lrr' I ..r-L.r. I\e
lurn fejected by the posiii\,ists.

'I he opposition to posirlve s.icncc br' the fosl-
structurdlLsts is seen, th€n, as an rttack on reilson

and t.llth. At the same time, thc fosili!isl s.ierce
attack on qualiiativc rcscarch is regard€d as an

attcnlpt to lcgislatc One version ol truth over

another

Palitics atii:l lleenergc t Scie tistn

'l'he scierlifically based rcsearch (SBI{I role

nent iniliated in r€ccnt rears b,1'the \iiion.ll
I{esearcl Council (NRc) has crerted a ho5lil.
polilicel envlronmcnt for qualitati\c r.5.a!.h
Connectecl to thc feclerel legisiation lcrr,rtl as .h;
.o L l, lo r. lJeh rd \-- o. 2001. )J( r l.
I , ;.r" | \1.,.l 10

.' ..J... .4,, .n'"..l



:: :. i::.a: :ira::;r:rs i0 employ "rigolous,

si:::::::.:,. :::!, Lr'.':.lne methodology to obtain

:ii:r-.i..:.rr: r:lid knor'leLlge " {Ryan & Hood,

lij0+. I. Sot th. f:i'lirr.d inethodoLogl emPloys

lrLl .leincd cau-<al models and indePcDdcnt and

depen<1enL lariabLcs. Researchcrs examine causal

models in thc aont.'xt ol mndomized contaolled

crferimcnts, r!hi.h lllo\\, for replication and gen er

aliation 0I their results (llvan & Hood,2001, p.8l ).

L,'rxler such a frame$'ork, qoalitati!€ research

becomes suspcct. Qualitatil,€ rescarch docs not

rcquire nell defired variabl€s or causal modcls.

Tle observations and mcasurcnents ol qualita'

tive schtrlars are not Lrased on subjects'random
. .iS . . r . ln - r. ;ru,r '.. 0u.- tr ire

' . , cl-"'d, r-i. .r. ('h.r de Jel.P r i18

such methods. At best, through case sru,: inter

vler,, and ethnogr'aphic nlethods, rescarchers can

gather descriplile mnterials thai can bc tcst€d

r^i' .',rrirf.nta ,. i' 1.. I ,p.tcroln c

of crilical rdce, !ueer, postcolonial,fiminist, and

postmodern theories are rerdered usclcss b,v thc

Sllli perspective, rcLegated at best lo the cairgor)
ol scholarshif, not s.i€nce (Ryan & Ilood,2004,
p. 81; St. l']ierre, 2004, p. I32).

Crltics oi the SBR moverncnl are united on

the follo\\'ing points-"Bush scicnce" (Lather, 2004,

p. 19) and its enpcrincntal, evidence based
,r.r .., o-. . r r'c ., r r r.'. ,1i-d. 'r , .

b.. ..r '. l.l,l' r. u,,lq. r..r;/'in.-. )

mcthods ovcr the pasttrv0 riecades.The movemenl

endorscs a narror vierq ofscieDce (lvfxfwell, 2004)

that crLcbrites a "ncoclassical experimentalisn
that is a thro$'back to the Campbell Stanle]' eril

andiN dogmatic adherer ce lo rn exclusi\'€ relianc€

olr quantitativc nethods" (1lo},e,2004, p.42). The

rnoveDrent represents 
(rnostalgj.l 

for a simple and

ordered universe ol science that ncv€r \r'as"

(PopkewiLz,2004,p.62).Wirh its €mphasjs ononly
one tirrnr oi scientific rigor, th€ NRC ignorcs thc
value of usirg ao rpleri historical, co]ltcixtual, and

political criteia to evaluxie inquiry (IlLoch,2004).

\.'r'e',, .1". -l ,rp '

mentrlists e{iol el'ide nce bas ed 'inedical res earch

as the nlodelfor edu.at;onal rcscarah, p !Lrt icularly
I' rrd r, :.tJ p.r .r.5

a pill in a rilndon cliri;:l t:ial is quile unlike

I)cf7in & I-incoh: htrodn.tion tr I

'ilispensing a curriculuml'and the'tffects" of irn

€ducational e)iperiment cannot bc €asily mca-

sure,-i, urlike a "l0-foint rcduciion i11 diistolic
blood pressure" (p.4E;see also Miller & Crabtree,

Chapter 24, this rolune).
Qualitatlve researchers nust leirn to think

outside thc box as thel critique the NRC and its
meihodological guidelircs (Atkins on, 2004). They

must applv their imaginations and find new Na)s

to define sllch terris as rdndamized tlesign, causal

tnodel, poliq, srudies, tndll./rli s.ldrc (Cannella

& lincoh,2004a,2001b; Lincoin & Cannella,

!Ul..l0 Lr .r.o 6l. I ).tr,rl\,.i, . ,

200.1). tr4orc dccpl,v, qualitative lesearchers nmst

resist conscNitivc attcmpts to discredit qualita

ri e i,.. ., b. f. ir !' b.. . ir' i.t. .l

positivisrr.

llixeil l\/tethads F.rp e1 imentalistij

As Ho$'e (200,1) notes, the SBRnroleme.t ilnds
a plncc for qualitative methods in niried nrethods

expcrimental designs. In stt,]h designs, qualitath€
r.lud rn,,,l .el i,", 'r
combination rrith quantitatir,e methods, incl,-rding

the usc of randomized .rferlm€ntal .lesi!lni'
(p.49).Ilircd methods designs ar. direci des.cn

danls oichssical cxpcrimeriaLisrrr. Jh.r fr.nrme
)''.'o[pi.. ..er.rl i , i" .

relhods are at the top and qualiiaiirt mcfiods are

reiegated to "a 1algcl,"' aurilarr foL. in lufsLri. oi
'i. .i/'. ; ', .'ir' " ..
'$'hdt works"' (pp. 53-511.

Tle rnired-nethocls mor eneir t,:l::. c.:alr:,r
I e fi'e. o'1, orr. ,]t i, ' " . - --.

rvithin tle clitical, iuerlreLi\'. 4:a|n.:.i :i :ior1:.
200,1, p.51; but see Teddlie S 1i,i:.!:i..::. lila)1.

p. l5). I1 divides inquirr jrta i:.::i:-:r-r..:.ii
gories: exploralion \_er!Lri :i:::::':::: a Qr.:.ll
tative Nork is assiqn:c :, :: : l:, :: i:i: -
,1.riri..r'e.l
i' . "- a

r.e 'l mo

Ji .l"i. c . n. ... ' '.
l'.( r:\''i
..1 l-,u.n'- r'. - :
pt.' ud l 'L l



j:: . : : : :-a:t:! rr|at thet. regard as

' ''- d ""'l .-\.r E

.:::. : :: ::: :: : : ::,.c:riti\rn that ls associatcd

"::- :: ::-':::. t:r r,.st:n Jtat loo olien thc
'a ' o g r- i"

': ... -'l " tr.1.ri
.r::.,t:r:i;.:i and cLoss to common scnse" (p, 2).

h :,r;rri:.i. .:er. proposc a practicc bascd, prag

ii,rtia ;FiLrr.h ihni places rcs€arch practice at

rhe c:rter.'fher noie drat rcscarch in\olves an

.ng-rEcrnent'r\\j1h a rarietJ.0f things .lnd f,eoplc:
re':arir malerials... socialtheorics,philosoph
i.rl drbales, \ahres. lncthods, tests . . . ltselrch

D. r\. -r . li o,,, .h i.
qrite cl.rse to our ou]), especidll-v otlr rlel\'of thc
l,rirl;ur and bricolage.) Seale et al: situated

.ld l r". e,rn .t:ur'.i.1. r

Lhai therc arc onh f artial truths, that thc dividing
lin; behrccn i:act and fiction has brohcn dol'n
1p. ll. These s.hoLars belicrc that this diliding
l .. n r 7..J. .r'J th q'l - ...
rescarchers slould nol accepl sloaies if they do

rli a.clrd with the best dvailabLe incts (p.6).

0dd11, the-<e pragmatic procedural argumcnts

relroduce a variant oi the evidence bascd l1lodel

I r'. l.i r."l po. .r,u, ' . I f. r.u, d :!e

sensibilities. Th ey can bc uscd to plolide political
' .1'1,n . l^r \" ,' \ .1, I .:'. I - rl. .r rnr

ofthe positions advenced b,v man,r'0f the contrib-
utors to this rohrme.

trE] E

'fhc complcr poLiti.el tiri.:r!r .i.!.riLrcd
abovc dcfines thc rnanl triid:: aii : r: i.:.r.irals

of qualitative res€arch: the Britjsh irrciiiior ini
its presence in other naiional .ont\is: .
r\merican pragmatlc, naturaljstic, and int.r
pretive lradiiions in sociologl', anthropoLogl,

.onnuniciljons, rnd €ducation; thc Gcrnan and

| -'. r p enn, c.olnq rl I rrrr.r,. t, . .-
otic, i\'farxisi, structural, and postsLruclurrl per
.pec. ve l fcr .r ...'/c' \lr.."r' \, " i
stirdies, Latino strdics, queer sllrdies, sludies ol
in igernrr' .bo igir :l ..l. e . e ol'r:,
of qualitiltilc research creates r leasion Lhat

inlbrm'..r.h ol l.re u.Ctnr'.. llr, .en. r

itself is constanlly being reexxmined and interro

; rco. 1"li ,.o. n,'. 9 o

historical lvorlcl, nerv iftellectual positions, and

-t, r'r,r ir-. ,t" c 'd.rr.'d , oI'i",.
lb sulnnarize: Qualitative rcscarch is man,v

things to man,v people. Its csscncc is trvcrhrld: a

.ommi ni r,r ,on'. ,cr ,on,'l Ir n". r,l , ,

interpretive approach to its s!Lrjcct matter and an

ongoing critique of the politi.s aDd ncthods of

Io p r\i. \r. -t o" uJbri ,ri .u. ,n

of the major diffcrcnccs bctlveen !uaLilalife and

quantitatirc approachcs to resedrch. \\ie then

discuss ongoing diflircnces ard tensions 1\,ithin

qualitativc incluiry.

El Qu,trr,rrn'r VRsus

Qtr.lNlr,rrrvl Rlsl,rnr;H

'lhc lto qaalrtntlr,e implics an enrphasis on lhe

qualilics of €ntitics and on processes and nrean

igs drat are not ei(perimentall,-v eramin.Ll or

melsured (il nreas(red al all) in tcrms of qllan

i). fl ounl. i, P,,' r). ^ I q ., v "li i ,

res€archers slress the sociall)r coilstNctcd nature

of r€alit)', the intimate relationship behl'een the

rcscaicher and rr-hrt is studicd. and lhe siluaLioraL

aonstraints thal shape inqlri)l Stch re-iearclers

er[phasize thc \'all]e-liiden nrt[re ofinquirr: Th.r'

seek nnswcrs to qlrestions lhet str€ss lrrl so.li:l
exlerience is crealed dnd gir.en meani]l! in t,r:r
.-' ..t . irr '. ..'d e.., ll
ment and anal)'sis of causal relatiorjh:i j r.i:.,, .

\. -i .,F..tr.'lr,c. c..Pru'un .

-s.lrim tL.ir r"rL r o! .
\,alue fre€ framcwor[

j- : - :::,]:!.iiis
: : :,: ::-:.ia iStS'

- : : l :::.i:irable
:.1-a.]iional

.:..:.:it1|1ndnti 1ali1/

I

i

l
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..::.:::: ):, -.::
-' -r: . -. S:j': Thirgs Ditferently?

0: .r,!:::. '.!ii qxrlitativc and quantitative

ic.;arlhra "trink th.,r know somethirtg about

.oietr Uonh telling to others, and ihcy usc a

, "rd m n,. ru . ,r,r.rlli

.aic thcir jdcas alld tindings" (I'leckef, 1986,

-- r. e .lira ' e .prr .drt .r' Lo' ,u. n i

talivd lcsearch in fite significalt rlays (Becker,

1996). lhese points of differelce, discussed in

turn below, all invoh'c dillirent Nays of addrcss

ing the same set of issues.lhey r€tur[ ahvays to

the politics of research and to i{ho has thc porvcr

10 legislate.orrcct solulions to social problerlrs.

L\.r dl fnrilif;srr and postqositiNisth. lirsl.
bodr pcrspcctires are shaped by the positivisl and

postpositiyist tradjtiors in the physical and social

sciences (seedre discLrssion belorv). These hn"o pos

itirist science lnditions hold to nalve and c.iticdl

realisl posilior co cerning rcaliq,and its percep

tio[ h the positivist version it is contended thal

there is a reality out ihcrc to be studied, capturcd,

and unde$tood, rvher€as the postpositivists arguc

dr.lt reelity can never be fully apprehended, oni,v

.p1 o i ..0 r,rrl', loo0 ,'. 1 .ln rlo'iri :

'e . "r r''ul .r '"d. ,r' . w.. o ,. Jtrrlr.
,r. n -cil r\. f,.ir't rh' ,rn. tir r

it emphasizes th. discorerl and vcrification ol
h., ., ,o..or,l r',Ll o .r'r *..r, ,.d ..,

inter naland externalvalidilv, are stresscd, as is the

use of qualiiltivc procedures that lurd thcnsclves

I rJ. -. .um. i F, ..d'.'.. \ rr rlr.i,,
| llp,r(r,r.:.t.J. r u ..lJI l\.'l\ tp. ril
'r(\ c,./.uu l..l .l,l;o, 'Jlo le\e .1..i

tical analy.ses ma,v also be elnployed.

.1.p..i i .,duo.po..i ..r'l'o
linger like lorg shndorqs ovcr the qlralitative

research projecL. llistoricall,v, qualiiitive reseilrch

was defined n itlrin the positivisl peradigm,vhere

q[a]ilalive reseAr.hers attenpted to do good

posilivisl reseerch Niih lcss rigorous m€thods

aud procedures. Some ]11id-20th ceniur,v qu,llita

til,c resear.heis reportcd f articipant observation

findings in terns oi cuaji-staiistics (c.g.,lle.kcr,

Gcer, HLLghes, & 5tr.ru:5. 19.61). As rcccntl,v as

l99B,Strallss ard CL.:'f-r_.. i:o leading pr0ponents

D.nzin & Iircoln:lnlrodu.tion E li

o r'. -r '.Ir. J ,pt u,. . r. qr " lJ i

research, atlenpted 1o nodiil thr usualcanons of
good (posjtivist) science to fit their own postpos

ltir'ist corception ol rigorous research (but see

Charmaz, Chepier 20, this volume; see also Glascr,
oq_ ro r, .ll ,, 1..e,r. , . r. lt , . rrring

to bc athcorctical, oltcn lit within the p,rsitivjsr or
postpositivist framework bl deiault.

Flick (2002) usefully sunrmarizes th€ dif
ferences between these hvo approach€s to
inquirl', noting that lhe quaniiiative approach

has been used lbr purposcs of isolating "causes

and effects . . . operationalizing theorctical rele

'''..t .rc". 'i r.J. .,1.'-r:r o

phenomena . . . aLlowing the generalizatiorr of
firrdings" (p. 3). Bu1 today doubt is cdst on su.h

projectsr "Rapicl social chrnge and ihe resultinq

diversification of life worlds are incrcasingly con

fionting social researchers nith no{ social con

I d. per.lL 'c\....., o'..1 d.d'.r"
nlethodologies . . . arc failing.... thus reseilrch
:. :qc-^. - ) .riJ .,. .., . J.r. .

stritegies instcad of starting from theories and

testing thcm. . . . knowLedge and practice are

studied as loralknorvledge and prdclice" (p.2).

Spindler and Spindlcr (1992) summarize their
qualitative approach to quantitalile nratelials:

"lnstnrmentaijon and quantill.ation ere sinlltr'
procedures emplo)€d to e)itend and reinioric cer

lain kinds ol ddtx, interlrehtionj and tesl h!!ro-

theses across sarnples. Eoil nust b. kefi in ihcir

Fiace.One musl aloid lleir fr:maiure or or.rh
e (. .i\e L'" a..r .P. Lr '' 

L

Although many qualitati.,.' r.'s.rrcher' irr thc
postpositivist tradition us. st:iris:i.a. Err-asurci.

methods, and documents as r rri- o L.t:::rii;
glrpnr \r P.l \'
.eldrrrep,rr,:r:... .:
nl cnrpl,\.t , t..
*r .1, ..r i.. i.. .. .... .:
path, regr€ssion, and los--::.:: ::: ..,

Accef)tanLe al porlri.lij- .: : : .::
ol qudntitative, posirii:i. :::: r : -:
tions has been retei:ai r : -:
qlrirlilirtive resear.h.: r i: ::: ;.

slructural and/'orrir: :: : -::. ::
researchers arq[a:a: ] i :



:::_:::::. :ri -: :: ::r .l,:n1 :iin_.bals Of

:l: _-:-:,: :::, a:.:::.:::i:.:oslslruclllral,
.. | -

... ".... . al ..ie
:::: -, . :,: - .: !:a::,ise allielia aS illel€

' JL r 'l i.itr
r:::i:-:: r : :.::::. i;ni oi scienae. r sciencc

.r:: sr :a::i :::: rr ltriaes. TheSe rescarcllcrs

'r'1'-.i
li.rfk. ri:. ::::iri .::iiiniliiude, emotionalit\', p€r'
sonn. f.!r-!i,.ii:,1. iin rfii. of.arin!!, political
praris. i. -:rii',oi..d rerts, and dialogucs lritl)

.i',.fo..'.Jn ulu'
tifists arquc ihai rrhat thc! do is g,:rod science,

iree of indiridual bias and subjcctirit),. As noted

ebove, thc\' scc postmodcrnism aDd postslruc
tulalism as attacks on rcasoD and truth.

CdpLtoilg thL irull,iluuls point o/ r,lcr.Lr Both

qualitali|e and quantitalivc researchers ilrc
." ',eJ..'t r.l,1uin ^l ,..
Hol\'c\'er, !uaLilrti|e irvestigators tltink th€t' can

gel closer to tbe actofs perspectire through
detailed interr'iel'ing ard observation. lhe,v

argue that qulntilirti\,e r€seilrchers arc seldom

.hl. prr ' f'l i

because ihcr hrre io rch on morc ranlote, iiiir
l.','i . o-...d,r '.i...,

quenritati!e rcscar.hcrs rcgarl the ernfiri.al
natcrials p.oduced b) il1lerfreljve rnethods as

unrcliabLe, impressiorislic, and not objectilc.

-lrrrrrrirrrrrg ilra .rljilninlj 0f ue .,:lar life.

Qualildtil c rcsr:ar.hers afe moi. 1i\cl\ to

confio,rt ard come up aqarnst tha a0rsl[ii]ts of
rre :rer',da|soiialrorkl. rhcr .ce:h:s r,r.:l.l Lr

I .d -

.

life. Qua]itative researchers, on th€ other hand,

are connnitted to an emic, idiographic, cisc
based posilioll that directs a1t€ntio. to th.
specilics of particular cases.

Sccurig ti.h descriptio n-\ Qualilative resedr.f ir s

belier,e that rich dcscriptions ol the social rr'orld

are val eble, whcrcas qlrarllitative researaheri.

rvith their ctic, nomotheLic commilments. arr
, on.c'r'rd " \ .. ..' rl. Q a .'. r

rcsearchcrs are de|berately unconcemed riith
rich lcscriplions becafise such detai] int€rrufts
thc process ol der,eloping g€neralizations.

EE!Id

Thc live poinls of diflere ce rlescribed abole

refleci qu.tlitatil'e and q[antitativc scho]ars' conl

llliLolents to Lllffer€nt st,vles of rcscarch, difli|clt
epistenologies, and differcnt lorms of r-epr.scnta

tion.llach worktrrdition is gor''crncd b,r r diffcrcnt

s€t of genresj eech hes its own classics, its oNn

preferred lorms of representation, il1tcrpreta-

tion, tr sh^,'ortlincss, and tcrtual evaLuttion (see

Bccker 1935,pp. 131 135).Q!alitatiyeresedrchers

u.c r"- .p pr, , I u-..1r. ,r .e. f .

l.^r.un .1., rr,. r,l , r. .t rr' . I i h;. "..
fictionalizcd "lictsi' and biograph ical rn,-1 aLLtobio

graphical matcrials, itnong others. Quantitirtir.e
reseerthers use n)alhemrtical modcls. statistical

tables, and grapls, and the,v Lrsuall,y writ€ about

their resedrch in irnpersonll, third-pcrson prosc.

lEl TrNsrous WrT]tw

QL,.rt rtrun l Rl.sl,lrcu

11 is erroneous to prcsrne that all qualitatile
researchcrs sluLe lhe sime esslnpti0ns aboui

ihe fi\'e lohls ol dillerence dcscribed above. As

ihe follo\,--ing dlscussion rev.ais, posilivist, fost-
irositir,ist, and poststrnctural difteren.es dellne

ind shape th€ discourses of qualjlalive resear.h.

iiealjsts and lostposjtivists \\,ithin the inte!:

, . i t ,' r i. .rrrr 'J i"r ri'

'. fo' .( e lre'. 'rr
:::rr. l h.se critics conlend lhat such lr'ork is ar.l
::zixq. lt p(xluces ihe .onclitions "ior r cjrt!.u.

a: :: a: t:...: Lrt 110
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: : ::.: r:-iaa:r rtsclf and the conlmunii\"'

::.:r. : !'i..F.l-10).Criticsaccrlscthose$ho
::::: :: ..: :.r'irutl illc point of Iicw of the inter

::.r:: i.:-:.;i in thc ( orld oi nair,e humanisnl, of

:.::.!i.:.ir!'a Romenti. lmp|lse lvhich clcvates

:::: .ri::rirniial lo th. lelel ol the aLLthentic"

!-..:!ririr. I 997, p. 2.18).

i',1: aircrs asscrl lhat drose r^/ho tale fie
.. . o- '.Jr, e lrrrr, ig o . \. 1 F.P i

ir.c. Snort ard lforriil (1995) arguc that "this

fcrlorm3|ae turn, likc thc preoccLrfation with

discourse :rnd stor,vtelling, lviLl take us iurthcr
iron lhe freld ofsocial aclion and the real drarnrs

ofelerrdar'lili ald thus sigral the death knell of
eihnography as dn empiricallt grounded enter'

prisc" (p.361). 0f course,l'e disagree.

Critical llealisnr

l' ^ L,,,.ic . lid.t','r. b rw., r, '.,'e
fositivism and poststructuraiisn. Critical realism

is an ant\rositivist movcncnt in ihe socialsci€nces

closel,v associated with thc works of lloy llhaskar

aud Rorn lland (Danermar( ll$trbrn, laliobsen, &
r\,1 -002).'r'.'. l..l ,., -r"cvord ii
.dl in a particular wa1 This is not "!-ranhfurt

school" critical lheorl although there are tlaccs of
so.ial criii.isrn here ald there (see DanermarLr

cl a1.,200:, p. 201).Insleaci, rritrrzl in this conti'xt

rcfers to a transcenderlal redlisor thal rejccts

..r 'd.l.gc. ;nd.iJro,'r"rd' r,e'. .i ,
'., ...e .a .l,..pp.\I.gi. poiiri
'.,r.'ir.., . oL cd ep.lF oupic.
Clilical rcalists agree with the positivists th.rt there

is.r world of €l'€nh out there that is observable atrd

independent of human consciousness. Thq'hold
thrt knorlcdge about this r,,orld is socialh' col-
structed. Societf is made up of feelilg, thinking
human bcings, and thcir interprdations of the
rvorld must be studicd (Dan€rmarli ct al., 2002,

p. 200). Critical rciLists rclect a correspondence

theorl oi1ruth. Thclbclicrc that rcalit)' is arranged

in lelels and that s.ientific lorli nusl go boond
stntemenls of rcguliritr to anaL}'sis of thc mecha

njsnls, oaesses. !i!l si:uaiures thal account for

th€ palterns l|31 !:r !'r!lr\cd.

'ill ," . :.. nl. .l -'
cll lheorists, \. ::'::. ::.: :,i rhai ihc critical

IlrnTir &Lin.oh: Iirrrcdu.rion E L-l

rcalists adyocate. Thrcughout thc pasi centurl.
o,.1..r.n. "r'.r1lrio.,p r .e b,e,,.

. drbPo Lprr.hure" nhe \"r o

rn' flr L.l . I I u '_t r,. .\F .. -

so.iologjcal and educationaldiscourses,fnJ]] f..
, ,1.I. Ou o.i'i.r. u. i (l

. lo.o .u lr.r e 'e 
r', rr

l\lr'\.r rini. r.
fu t ln.r \! un. u'J' or t ( d .

a. \-. t e ng . 
"l lurt r r .r. ..r

.i ,(..r.,rqn.o.,u ,.o
\\<J. rrt. tr 'r,d.i ti. r. .

.l e'.i"| .i.., lrp a'. 
"r..r rnrrr".i rd"iL, ". .*...

d, i,;.rr .ul ,, c.iaeo g p, ,
. r -.,. du n. .. un
\,. 

"ot ,..n, .1 4(r. t'.t ,,.
to issucs of social justice, cquitr, n..n|io1:nie.
peace, and universalhunan rights. \\t d.r lot rmnt
.l socialscicnce thel slys jt cal addrcss these jssues

ifit lr-ants to. For us, thet is no li:rngcr rn option.

lVith thcse diflirences tvithin and betlccl
interpretive tridilions ir hend, He must now
bri€fll disc!ss thc history of qualitative researcir.

lve break this hjstory jnto eight historical
monrents, mindful that any history is ahra,rs

somewlal arbiharr and ah'ars at least partially
a social conslntction.

lEl 1HL tllsTL,RY of

QL"tr rlr rvr Rnsllnctl

Thc histor'y o I clualitativc rcs€arch rereals that the
modern social science discipLines have taker as

tircir mission "the analysis and understandjnq of
thc paiterred conduct and social proaesses ol
,,.ic. 1\irli.l ol. rr:000.. t1.,, 0

that social scientisLs coLtld carn out this iask
presupposed that the! had thc ab ttt to ..bsene

this world objecth,ehr Qualiirti\c irr.th.ci 1\'..: r
ndjortool of su.h obser\eiiLti15 :

l\ urrg ou. .

qualitativc investigators h:re J.:l:.-.: :::: r :.:
te r ul r"tc L

'''Ll ol.' ',rl I , ;
&Tlnrrr )0' I r'.^..
. r. (d' l l \
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i ari:::::a. r: : : r,:rarican Indian as "Other"
:.:: -:.: ::: ::r1\ loih centul\, anlhroPol

r.r ,:::::,1:il studies and ethnographies
i i:::::;::: i:uiniEianis (carLy :.0th .eD1ur,v

:ir:..:i :--.. r9LiilsJ. sludics of cthnicitl end
ar!ri:ri a :nn nilientln l lhrirugh th€ 1980s), anrl

lhe-.r.irni. \hi.h \re ca)l lhe eiglth Lofieltt.

ln each oi these eras, rescarchers 1\rere and
hale been irtluenced bl tfeir political hopes and
ideologies, discor-ering lindings in thcir rcsear-ch

thal confirnred thcir prior the,rries or bclicfs.
Early cthnographers contlrmed the racial ald
crltural dirersitv of peoples thr,rughoui thc
globe and atteDptcd to fir rhis divel.sitl irlto a

theorv about the oritins of histol), the races,

and .ir ilization\. Colonial cthnogftphers, before
the proiessilnalization of cthnogrrphl in thc
loih .cniurr. iostered a colonial plulalisnr thrt
lei: narir:s on rheir own as long as their l€.ldcrs

^1 , ' er., rin ' r'ur.
luir,r:an ethnographers studied AliicaDs,

-{s:a]rs. and iihe. 'lhird \{hrld peoples of color
EarLr lnericrn ethnographers stodiecl the

-\n:ri:.an lndian irolD thr perspectile ol the con

.li rr rlho ser1,the liieworld of the prifititi\€ i1s

'.: . r'.r'u.P,r. .r,;,
::.:iirLrr .o s:Lle lhe lndian rvas soon translcrrcd to
.:,: ::.::oj1 olsaring the "hordes" of inmisranls

" ;-i ..r . I o,.
' '_: r,,t.0r,l rt .!..t Jl ..

:-::r..i : :F.i cihni. 0ther proliferated l;om the

::_. : i :o ihe 196{ls and inclLr,.led tle rvork ol
: ::::ilr:: tritzier, Robert Park, rnd Robert

's, r\' ":: :. .ir:. the Lrnds,,\ugust HoLlin.qshead,

Herberl Gans,Stanford Lyman,Anhur lidicL.r:t.i
lo,p Be 'rrn. lh.p' o6, ...
challerged the "mehing pot" hypor|eses oi f.rk
and his lollowers and corresponded to thc cmcr
?cr.e let ri..r.Ji..pn -- ..1 .rr .r .

\r ri .rr ',1.. o,\'i,r,qn.- d , o \r'i" r

Amcricans attcmpting to take control over fie
study oftheir orvn peoples.

The postnodeln and poststructural challerge

elnerged in thc mid 1980s. lt question€d the

assurllptions that had organized this earlier
history ir each of its colonizing nornents. Quali
tatiye research that cross€s the "postmodcrn
diridC' rcriuires thc scholar, \iidich and Lvman
(2000) argue, to "abandon a1l established and prc
conceir,ed values, thcori.s, p€rspectives . . . and

prejudices as resourccs lbr €thnogrrphjc studI"
(p. 60). in tlis new era thc clualitative reserri:her

does more than observe history; hc or she p1a1's a

pur ri..\-\.r;e. on h. -.J,'l I ,\. \.,; .

ten, and theywillrelecl thc rescarcheri direct and
personal cngagement with this historicill period.

Vidich and Lyman'.s alalysis covcrs the full
sveep of cthnographic history. Ours is confined
to the 20th anl 21si centllaies and conplem€nts
many of thcir divisions.1\t begin lrith thc earl,r

foundationil work of the British ard lrencx rs
well as the Chicago, Colunrbiir, Horvdrd, LJcrkcLe),,

and Br itisl sclools olsociology and anthropcr1ogr

This early loundational period cstabiished thc
uorns of classical qualitatir,c and ethnographic

rcscarch (see Gupta & l-crgusor, 1997j Rosaldo,

19E9jSto.king, 1989).

Fl Trir Ercrrr Mouruls
OI QUAIITT\TIVE RISE,\RCII

As 1!e havc notcd abo\e, we dir.lde oul historl oi
qualitative research in North Amcrj.a in the ll]ih
century and beyold into cight phases, \rhi.h uc
dcscribe irt turn beLorll

The Traditional Period

\\,ll,-f .r n r(n.l ( l: '1.
li, ..t'e.P.orJ" d'r d1r.

b. c o lt u00'. rD.ji".
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,: : :: : r.: ::-iiar.h.rs wrote "objcctivel'

: : :.: :::: -:..: r,a i}lci erPe]iences that were

::: ::::.:.: ..: :.i j-,r\ ist scicntisl paradigm. fhey
'..::: :i:::::r.: i,irh oiicring valid, rcliable, and

ir-::.rr: i-_,ierrretations in their writirgs. The

''Oi:ci nhor:l rher studied$'as alie, tbreign, and

sirange.

llere rs \lellnonslii (i967) discussing his field

erperie c€s in Nerv Guinca aDd the Trobriand

islands in thc 1.ears 1914 15andl917 lB.lleis
barlering his way lnto ficld data:

Nothing hate\er draws rne to €thnograPhic

stLrdies.. .. 0n the whole llre lillage strucl me

'.,! ,.r ,. 1-. r.- .t|Ji .3rr.
tion . . . the rowdtrrcss and |enitter.e oi the peoplc

rvlo laLrgh and stare ard lic discouragcd me sr;ne

ri'h.it. . ..$Ien( to ihcvillagehotingto pholognPh a

fer! nrges olthe rdrd dmcc. I h anded o Lrt |alf-sticks

oi tlllacco. ther waL.fcd r f€lv dancesi then took

pictLres bul rcs{lts $'€re foor. . . . thel rvolld loi
pose long cnough for time cxposures. At rnomcnts

I lvrs tirions a1 lfem, fafi.ularlr because alter

igave then1 lbejr pofiirns ol tobac.o thel ill wcrl
al{ar (qLrolcd;n Geeaz,1988,pf. i3 71)

ln erother work, this loncll', frustrated, isolaled

field worker dcscribes his mtthods in the fcrll-rw-

ing l'ords:

.,,'r.,i do,e ' " I

this .rud€ lonn lllr xre not scjcntific lacts at allj

th€l rre absolulcl,y €Lr sile, and can onlr be Uxed b,\'

intc.lrctation ..Uq lalts n d gerenllizdt;.ns

lrre s.icrlrrrlrtA, and field work consists only dnd

cxclusivcll in th€ intc.trctatior of thc chaotic

social reali$ in srbordinating il to general rules.

(i\'luLino\vski, 1916i 1948, f.328i quoted i]1 Geerlz,

l9ti8, p.81)

Nlalinorvski's remerks arc provocativc.0n the one

hand tley disparage field ork, but on the other

lhe,v speek oi it u,ithin thc glorified language of
scieDce, with laws and gcDeraLizations 1;sbioned

oul of this sellsiLme erpcrience.

During this pcriod the fleld lorker las lion
ized,made into a larger-than life tigure r,h.. r'cnt
irlo the fieLd and retumed Nith storii. ibout
. ron. p oJle. 't .l.l . " ' 1, . .

lri.ir li lin.oln; lnrrodu.tion tr l-i

',,. I,^d. o. !r lle l"'r.-\o
lhe min s.lenlisr rrfo rrert otT in search of his

native in a distant land. fhere this figure"encoun-

tered the obtcct ofhis quesl ... Lrndl undcrlrent

his ritc ofpassage by enclurilg the ultinlale orde.rl

of'ficldwork" (p.30). RetLrrning homc rvith his

dJr.t ( o Frr ^b.11 ... ..1 Ul,J,4'. ,:.
accolult of dre culturc studied. fhis account was

str.llctofed bI the norns of tlassical ethnograpbl

This sacred buntLlc ofterms (Rosaldo, 1989, p.3l)
orginizcd cthnogr'afhic terts arornd four beliefs

J,r 't . Ienl.:.iinr ': n( . uuq_i li I

a complicity rviih imperialism, a beliel il monu-

nentalism (lhe ethnograflryl\'ould creale a muse'

unrlike pir:tLLre ofthe culturc strLdied), and a beliei

ir) timelessness {what 1{as stlLdieLl r,'ould never

change). The 0ther was an'bbject"to be archived.

l. nco.h.r<..,.r. r 'o,oldrl .. ,

complex, dcnse theorles about 1\'hat \{as slrldi€d.

holds to thc present dal
l. nr, ,.1 e oe 'l,r.i.p(r ..lL

thc birth of classjc ethnographl Ihe lexts of

tr{alinowski, ltadcllfle Brown, \largareL i\'lead, and

Crcgory llatesor are stillcarcfull,v sLudied for rvhat

thcy can tell llre novice lbout ieldNork, taking

licld notes, atd writing theorv- Bltl todal the

imagc of the l.one Ethnografher las b€en shat_

.te,, l\/n .ho. .L I ol r,. Ll. i_

ethlographers as rclics iioi)r e colonial past

(Rosaldo, I 989, p. 41).Nhercas some feel nostalgiir

tor tlis pasl, others cclc'brate i1s p.rssing. Rosaldo

(1989) quotes Cora l)u llois, a retircd Harvard

anthropology protissor, \r'ho lanrented this pass

inl .l J." Pr c, too0 P. 1 ' !c;
in anthropolog,v:"Il leelr1distance] tion the com

plexityand disarra,v i-rfrvhatl orct'touDd a justifi

lble anr-1 challenging discipline. . . . lt his been

I er g ror,'rJ. gr,.r'.l ' I.Ii u

a garage sale" {p.4.1).
Du Bois legards tle chssic ethnographi:s

r.7:,.. ir ee., r. or ,.

r \ Lln. \n ..15 u .. ..- .:

o n;d-'b..oP r .r.

", ,'. 
.n.' 

'l '
' ir'-i ltlP n,' :.

.t.t.nn\. l' | .

't ' I .:.( e. L'r. d i(

i,,dq o ',,rol lg -
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:::: : _: :::::::nn" if. l,l). lndeed, manl
r : : :::: ::. :l.i L,e lbund in uncrpc.tcd

::-_., ':.::, : ,::,g to look long and hard.Old
: : ::::: :: ::: L.rld. Ethnographies do not
: .::.: :::: :.; iruths. The commiimcnt t0
: _ :,.: :: : :: :i :n doult. Tle cornplicity r!i6
::--.::: r: -rrlil challenged tod,ry, ald the

r: ::: . - i:r.iriirrism is a thing of the past.

::. .:::::. rri ihis first period begin rl the

a:rJ i: : : .t.i ;enrun, rdren the novel ar-Ld the

!i,i.a i:::i.:i had bccome distinguished as

-ic.i:i:: irsrens oi iiscourse (Clough, 1998,

lf. lr :l . .io\1erer, the Chicago school, rvith its
:.r.h:ri: nr ihr lile stor) and the "sLice oflife"
3rfro..ir ,i :r'ir:rographic natcrials, sought to
L o i. rt, u.;, Lr.

ialned iire ..ntralilr. ol the narrated Lifc history
epproa.h. This L.d to the production ollexts lhat
qave lhe researahel as author the fower io rcpre-
sent the subtcct'.5 stor),. \{.jlten under &e man e

,r..,. I |.F t re(.... . rli r.
thcse le\1s uscd the langu.Lge ol ordiuary people.

5-l ' . '..1 .u i I cr. r.e re .in , l;r r

ary natura|sn,which often produced the syrnpa

thetic illusioD that a solutior to a social problem

had heen lound. Lilic the D€prcssion ere jlr\erile
delinquent and othcr'\ocial probleni' lilms
(Rllimin & Purd\', 1981), thcsc accounts roman
ti.iTcd ih. suble.t. They turncd thc dcviant into a

,. o"' .r'h... lr coiu
,oqical stolic-r.like their llLm counterparls, usually
:.:rl happl cndings, as the,v lollorvcd indivitluals
:irough ihe thr.e stages ol the classic rroralit!
.aler bcing in a state of grace, being sedrrced b,v

:t1 and ialling, and linaily achieving redeirption
rhrough sufferirg.

IloderrisL Phase

Thc modernisi phtse, or second l1lott.itt,
brLilds on thc canodcal ('orks fiom the traditioral
period. Social reallsrn, natln alism, atd sli.e oal j:e

ethnographics ife still vaLu cd. This phase e\ierc:rl
rhrough the post$'ar 1.ears to thc 19t0s aid :: ili.l
presenl in lhe uorh of naly (for rcri..,is. s:r
lblcott, i 990, I 992, 199r; see als o 'l'edio ck. (r:,!. .cr

lRi.^ nl. l h.l,"i.o '.'u;rr;...iir I .r.:a.." .:

& Tarlor l9,i; Cicourel, 196.1; filsterd, 1970;

Glaser & St.auss, l96l; l-ofland, 1971, 1995;

Lolland & l.oflend, I984, 1995; la,vlor & Bogdrn,

.oh llc rod..n t,r,rdd!lcr.t n.^ ^
logical participart observcr attemptcd rigorous

Llualitatir,e stLLdies ol in)portant social proccsscs,

including devianre and soclal controLirr thc class

,u.p31'!.nr,,.1 r. ,r " (rr ' j.r.. \'
ferment.

A nerv gencration of greduete sllrdents across

the human disciplines encounteled ren, jt)terlre-

tive thcories (ethnomcthodolo$l phenomerol
0g1,, critical theor'1 lcminism). Thcl' lrere draw

to qualitative rescarch frecticcs that would let

lben give a yoice to so.ict1"s undelclass. Post

positiyisn tunclioned as a porvcrful epistemo

logical paradigrn. lLesearchcrs attcmpted to flt
Campbell and Starleyt 1196.1) nodei of intcrnel
and exter nal validitv to co|strlrctiollisl and intcr
actionist conceptions of Lhe research act. Thc,r,'

rcturn€d to th€ terls ol dte Chicago school as

sources ofinsp|atioo (see De zio, 1970, 1t7E).

i . ,ror.,l 16\ I't, I rDOa-.x - ln-ins
lJ(rj'-r i/r ll'life (Bccker et ai., 1961;see also liecker

1998). firmlv entrenched in mid 20Lh-.eDtur,v

methodologjcal discourse, this lvork Allernptcd to

nakc qualitntive rescar.l as rigorous as ils !Lran-
titaliye counlcrpart. Causal narratir.es 11'ere certraL

to fiis project. Ihis multimcthod lolk com]rined
nr er <rJci J ,t ,,i ' r ,. ir r. ,o

1\'ith parlicipanl obscr\'ation a]1d thc ciLr€fu]

anah'sls ol such malerials in standardizcd, statis

tical forn. In his classic article "Problcms of
lnlirenc€ an.l Prcof in Pdrticipant 0bseryatjonl'
llor!.ird S. Beckr (1958/1970) dcscribes tle use ol
quasi-statistics:

PariicipaDt obsenations ha!e ocrasionally bccn
q .r: ' ., dI
translorn€d irto legitimat€ stalisti.al daLr. IiLL the

erigcncics ofthc licld urualll l.cvenL tle.oll€.ti{rn
oidata in srch a lom to meet thc assurflions of
!rltistical tests, so thirt Lhe obsener dc.1ls irr vhit', l , h \r.; ,

qurniii.ation. (p.l1)

In the arah'sis oldatd,llcckcr notcs, thc .lue lita

r , l resear cher Lrltes a r e liol1l norc quilntititi\,clT



i::i:::: ai!aj!-i!.llla i.5earaher looks ior prob.

biiriirs .r sufDort ior argumcnts concerning the

l;lelihood thal,or ticquenc,v}'ilh rvhich, r conclu-

sion in fact applies in a spccitlc silualion (scc also

Be.ker, 1998, pf. 166 170). lhus did worh in the

modcrnisl perlod clothc itsellin the languagc atld

rhctoric olposilivist an(l postposjlivist discourse

'i r. . e1oc ge, l8oro,'r. ' .'^
aDallsis, brackeled in sociology b,v Soli llr iirl]rlc

(Becker ct al., 1961) at one end and'11, D;r.or'et'

of GrorLrulcrl Tleor1 (Glaser & Strduss, 1967) al

the oth,.r. In educetion, quelitative Iescarch in

' .'.c hr\oefrcJ L i urg.. I .e

Spindl,"r, Julcs Henry, Ildrr,v \\blcott, and John

SiDgleton. This for r ol qualitatire r€scarcb js still

prese t in dre work of scholsrs such as Stmuss

and Corbin (1998) and Rvan and Be rdrd (2000).

Thc'golden agi'reiniilced the picture ofquaL

;rirtive researchers as cultural ronantics. lnbued

r\'ith Proir€thean hr.Lnran porr'ers, th€y valorized

villains arrd ouisiders as hetoes to mai'lstream

socictlTfey enboclied a bellefir lh€ contingency

ofselldnd socictn and heLd to emancipatory ideals

iir'\rhich onc lires and diesi'They put in place a

tragicandolicnironicvie'of societyandsell,and

joined a long line of icftisl cultural romanlics ihat

.l . ed I . 'n \,"r\ Jn" D,sc\ 'r' r':
and ir{.rrtin Luther King,J. (lvesl,l989, chap- 6)

As this noment carne to an end, the Vietnan

\{ar $'as cvervi'h€re prescnt ir American soci€tl

h I 969, aLongside thcse political currents, Herh.rt

Blumer and lverett HrLghes met with d grouP of

)o[Lng sociologists caLled ihc "Chicago ]rregrlars"

...t r6.l, iLan\o:u,:-.q,r:itiur r(,r E

held ir San lrancisco and sharcd their mcmc)

rics of the "Chicago ),€ars:' L,vn Loflrnd (1980)

dcscribes this time as r

momcnt ol creative fernent-sclolarll' and !01iti
cal. The Sar fraD.is.o meelings ltitncssed nol

siIntlr the Bhmcr-Hughes event but x "courtcr-

revolLrtnrnl' . . a grolp first came to . tallt alout

the problens ol bcirg I sociologisl an{l I
female. . .. the discipline sccmed iit€rally 10 Lre

lursting rilh neN . . . idexs: hbellirg tlcor)" eth

roflcthodolog)', conflict theor,v, phcnomerology,

drar1ratLugi.al aral,r"si!. (p. 2rl)

Thus did the nodernist phas. co lc to an er1d.

Denrill & Lincoln:l]rlirduciion E

Blurred Gcnres

By the beginning of lhc third phase (19;0

1986),rhich $,e calllhe momenL ofblurred genres,

luditativc research€rs had a lull complcment of

paradlgms, nrethods, and strat('gics to emPloy

in their research. Lheories ranged lrom s,vnr

bolic inLer'lr:tionisu lo constru ctiv ism, nat| raListic

iDquir)', positivisrn and postposltivism, Phenonl
enology, ethnomethodology, crirical thcor,v, n€o-

\i, \' . ri,c. t)..er '. t: ... rr\ I r, 1., n.r.qr "r
and various ricial/cthnic paradlgms. Applied quaL

itativc research $'as gaining in stature, and the pol

itics and eLhics of qualitative rcsearch implicated

as they werc invadous applicatiotts oithis lvork

were lopics of corlsiderablc conceln. Resear.h

slrelegies and formats for reporiing resear.h

rrnged froln grollndcd theorl to thc case stu.h, ta)

methods oI bistorical, biographi.al, ethnografb j..

action, and clinical resear'ch. Diverse rra,ts of col

lecting al1d analyzing emf irical materials lrcr. also

availablc, ilclnding qualitet ive inten'ie\\'ing (oFen

endcd and quasi structured) and obserl'ational,

visual, personal exPerlencc, ard documenlart

-,t\J. r^ rl.,t., \e..tl.t.re,' iL.
to be fully der.eloped as ai,-ls 1n the analysls olqLLal

itrlirrJ.t., r' r'e.tde'.rl,.auror'' r'.'a
contenl, dnd scmiollc rn€thods of reading inti'f

vie\ls and.ultural le\ls.
'l'.*o. nr.. r/.r'r'. P

oJ Caltares (1973) and -Loral (norllei/gr (1983),

dellned thebcginning irnd the end of fiis nlonl€nf.

, 1. c J. " 
_ .1., r'oLl Lr

tional, posiri\ rst, bihirr ioril. ti)tiljzing aPProaches

to the hutnan dis.lpline\ \icre qjl irg \a\ to a more

pr1".,..r'-..L I .)o
ln .1,r',. r, . . ..:.
an,:l thej| rneanjrqs aj r:j llrir ,ri drfariure

Calling ioL thiik.icsc:ipiii,:: . :;::i:-:l:r e'cnr,
rituirls, ard custoirls. G:::-. i::::!::.i .1le: all

- r'JPol^
.'p, '.....
.i 'r 'n"

. n.r.,Lt"
situalion.

Geertzri.':r:.::: :::: :::-t :

betweer tht s!i:. i:::4.:: . :

hrtl becomr tl::_:: i::: , .



: i ':: -:: :- -l :: ,l-:_:lq dlL
:::a : : ':: .:: 1 .1. :: :.:lables
:! a: :. : :-:, -- :.:: .:: ::lin:riiaal

::: !:: _:: :: : : : :. :rl SIiaUiS)

: : ::a: :: : : l:i :'_larrnahas lraIC
- r 10

::,:::: . :: a:: ::rli:l r. hlilar),nliclo-
::,:: :::,:: : :::: i::t i . iiiuil ihaorics 0f

' :. :l: L n:..-rl-irn
l:::::. .:., ...1...;.,115r tCrtilnkcl). Tbe

a.- a:l ::: :i: :i::.i la:enais 1ra5 o\er, end a

:rr.i1 -:.:: : : ::_:: ':i:rpreiirc genres \as upon

us. J.::i:.. :: :: lit lorm rias replacilg the

:aia:,.i :J : :::. !! iiiul nolr r\as the aulhor'.s

::. , :P . r' cq.
llor' cair lc ::s.-::lh.'r speak r\'ith authoritl in an

aqe rhen ihr:: irrr lo longer in1'lirm rules corl-

' ni: - l .ir , g F"rlnr'fl .

its siandards of.raLxaiion, and its subiect maticr?

The iat!raljsiic, fosipositi\'ist, and construc-

lionjst Daradigtrrs Slincd polrcr in thrs pcriod,
sspeciall! in education, in thc rvoriis of Harry
\\'olcott, frederick lriclis0n, Egon cubir, Yvonna

Lincoln, I{obert Stalie, and tslliot Eisnel Ll) the

cnd olthe 1970s, s everal qu alitative jou rrals u'ere

in place, inclLLding Uban Lift axd Cnliurc (row

Journal ai Cantemporat y ELhnographl), Cultu al
t.,L'npoloot t,..t.f.rlt td t1' a".

Qt tlrte rlf, Qu alitatirc Soriologl end S/nbolic
r'. ,'u..'\ ll .. I o..-',./..
,lnbolic Itrtt fllctian.

Crisis of Representation

A prolound rupture occuried in thc mid'
l'o,r , lr. ,"o .".1'..r-
sis oi representatim, af learcd with,!?tin?r/ogrl
di Crh,di a'r iii{r. {trlar.uj & Fiscfe., 1986), Tl.
.lrrilropo/o.q] o/ l.!l.r'i.ii.. lTurner & BrLr.er,

1986), Iliiiiiti Liriii,,! itlin'rfd & \la:.cus, lt36),
l1i',li rirlI:r'.-r lCrif:1. 19SS .:it!l liir li"di.t
,r.'ii ol ai/1,!r'. i[ ]-i... ::)) Jlc:c irorks

I -,

Geertz's "blurred q€nres" int€rpretation of lhe

fielcl in the e.rrl,r 1930s.r6

Qualitative r€searchers sought neN mod€ls

of trlrih, nethod, and representation (Rosaldo,

1989). The €rosion of classic norms in anthropol

ogy (objectir.ism, complicitl with colonialisn,
social life structrrcd by Iixed rit!als and customs,

cthnogrrplies as monunents to a culturc) r'as

completc (Rosal,:]o, 1989, pp. 4.+-45; scc also

..((,0,.l,,oq lf 7-c rr.l (rl r< , i.rrir i.
theorl', and cpistemologies ofcolor now comleted
for attention i lhis aaenl.Issues such es ralidily,
rel jabil j ty, and objectivit),, previously l)elie1'ed set

lled, were orce nore problenratic. Pattern and

iDlerpretive tleories, as olpos€d to causal,lirear

theories,were now more aonnnon, as writr'rs con

tinued to challenge older models of truth and

meaning (Rosaldo, 1989).

Stoller;:nd 011ics (19E7, pp. 22 7-229 ) dcs cribc
horv they filt thc crisis of rcprcscntation ir their
ficldwork among thc Songhay of Nigcr. Stollcr

obscrvcs:"\{hen I bcgan to write anthlopol:rgicaL

t.rt,. . i" . '.J l. ,r .c,t u . I .r. - r!.
1'gaLhered datal aDd once the tldta' \\'ere

arranged jn neit piles, l'wrole lherr ufl 1r one

cdse I reduced Sorgha,y insulls to a serles of real
Ig. l'o'r1..lp. r,)roe " eJ..t
fied l'itl this foln ol writing, in pari because he

lear ned "er.eryone had lied to mc and . . . thc dita
I has so painstakingly collectci were $,orthlcss. i
lcarne,:l a lesson: Infornlants rolrtincly lic to thcir
anthropologists" (Stoller & 01kcs, 19137, p.9). lhis
discor'eryled to a sccond that he hed, in tbllou,-

r! c.o 'r,iur "i<t\ ne r' ..,.
edited hinself out ol his text. This lcd Stoller to

proJ... di'lP Fn t) P r \r " ,o . ir
N|ich he beaarn€ a central charactcr in the story
he told. This stor\,, an account o[ his c)rpcricnces

in the Songhay rr'orkl, bccane at) analysis ol the

.lash bctrccn his lvorld ancl Llreworll olSortghay

sorccrl fhus Sloller's jorLrney represents erl

, p' '.. o Il..r..i.0'.1 ..F.r.t;Jni"
the lburlh nonent-

Clough (1993) elaborat€s thjs crisis and

.riii.izes those who rr'ould arguc that nclv iorms
of rrriting |cprcsent a way out of the crisis. Sle
nr:lu.s:

l

(

l
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.::r:rr: !r,.rolo3ists nolr cornrlenling on

Lri eihnogrrfh,v Iiew writirg as

r ::: -. :::rril l) fie €thnograirhic enterpris€"

I l- rol .i
.. ::: ! . :; \rl at dirlirent fron th€ problemr

' tr O tJ.,

:;';...1.r'..
,. :::: :r.,r.rcss rlout rLritlng. (p. 136)

l. :. :::! ilsisi.nce on the dillerence beLwccx

1,:::::! eri IleldNork th.rt must be analrzed.

!i .:..i:,rn & Si. Pierr. are quite articulate about

:ri. i.. .. itl Chapt€r 38 ofthis volumc).
. :, rjriilq. the fieLd-lorlicr mirkes a claim to

tna::i, end s.ientili. ruthority. lhis claim alloll's

tni r.:ij:l in.l e\f crincntel cthnogrtphic icrts to

iLu,:ron as sources oI validation for al enpirical
s;icrre. Ther'show that the r,,,orld ol real lived
e\ferien.€ .an still b€ ceptured, if only in the

\\'rii.ri mcmoirs, or flctional oiprrimentations,

or drirraiic readings- ts t thesc l'orks have ihe

d.ngcr of dirc.ting attcntion a1t'a,v lioln th€ wil,\''s

in rvhich the tcxt .onstructs sexualh situated

individuds in a licld of social diffelencc. Thel
also perpetlLate "empirical scierrce\ hegcmony"

iLlorgb, 199E, p.8),lor thcse nerv lvriting tcch

rrologies ol the subject bccome dre sitc "for the

production ol knlrrledge/poner... laligncdl
with... the capjlal/slirle dxis" (r\ronoN-ilz, 1938,

. 0. q o"l | ..rr, 1"..r. 1..,',h.'1..i
mcnts.ome up agrinsl,and llien back alray Irour,
thc diflererce betweel enpir'ica1 science and

social criticisn. Ib o olLen theJ iailto engige fully
ir Dcw politics ol text ality that lrould "refrise the
identity of enrpirical science" (Clough, 1998,

p. 135). Thh nerv social criiirism "nould intet
1'ene in thc rclationshif ol information €conom

ics, nirtion state politics, and iechnologi€s of nrirss

.. m.r i.. e. c i.ly rr-r .u,rl., ,li
ical scienccs" (Clough, 1993, p. 16). This, of
course, is the tcrraiD occlpicd b,v cuLtural studics.

In Chdpler 36 oI tlis yOlune,Ilichardson and

' . l .re de. I.l t\ . b"r, ,rg.'r(, \ ,, E

lr'ritinq as a ]nclhod oI inqlrirr that moves

through successiye stages ol sellrejlection. As

a series o1 lvritten relresentetions, lhe ileld'
llorker'.s terts llor' fion the ii.ld e\perience,

throuSh internedjiite r,orls. to later rork, and

U.nzin &Lin.olnrInrroiri.t:r. = 
:

' r! r.,i t. , .
.. ..t ^1 ol .. rngr, I r,. ",.0r..elj le.l"ol.rr. ',n. ILni
one anoth€r There is, in thc flnel inahsij, no
diilerencc behrcen rr'rjting and fieldlork. These

h{o peNpectil,.s inform one alothcr throughout
cvcry chlpter in this volorre. hr tlese l'ays thc
crisis of representation mor.es queLitatiye researah

in n$r, and critical dircctions-

A lriple Crisis

The ethnographcr! authorjt\ renains undcr
assault todal (llehar, 1995, p.3; Guptr & fcrg!son,
1997, p. l6; Jackson, 1998; Oriner 1997, p.2). A
Lriplc crisis of representatioll, legitirnaLion, end

praxis confronts qualiltlivc rrscar.hers in the

human disciplirlcs. Embedded in thc discours€s

of poslstructuralism and postrlroclernism (\'idich
& Lyrlar, 2000; sc. also Richardsor & 51. Picrr.,
Chapkr 3E, this,,olrrne), ihese tlrce crises ar.
coded in rnuitiple lerms, r.a rioLLsly called and asso

.ir^d..l- he, , i,tr, "
,r-\l and rlelo/i 4l turns in social iheorr. These

n,,ir.rd.,,,\l I i p\ d\. ,,.0-.
ol.u, ... e.r,l. ,

rcsearchers can rro longcr dir€cti,r capture lived
expeiience Such expeliencc, it is argred,is created

in lhe social tent wrilten bI ihc rcscarcher. This
is lhc rcpresentational crisis. It confronts the
irescapable problern ol rcprescntatilu, but does so

wilhin a liamervofk thil nakes thc dircct linh
behveen cxpcrience and Leil problcmatic.

\e .e.urrC a r nu inr' r'. \. ,.r,'. r.,r.
the traditional critcria for €velLLdtir)g md inter-
pr€iing qualitative rcscar.h. This is the legitima-
tion crisis.lt invoh'cs a serious re th inkine ,rf such

tcrms as r4lldiry gd|] erd lizabilitl, and reliabilil,,
l. n .l edr r. l.' ,d . ,..r'o. .r

lH rr '.e ," I .,I .,-. .i,r , . , .l
1,,rbdE l;,,n lb ll
10. .r { Jp F, I,

and performrtir.e {I)eDrin. r!t:. : ai . i..,
ru .u.' (l- er

I.,.-) rd ,d r:
,.1. <' rl.;..



. i'1.1.I]TAT]VI RISEAII.CH-CHAPTER I

:: : : :-:::::r ll)stslruclural moll1aDt?
_: :: , . : :: ::: :ral'e the Lhlrd, r'hich asks,

: : - ,: : ::;i chan.ge ir the l\'orld if
::::.: :. :- :-.-;lrals a text? Cl€arl,y thcse

: i:: : _::i:: ::: :.!r, as do lhe answers to the

:-::: : : : ::::::rie lsee Ladson Billings,
, ::j::. :i::.I r: snith & D.cncr,2000).

r: l :r ::::::i:r. dre postmodcrl period of
.:'::::::r:.:: ::l n.sixf li,r lvriting, stnrggled to

r:r::i: j:: ::.: .:_a!r'arjles. \cN ua,vs of co Pos
i:: ;.::.r:,,;rr 1i.r..rp1orcd {tsllis & Bochner,

-iio . -aa:::as r;crc rcad as lales from dlc
:l:lJ. i\ir.cri sirusgled r\,ith dillerent r{avs to
iil:esini ir: 0iher;'althoLrgh the) l'er€ now

., . (lr . .,r. 1 ....er.r .l ir
\\li! \',::ri:. S 1\ong, 1000; see also Finc &

.. r . o rF'. 1.. , m, ruo ..
iiom Diil i,rLrs r sil.nr:ed groups cmcrged 1o olfer
soluiicns io .se froblems. The coDccpt of the
lun, . . .. 'r'. ,,1" eC. \1" . .. 0|',

partjcifatorr, and a.til'ist orjentcd rcserrch $,as

| ",r ,. . b.a, 
, trrr., -.

rras bcinr rcphccd bI morc local, snall scale

theorics iittcd to speciilc froblems and specific

siluations.
\ t r'. , I u. \r, im(rJ ,r qr -

(1995-1000i. \\.as a feriod of grat ercit€mcnt,

with ALtallira Press, uncler the dire.tiorl oi tr{itch

.\l1en, t.rkirg the leacl. A lt.ri\'l irnl booh scrics tilled
Ethnographic i\kernatiles, for which Calol,vn lllis
ind.{rthur Bochner serled as s€rics edilols,
.apiur€d this n€lr excitem€nt and broughl a host

,ri nerr authors into thc intcrprctir.c commu itl
The lilloilins dcscr4rtioD of the serjes ilom the

r:t'Lisher r;tiects its experinentdl tone: "Ethno-

!:afhr. -lternali\es publishes expcrimcntal
ii,rns r,i c.rrlitatile rriting that blur the bound-

. " Jn. l-J.. ,t :t:(.,

: :::: : _ -: .. :l r:t eries . . . experimenl rvrLh

: : ::::: :: :.::;:singLitcdexpcrience,ilClud
: : :.:::::.::: ::. :-:Lrbtographical,nultivoiced,
: .:::: :. -: :::1. rrsual, perlorntative and

l: : -:a :::l _:-:-ri:ililnnc"

:_: :_:, .::: reriod, tl\'o major ncv
,: : : : r:: ,.:gan fubiication: Qr/a/lta
. ::- Qr,;lrtati|c llc,(cdral. lhe

editors of these journals wcre conI1li:::r:
P.bl 'l rg "'r'L'' ' I

ol Lh(\( \(nt.IP. , r e,1 .\. .e.. ti ..

what we are crlling the mcthodoLogicaiii ;..:
lested present (2000 2004).As discusse'l ri,.' :
this is a period of conflict, great lensio., a.J. : l
some quartcrs, retrcnchrretl.

Ireeg.r lr ron(n, uu. Ie rt tr",2' 1

In thls momcnt scholdrs, as re\.iet€d abo\c, arc

. ^'.i, ljr. r'.thud Iq r L,.r.rl'l' oi-
ated $'ith "llush sclence" and the cvidcncc bascd

social movt]nent.

Reading Histor,v

\{t.lrrN sev€ral conclusions fron this hriel
history, noting that it js, iikc all hisLorles, some

what arbitrary. First, cach 0f Lhe earlier historical

mont€nts is still opcratinq in the present, cithcr

as legacv or as a sct ofpraclices thai research.rs

continue lollov or argue dgainst. The muhiplc

and iractur€d histories oI q[aLitativc rcscar.h

norv make it possible ior drlJr gi\€n res.archcr

to attnch a lroiect to a canonicaL tcxt fron an)

oi thc abole-described historical moments.

I{ultiple critcria oleval!ration compctc for attcr
tion in this lleld. Second, ln embdrrassmenL

of choiccs no$' characterizcs the field oi qLralita

li.( re,\ rc . R.. r- I I "'. c e

LJ 'o n"1/ urr..oislr. ,,,. q.."f ar-.
nd.e. nJ.^ r .ly i, l.'.u| o "r,l

lize. ihird, r'e are in a rnonent ol discol'err ard
rediscoverr, as nclr wiys of looking, inttr
pr€iing, irguing, and writing are debated arll
discusscd. Fourth, the quaiilalive research :;i
.an no longcr be vi€1lcd fronr lf ithin a niutral
or objcctive positivist perspecti\'e. class, !e.e.

B ,,i .nd c' n ) .'"De icrt . 
'

research a multicultLlral process. [il1h, rre are

clearly not impl,ving a lrogress narrali|c r\ih
or\. \\L re , ...' ir 3 \. h' .

,,lg .lo.'d l r. Jrc r \ --.
that the prrsert ls a politically charged .;ai:
I rl ., I Jrc bul' ' i'
the quahLrtive conmunitl are Norking i. .::,!_:

. rn. r d. r.l r' (r t ^r 
L'L 
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,::::t ltcr;orreiied, gcneric activilies define the

. ".'11,11u\" I i't
l, .1. . t$ rkr t a.n/.:

.tii.ltryt, cpiste lalagf, and ,r.'tlodoldgJ. Befind

ihese lerns siands lhe personal biography ofthe
res.ar.hcl, \{ho sperks from a particuiar class,

gendct racial, cultural, and elhnic commul]i(v

"r 1.r, e. ll. o. rd( -C . , tLr': ll , r"
atcd resear.her approaches Ihe $,orid wilh a s€t of

,. 1J.. ' ..'r c\.ur, ' tL . ). 0 'log) ) r\.r a

lies I set of questiors (epistem,-rlogy) that hc or

she then €xamines in specil-i. $,ays (ntethodology,

aial,vsis). That is, the reseirchcr aoliects cnlpirical

rDeterials bcaring on thc queslion and then ana

lyzcs and l\'fites about Lhose matcriaLs. Lverv

rcsearcLrer sp.rks fron rvithin a dislillct inter

preljve communit,v thrt configures, in ils speclal

way, lhe nuliiculturaL, gendered co fonents of

thc leserrch act.

I I ( F ,c g(1. ' iir ..
ur,:ler five heaciings, or phas.-s: the reselrcher and

le e.c,.l.r.r. ' " rl'r . r'.j,'r
parrdigns and interpretirt peIspectires, r cscarch

. , b .r L.ud irg.'rd rr.'r .
F,f;rcr rdl.r.. r'.. lO,rLr"- '.iul
Behind anrl lithin €ach 0l these phases staDds

thc biographjc!lly situale.L researchcr. This indi
ridual cnters the r€scrrch pro.ess tiom inside

an int.rprclive conmunit): Lhis cotnmunit) hds

its own historic|rl rcscarclr traditions, r{hid)
coirstitute a disLinct poinl of 1,iew. This PersPec
. <re.J.r'"r.. . ,. J^pll i.Ld, ev.

o lLe otl-"r \lo ,. d p.. e .. ,e I r"ej

the politics and the cthics ofresearch nnNt i1ls. hP

considered, lor thcsc corc€rns Permeale every

phase olthe rescarch |rocess.

Fl Trrf OTrrrR.{s Rrsr.ARcH SUITTECT

Sincc iis earlr 20th .er I urv birth itl n odern, inter

pretilc form, qr aLitatire r.search h.ls been haunt€d

b,l a double faccd ghost.0n dre o.e hand, qualita

tive rcscarchcrs hale asslrned that qLralitled,

Dcrrn & Linc0ln: lnlroduclioi q l

oLr.r. ....
c F ,o .-,, .,r.r u..r' "b<,".i r i'.d..1 . ...;er <.

cr(, 1..h..',t 1.'"
- c, \r'(,i.tt ltr, .. r ^,Ic.
lr '.r.dr,,1 rb. r* ." r ",.t-," li."

her elperjelces. S0 arned, rtsearchcrs could blend

their own observations with thc seli'rcpor ts pro

f ided b,r sdi€cts throlrgh intcrvielr's and life stor,v,

pers onal expericnce, and casc studv doaum€nts.

lc, .'o beli I I 'l qr ",.
rescarchers across disciplines to seck a meLhocl

1lal $,ill allold them to r€cord accurately lheir

o$ observatlons whll€ also uDcoveri .q the

meanings t|eir slrliccts bring to their ijie €\pe

'. ,P..\ 'l. .rtul. 
"l 

.' rl'"J ,

., r'- rd itt(r (.l ., rri

i.. 1'..i..ird.l.' "d..,1u" t

thc inner liles oi th€se ferslrns. Sincc l)ilthel
(1900/1976), this seirch lor a lncthod has led to

a percnniaL Ioclrs in the human disc\rlirtes on

lLualitalive, i]1teryreti\'e methods.

Ileceirtly, as noted above, tlis position and its

beliels hue come undcr assault. Poslsiructuralists

ltnd postr)rodernists havc.ontribulrd lr Lhe undcr

sla]lding that there is no .lcar l\irdou inio thc

iirer lili ol rn indir,idual. Anl gaze is ahravs lil
ter.d through the lcnses oilarguage, gender, sociaL

'..r'..r.1,.'.i.ir
obser\'rtions, onlv obser\alr.iI]r .,.;ia h riiLtrted

in the Norlds ol and beti,-.,. i:rinb!..1.i.ird
th€ obsened. Sublcc{s, or i::::.:i:i:li..::: i.lo,rnr
rble to gir.c fulL oiPlar::ia::r ;: ::::: r'.:.:,:.: or

ir.r:n.lr5!.!n.:
,t r... r\. lr '

metlod can grasp all tli i-:r : :: : ., .. ::.
iL - .',
' .,ir, (* J.t . . .

"r. lr(.i.. I

m-k mu e

enae thella\,e stLrJr....
'l'able l.l deti: : -: : :

among fie fili !.ir:::. : :. .

process.Behinilil : -:. i: ::
lhe biographi.al, :r.:.:: ....
leyels of aciiri.. : :: : -
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j : ::.:::::::,:i. ihc d€pth and
r -: ::: : : i : ::-: . :nd apPlicd qualita
::: :'-i:: : ::::::- : :: :l:O r';hiCh I SOCially

: : ..-.: -:!:: : :: :_ ::i. ir::se taaditions locate
.: ::::::_: '::.-::.;rrnJtareous[)'guid1]lg
::: : i :::::1: : : .\Lr:n that iS dOne in any
::-:: :: : :: ' ::. :l:: :._s ahr'ars been charac-
.:::r:: t: :: : i::, . : aonflict. and thcse i]1c

::. _ ,: ::::::: ::.a:.\rns lsee Greenl.ood &
lai:: . .- ..:.:r -. :.:: t-!nai.-{saaanierollhis
aa'::i.:r.: : : :a:.:.1::atijn hislor]',thc resenrcher
rnu:: .,.i. .r,:,:ir-_. ..r :thi.s and politics oi
r:scar;h rs:e i:r ri:s.,olunr fine & \!cis, Chrpter
li rmith, C|elier ir 3ishoF,. Chapter 5j Christians,
Chellcr 6. Rcsear.hijrg rhe native, thc indigc
nous Oth.r.\hile.laimingto elgage in vaLue frcc
inquin lor ihe hunan disriplines is oycr. fodav
resedrahers stru.qgle tll delelop situational and
transsiturtjorral ethi.s thit appl), to alL lorn1s of
the research aci end its human to hurnal tela-
iionshifs. \\t no I!]nger hare rhe oprion ol dettr
ring the decol0nizailo. lrojcci.

Phase 2: Ilterpretile Paradiems

.\l) qurliLatire rcseerchers arc philosophers
in that "unilersal scnse in $'hi.h all hLr atr

' dto. .l, d 
L

ples" (Bateson, 1971, p. 320). These principles
cornbinc beliefs about ontology (l,\har kifd ol
being is the human beingl \\rhat is rhe natore ot'

rcalitr'?J, epistenologv (1{hat is the r€larionship
betr,cen Lhe inquircr and the knol,n?), rntl

'5 c \'..^lr(. ... o-_.it
krr rr, h,t:c ri ir?l {see Guba, 1990, p. t3: Lincoln &
Gra:. 1:rr.:.ir. l1-1:; see also Guba & lincoLn,
a::::;: :. .r:s i olunlc). These bellels shape h,rrr
-a: a-: li:itra iasexrahcr sees lhe l'orld and ects

:: : . r: :e:earcher is "bound rithir : rer of

€p isletrrological and on tological prcmis es rr'h ich

regardLess of ultimate tr'rrh or lilsit-\' be.one
partially self'validating" (BalesoD, 1972, p. 31+ t.

f'<rc h'.. r..' re.r,l., p.
mological, ontological, and ncthodologi.al
pr€rrises lnav be tcrmed a pamd(m, or an inter
pr€til'€ tlanrework, a "basi. set ol bclicli ther
guides action" (Guba, 1990, p. 17).Ill research is

interpretive; it is guidcd by the researchcr\ sct oi
b.li, 1 ,ro eeli"g,.b"r, lc, c"Jh*i
should bc underslood rnd studicd. Sorne beliefs

may bc takenfor gran led, invisiblc, o nly assumed,

u'hereas othcrs are highly problematic and con

trorersial. lach interpreliye paradignr makes

partjcular demands or fhe reseitrchcr, inclllding
the queslions thc reserrcher asks and thc inter
pretatio s le or shc brjngs to them.

At the most general lc\''el, four najor inlelprc
tivc paladignls structurc qralitatire research:

f i, \ 'r ' ,J -0.p" .'i' o . i.
intcrpretive, crilical (trlarriist. emercipator,v),
al)d fcminist poststauctural- Thcse tblrr abstract
p:Ltadiems beconre rnorc con4rlicated at the levcl

,un. . U..fi. ,' ep<r ,

At this lcvcl it is possibie to jdentifl nor onl) lhe
c .r,.i' .h r..o r'.1.i,1.r. i ,.nt , .

nism (Afroccntric and loststructLtral),'; as n'eLL

as specific cthnic, N1arist, and .ultlrlal studies

paradigrns. ihesc perspectit'es, or paradignts,
arc cxamined il] Part IT ofthis r,olrrrre

The paradigms cramined in Part l1 t','ork

against and alorgsidc (and somc nitlirr) Lhc pos
jlivist and postpositi\.ist nodcls. Ihe,v ali worli
rlilhin r.lativlsl oliologies (mLLlliflc consrro.ted
realities ), intcrpretive epistemologies (the knower
and known intcract iLnd shape one xnu11,".;, 

"nOinterpretivr, naturalistic mcthods.

Table 1.2 prcsents these paradigns and their
assumptions, jrcllrdirg their critcrla ior cyaluat
ing research, and the tl,pical forrn that an irter,
pretivc or th€orctical staternenl assumes in eech

paradigm.rr Thcse paradigms arc erplored rn

colsiderablc dctajl jn the ch.rpters in Pafi II br
Guba and Lincoln (Chapter 3), 0lescr iChafter
10), Ladson-Billings and Donnor lCirirlrr 1i),
Kincheloe a d i\4c]-a|cn (Chapicr ll,. !aukko

L-
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Denzin & l.in coln: Introduction @ tr

rrnlE 1.1
'aire R€search Proccss

t - Pr,arrhtr ', a,\lulti' ltuhtlSuhj{t

::s:..:! ard r.search traditions

a.r.eriin!s ois€lf and thc Othcr

1:;fii.r 2nd politics of resea(h

Piini 2: Theareti l Plradigms n tl PersPectires

Posii i\ ism, !ostposilivism
Inierprclivism, corstructir isn1, hermen€utics

FeminismG)

Racialized discourses

Cri!ical theory and Marxisl n1odels

Cultur, studies mod€1s

Qutertheorl'

Phase 3: Rese$ch Strategbs

D€sign

Case stLrdJ'

Ethnography, parlicipanl observalion, performanc€ ethnography

Pienoncnologl, ethnomethodologl

crounded theorl
Life history, ter/irTorio

Action and applied research

Cli.ical research

Phdse 1: liethads af Collectian and Analysis

lnteIIiewiDg
0bscrving

,{rtifacts, documenls, and records

,.\utoethnogm!hy
llata managrment methods

Computer assist€d anal)'sis

lertual anaL)sis

Eocur groups

1|pli.d ethnographv

P;it i:The Art,Practices,a d Politics of Interpretatian and Et,aluation

Cni:ria ioi judging adequacy

!:aiii.es ardpolitics olinterpretation
l1-i:ing as int€rpretation
i::rr aaa|sis
:ra !e:ion traditions
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Logical-deductir,c,

groLrnrled

Sclcntilic reporL

, ::i : :: ,: :i.r,i:::1.::!..rrdibilitl.,
::.- ! .::Fii;.r....tirnibilitv studies, ethro.qrathic

, .- r,r:.:nrrir, l:r.d .\pcricrce, dialoguc,

;aiir!. ac. r'lrtabilitr', r'ace. c1ars,

!!'rdr., reil.\r\ iIr; f rr)iis. cmotion,

ron.rete gr."urdnrg

Criticirl, standpoint Essa]'s,storics,

ei{feri enlal $riting

:.h !r I : \rro.€ntd., liled qperierce, di.rlogLre,

tartus,.rccoLrntabilitl Lacc, class, gendcr

Standf0int, c riticrl,
hisLoical

Ess.rvs, ialrles, dr enlas

Critical, historical, H isto rical. e.ononic,
socioculturrl anallscs

CrrrLrr:l sturiics CultLrral practiccs, pr,rris, socirl 1e\ls,

subjertL\'ities

Social criticism Crlturaltheor)' as

cdticisnl

!rLt.. l.ur\ kcll.l\ t,.d(,,r\r ! Lrun Socialcriticism,

historical ana\'sis
lheory ds criti.is1ll,
artobiographl

s

I
5

I
I

I

(

I

l

I

(Chapler 1l), and Plummer (Chaptcr 14). Ut
''. .li .. ' ,.i . i ro.., .i ,i

paradignrs abolc. l he,v I'ork lror11 11-idliD a rea]is1

r,rl -t. rer r,,rr .lno' , d.hi . i,(.1 ..
rr"i.r'rl'",...1...
erfcrimental,,u.us1', and rigorousl,r cletined
qudlitatj|e nethodoLo.qics. Ryan and Bern:rrd

u 0 | \, -"1 q. . . 'rr^,r,". ,prr.,lgr
The constructh.ist paradign ass!mcs a tcla

tilist ontoiogl.(drer€ lt lrultiple realitics), a

subic.iivist epistcmologl' (knower and resp0n-

' o . n. ' rt Jrr. tJ. t.r'' td..l !
iin ,hc nirtural rrrrll) sct of methodological pro
i:cLrrcs. fildines are Lrsualll presented in terns
oi iil .Lit.ria ol grourdcd ih€or)' or pditern
:l:r,..ri:s irce il ihis r,oune Guba & LincoLn,

ir-iii:r ir: {-harmiz, Chapter 20; scc also R}'an

::r: l:rri.ii. lli!'r0). T.nns t\r.h as neLibLlir,,
: . , : .-::iir tiLpenlabilit1,, and cofiJinnubilitf
::: .:.: ::: !i.:al fositi\Jisl criteria olinternal and
:r: .:: ,: :clir', reliabilit)', and obj€ctivitl

feminist. ethnic, l\'1arxist, cLlltL]ra1 studies.

and queer theor)'models pririlege d lnatcrialist
rcalist onlolog)'j that is, the real $'orld nalics it
material dillircncc in terms of racc, class, rnd
ge]lder. S!bjcctivist cpistcnologics and neluri '
istic mcthocloiogics (usua11y cthnographies) are

r",. r,1. 1..1. 1rrI : r,de i.]' I l.. r

cdL arguDrcnts arc c\.aluated jn lerns of their
ema cipalorv inrpLicalions. Criteria irom gender

ancl racial colnmLrnities (e g-, Ahican Amcric r)
nd. . dpD eo r",rn nn l' 111."1 I ,1 

"p€rsonal accountability, dialoguc).

fn, ' l, u-. - i,' lh, . .r l. .
problcnN with the sociil text, its Logi., and its
irrebilitr cvcr to lcprcsent tlte t'or1d oflived expe

rience lill)r Positiyist iilld posipositivist critcria of
e\'aluatior are r'eplacecl bv olher criteria, in.Lu ding

the reflexi!e, mLrlli\,oiced text thrt is er0undcd in
th€ experienc€s of oppressed pcoples.

Thc cuLtural studl€s and quccr theorv para-

digms arc multilicused, rvith many diffelert
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:: : :, ::: : : -:lil. ll'trxisln, leninisn, lrnd

::: : : : :::: s:lrlbiln,r' (sce in this vohme

r..:.-.: . f:.:t:: l-lj flummer, Chapter 14j

'17t" I l '
-ir,.',r'_ l: r'rcr a hL.manjslia cultLlral studics,

r'\iih srrc.scs li|ed erpcliences (mcaning), and a

$.rd s:jr.lural a liLrral studics project, which

str.ss.s tLe stIu.lLLraL and natcrial deLerminarlls

. r, . c rr d c,'u' '.r'e "n
course) tferc a.e tlvo sides io cverv coin, and both

sidcs are nceded--indccd, both arc critital- The

iujLLrral studies and qucer iheorv paradigms usc

e. c.. .r,i.ir) 1.,r '.. r' t. u .

understafding a d for producing rcsistanccs to

local siructures of donination. Scholars mav do

close textual leadiDgs and dis.ourse a]lal,vses ol
clrlturelterls (scc ir this volune 0lesen, Chapter

l0; Saukko, Chapler I3j Chase, Chaptcr 25) as l\ell
as local, online, r€flexive, ard criti.al €thnogra

phics, op€n-encled lnicrviclving, and patticipant

ohsclration. l'he licus is on horv race, class. ancl

gcnder arc produccd and endcted in historicalll

specific siluallo s.

Paradigm and pelsonal history in hand,

focused on a con.rete enujrical Problcm to

cxaDine, dre rescnrcher [o\! moves to thc ncxt
,r, ^ , -. at. I'r .. 1-1 lr. " r. .
with a spccific strategy ol inqlrirl

Phase 3: Strategies of lnqrir,v
and Inlcrprcl jvc Paradigms

I ,c fr..Pr, '.u .u.l " , .,Prl
f :,,1 - 'ti..,r 

rjt .. b,
wilh research clcsign, n4rich, broadl,v conccivcd,

.n-.e r ,lc,r '.u .l . q '"
lP p. lu\ o , , . ,' .,rd ' r' i, b- .a.i"r,

most appropriatcly will answer spccific rr'search

!u,.'^ 1.. c., i...."r I .- tu,t . rlc. i.
l0r obt.riring it" (Leconrpie & Preissle, 1993,

f. 30; see also Cheek, Chrfier I j, this l olurne). it
rescarch desisn deseribes r tleribLe set oI guide

lines thlt con[ect theoreii..iL f;::JiEns ljrsl !a
rt.;'.o,"1 i ...r.J "

C'"

situates ihe rese.lrahl: 1:r . a air:::ra:lrr,-.:lc. an,:l

DcrTin & lincl]lI]: lntrcd ctio. Eq 1,1

connects him or her to specific sjlcs, persols,
groups, ifstitutio.s, ilnd bodies of relemnt
intcrfretil€ rnaterial, includirg documents :rnd

archives.I research desi€lr also specilles hor\'thc
inr,cstigator will address the nr'o critical issucs of
ref rcscntat jon and lcgilimrtion.

A strategy o{ hcluiry comprises a bundle nf
skills, assunptions, ard practi.es lhal th€

reseirrcher e|rploys as he or she roves faorr
prredigm to the ernpirical vorld. Strltegies of
rq,,)l, 1,.-J, ig n ' i cr; .",. to

rru :o \ | .. r' ir',. ,r- :i u . 1.ri ,
also conncct the resealcher to specilic melhods

ol collcctirg and aml)-zing e pirical ndLerials.

for exanple, the case stlkly slrdlegr relies .n
,, .r ..r. p.. L e , r, ,l d. .L

Research strategi€s irnplement and anchor parr
digms in specil-ic €rnpirical sit.s or ln slre.iil.
mcthodoloqical practiccs, such irs maliirg a !i!i
aD objeci of slud,v Thcsc stratcgies ilclude ii::
casc stud\'', phcn0111cnological and eihnolllctiLrd
ological tcchnii-1ucs, and thc lse oi grirrndrd
theorl', as rvcll as biographical, autoethnL,graphii,

hislorical, ilction, and clrnicaL neth0ds. Ia.h oi
thesc stralcgics is connected to a .onlpier litere
tulc, and cach has a separate historl. erempler-1

worl$, and preferred rva) s oi fLLtl ing the s trategl
inlo motion.

I'hase 4: Methods ot Collecting

and Anal,vzing lmpirical Nlaterials

Qralitative rcscarchers cmplov severdl nreth

ods ior collccting empiri.al materii s.iJ Thcs.

ncthods, which are taken uf in ParL T\r of this
'uLr- .r. ..d. ir .. r <r. rrp J 'e tob. \d ^,r.
thr anil)sis ol artitacls, docLrmenls, ard cuhural

records; thc use ol visual nrlerials; and th€ use

ol fersonal exferielce. The researcher mav also

...1 
"n, .,r'.1. e:1 ,,..\/ .u,r',.r ',' it -

variel,v of diiterenl Nirls, inc1u,:ling content, narra

ti\'e, dnd senjolic st.rtegi€s. [a.ed \\ith ]arge

anounls of qlalititi\,e rnalerials, the iNcstigairr
seeks ,,vays oi mrnaglllg and intcrprctin.q these

docunents,lnd here data nlanagcncnt nrelhardr



---::: . .--.:, :i: .r-a!!11 areatirc and

: :::::: : a: :r:::: ':: ilres nol just lcave

: : l:::; ^ - ::::: -::rritiaa]natcrials
:.: .1._ :.:r ,' ::- :: :lt 0r her ilnlings.
l-:.::.::. = r:.::::: :::, a: lrl ionslructed, fhe
a:i:::,' :: ::: -::: :i : i::lil tc\t aonsisting of
l. - a ::. .a. : :::::il:i IiOm the ileld, whilt
l.:-:::''':,i :. .r .:6 .ells"lnderiing"and
l:.:i 1..- :: . r. l.: .alls "file\!ork:'The
:iiliia:::-:::::a:t::ti,is ilom this telt tO a

rasL-rrai !:\:i: -!i:-i arLi tliar!ratiltions baseal on

the ir:.1 :ri. l :i ii\i is ih.n Ic crcatcd as il
norkilg inrerlri(ii d0.uncnl that contains the
rrriter\ initialaitenDis io nakc scnsc 0fwhathe
or shc has lear.ed. fiaailr'. the rvritcr produccs

lhe public terr that ccrnes to thc rcirdcr This finaL

tale irom ih. lleld nay assumc scvcraL lorms:
conlessioilal. rerli5t. impressioDistic, critical, for
mal,literarr. rnalrtic, grounded thcor,!, and so on
(see Var tr{aan€n, I9UlJ).

The intcrpr€ti\.e practice ol naldng setue ol
onJs findings is both artisiic an d political. N{uhipl€

crit€ria lbr evaluating qualiiatile research no\\'

exist, and those that wc emphasize stress th€ situ

ated, relatiooal,and lcntual structurL.s oithe ethno

'.1.".r.r.. ..to.rnbl ...-, 1;L
trLLlh.As \re argued earlict therc arc m!ltiplc inter
-. (. I , . ;. e..h I i ,\. tirl. .

e!alllatinq intcrpretations.

Prog.am elaluation is a mijor site oi qualita
lire reseaaah, and qualitatit,e researclers can
iniluerce social poLicJ- in inportant ll'avs. Th.

pe it . .Jt \0,'.6\' do..
(Chapter li. Kemmis an(lMcTiggart (Chapt.r 23 ),

-\lillcr and Cra$tree (Chaptcr 24), TcdLock

iLheptcr 18), Sirith and tlodkiuson (Chaptcr 36),

arJ Ho|s. lchaptcr 42) trace and discuss rhe

.^.i.o qu trt .e ".e'.|:
h: s,.rcial sciences. This is tfe l-riri.:T site \\4rere

h:nr\, ar.ihod, praxis, action, rnd policy all

cone together. Quaiitati\'€ researchcrs cao isoLate

target populatioDs, show thc imnediatc effects ol
certain prograns on such groups, and isolate the

constraints that opcratc against policy changes

ir such settings. Action oricnted and clinically
oriented qualitdtive rcsearchers caD also crcatc

spdces where those who arc stlldied (the 0ther)
can speak. The eraluator becomes lhe condlril lor
mrking such voices heard.

El Bnrrx;rNt; Lsr Hrsronrc.ql

Movlrrs: Wsrr Cours Nl:r '?

In Chapler 38 ol this volume, Ilichardson and

St. Pierre argue thaL we a.e alreadr- in Lhc

po.. 'pn.r' lP-.d lo' f'r ' , d .nl

;o p .' rnle .1 fo\ po .\!.,r e rl

\\hat thjs means tor interpr€ti\.e ethnograplic
practices is still not clear, but it is certain thal

rf ', L, . g. in ,e rl. rrF. P P

a nerf agc rrhcrc mess]', uncertain, multivoiced

te*s, cultural criticism, and new exp€rimental

works will become more common. as will rror€
reflexive forrls of ficldwork. analysis, and inter
texlual reprcsentation- Thc subiect ol our final
essal in lhis roLumc is thcse sixth, scvcnth,

eighth, and ninth moments. lt is true I lat, ns thc

poet said, the c€nter no long€r holcls. \\te eer

reflect on rvhet sho[]dbe al th€ new center.

Thus r,e come luil circle. Rcturning to our

bridge metaphor, the chapters that follow take the

rescarcher back and forth though evcry phase of
lhe rcscarch act- Likc a good bridge, the chaptcrs

o'iJe ur s -urt t fic'" r g r J5. r5
1 .t*r. rr,,r er. . o r rr'0, . r'rC inte f .

conmunities. Each chapter examines the relcl'ant

hisLories, controyersies, end current praclices that

are associated $rilh each paradigln, strategr, dnd

m€thod. Each chapter also ofler's projections lor
thc iutur€,1vherc a spccific paradign, strat.g)., or

mcthod rcill bc l0 lrars fio r now, dccp into thc

formatile ).ears olthe 21st certurl
r cJnor..laptq' 't oll ..

irnpor tant to renember llrat the field ol qralita
tile resear.h is defined by a series oI tensions,
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E Nons

: : a::: :a: .:.: :::s::ations, These t€nslons

. :,: -::.:::.: :.:;ll len|een And among the
-:::: -. ::::-.: :Lrill110dern sensibility; thc

..-:: ::..::: ..iri lraditional positivisl, post'

:;.:::.:'.. :ai ralurilistic conc€ptions of this

i . lr.c \.1 .

neoiLbcral global enr ironment. All ol lhe chap

tcrs ih.ti iolloN are caughi in and drticulate tllese

tensions.

Il.nrin & l.inco|ri lntroduct;on E 27

.ritcLja,in.lLrdilgthc corrcstondcn,:lr corccpt of truthi
there is an irdependent reality thalcar be riilped (sce

Snith & HodkiDson, {llrafter 36,this vohme).

1 Jamesor (1991, pt.3 4) relnirds us that any

periodization hypothesis js ahva)'s suspcct, cren one

thrl rcjccis lincar, stag€lik€ models. k is leve| cle.tr to

whal realill' a slage r€fers, and vhat dilidcs onc stage

from .rnothcr is ahvals debatable. 0rr eight nornenls
are D1€ant to nark discernible slrilts in sqlc, genre.

e!isrc olognethi.s,!olitics,anda€sthetics.
5. Sev€ral s,:holills hare tenred tlis mndcl a

l,!8,?rs rdrrll1d (Alasuutari,20{)4, pp. 599 60Lri5e3h

et a1.,2004, p.2). Critics dsserl thct 1!e b€lj.le that
'.',.. r.i,r r"r,r i .r,',t J

alant gardc, the cutting edge (IlasLrutai. lr:,1
p,0 \.'r,)L.P.l p' .4.. aa

Lr. 00, '. r.ro
',l,Fr od ' fi| ll .. \ or. r".

n Ir.. " r.:
ods ir social science ftsearrh in rhe lest cefrjn.

o )on^ -lait.r.Ia

ser of oppositional categories embedded n i,rrgLr:ge.

seni.'t;s is the sciencc oi signs or si:n slst.Is l
strncturalist froject. A.cordirg 10 loirsl i.!. I r iitrj ri
i,"Fi ,1 , .v.r., lr, Ll,. 

.

.10 l,-r',tr .,?.-rj
an a.tjon, tcxt, or intention. Porl,?odrrrir is a .rrn

tenporary sensibility, developing sjn.c \\brld \\hr II,
thal privileges no singie authorit),, n€thod, or par!-
dignl. Hlrrrudnerli.i is an aplroach to the anah'sis ol

'',o,i ,lr li .-'i:i
udiccs sbape thc intcrprctive pro cess. llen o er olo.ql
js a coml lex systen of ideis associaled'jlh th.works
of Hxsserl, H€idegger, Sitrtrc, Nlcrlea 'Port), and

i\llred SchLrlz. Lrlruli/studirs is a cOmpler, irtedisci-
plharyfield that nerges critlral thcorl, lcrn in isrn, and

poslslructurtllism.
,l ..r' .1 .,r i. rr"l t. i.

places nhere everyday experierc.s lakc llacc. Qurlitative
researchen sludy feoflc dojng things toiledler in $c
placcs whcre thcsc thirgs are done {leckel 1986 ). l here

is no lield site or Datrralplttce whcrc orc go€s to do this

lind olwo* (scc aho cupta & Fergnson, 1997, p. 8).
'lhc sitc is constitLrted through theftsedrchcr's interpr€

tive practi.es. Histoicalh., analysls havc distir$ished
between erperirncntal (laboratory) ard field (rratural)

research settings, hen.e the argLrme t tial quditalive

rcserr.h is mhrralislic. Activilr tleorr erases {his dis

tinclior (Kellcr $ Keller, 1996, |.20i\l,gotsk} 1973).

L R€coll bellhooks\ (1990, p.127)r€adnrg ofthe

fanrous pboto ofSt€phcn Tller doing field}lolk in l.dil
llrrt apleirs on the covcl of 1l}tlins cr1tur" (clifford &

i\larcus, 1!36). ln th€ piclLre, TIICI is serted cl son€

distarcc tom three dark-skinlred perons. O nc, a ch ild,

,. ,-l;o "-,"," 01 '.,. .l u.r ,

bidder ;r the shado$s oi thc hut. A oan, a chcclicrcd

$hilc-xnd llcck sharrl across his shouldeL, elbow

prcpped on his knee, hand .esting alonglh€ side olhis
fac€, is starirg at liler.lyLcr is writirlg in a fieldiournal.

Apicc€ oIlvhile cloth is attadred to his glasses,perhaps

shi€ldirg him iiom the sLrn. lhis fatch oI whjteness

nrarks Uer as the whitc male $'riter studying drese

passile brovn and black persons. Jndeed, the brout
nlale's gezc signals sone desifc, or some altdchmenL 10

'h,ier In cortrart, the lcnrale's gaze is conplctcly h idd€n

trl rhc sladows and b the ords of the book\ titLr,

whi.!.ire prirted aooss lrcr ia.e.

.'.r'''" .P. ad/'r
8 l.a' o , drar r o.
catiors, ps)'.hology, hisLor! organizational stLldies,

r1ledicrl scjer.e, enlhropolog,v, and sociologn

. ).rnederi,:ior'or.,no*r 'ere P r.v -
asserts thdlobje.tive dccolLnts ofthe rcal$'oddca. bc
; t.Po p '. l .l u '.a ': rol ''c. e

accoulr of the 11'orld car be produced, for all nethods
for examining sLrch accorLrrts are flawed. According to

Jau datia alk::'l, Nc en hale an ultimate grounding
for our knowledge dairns about the lvorld, and this

. ,_ '. , l.o.iri\i, , r,

mologies (Schrfandt, I997 a, p. 1,A3). Nalrfalt ddtiaitdl
rr_rr holds th,it irc can male stutencnts aborl the lvorld

' :\o : t lro,/ o r,d. '
ior thai knorilrrg" (Schandl, 1997a, p. 102). Qlrdjr

c \ .". '.lc L :'

.::r ]]j..lgc.la;n\ aL,ort the world based on neorealist



01 lhe craits

. _ : ::::r:.:. .rid q.\ ih€ job

, i. 1 ir tlr- !l rhc

,.: :: :..:,\'cinsleln (1991),

: : :'r i'oPrtal sPe€ch is

- , - .,.; I lrnrls and uscs

lcr nore recenL cxtclsions see Tarlor itrd Bogdan

(1e98) .rnd Cres11'e]l (1998).

15. Gre€nbl.Lt (1997, tp. ls 18) oiiers a rsehL

deconstructire rcading of the nanv rNanings afd

fractices Gccrtz brings to the t€rn lri.ft d.J. ptfl
16. lhes€ works mxrgjnalizcrl and ninimized the

.ontribLrtions ol standp0irt lemirist tIcor,v and

rcscarcl to this dis.ourse (sae Bci.r, 199 r, p li Go on,

1995,p.132).

17. oLescn (chapt€r 10, this volumc) idenliies
'r. ri ill. r.t re!

i.al, standpoinL and .rltLual studies, ard loststLrc'
lLrral, posiJnoderr. She pla.es Afio.cntric and other

mod€ls of color {rndcr thc cultural strrlies and post

Dlod€rn cillegorics.

these paradigms and intcrprctive stlles.
. I r. a.,:, r"'d

l,hat traditiorally hare beei dcscribed is datu.
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r: : ,:::; ::,1 ..:::::i:lrl.land,b,vilnpLi
:: : :: :. : :: -:-. :.:.,.r 9!9) diipu(es oLu

. :: .. 1:r i :lrauss. ]rc r.ads the

: :. :; ' :r : :.:.: :: :rsg.sis ihat the tertr
:: :.: :::: j . r: ::. :,.:r oi the boatbujider.

., ::! : : !: -:.::: : 'iih our'\nomsrls'model
. ' l''h'

i::: ::, : ::.:::.: r:r:::is.
' ' ''Je

i::-::. :i -::- ::iJ:,,:; I irlor,iirl,l.s.
: . :r .: :::r.r i:le inxzzles of thc lj.,rdrllrils

i1,,r ::i:: .::r. ,:,::-! jLrrli tor\'ard thc carnera.\{ods
oi rr. ::i:.:r ::ri.fm us, "The brulrl rlitxfl forler
ri:rrrr:.. l.r gL:Es ,ri the battleshil:' A llnal iamoLrs

ihrie shoi rnonlega saqLrencc shows Jlrst a s.uhLure of
r d.cping ljon, then a |on rising fion his slecp, ard

irnallr the lir]n roarnli, s,vmbolizing rl. rage oi the

Russian people (Coolr, 1981, p. 167). In this :equen.c

Eiscrstcin Llses mortage to er|Jnd lime, crcxtirg a

ts,rchotogical duration lor lhjs horrlblc o.ent lldrar
ing oul this seqLren.c,ir,v slolr'irg the bab! in the car-

riagc,thr soldiers iiring on the.itizens,lhe blood on rhe

noth€rs glole,lht' des.erding carriagc on the steps.he

suggcsts a lcr:c] ol destrlction ofgreat nxgnltudc.
lr. ne( ( . \ n o , l . l o

lctreen techniqucs th.rt xrc used across disLiplines

,d .,.
Ithnomethodohgisls, l0r .\1n]plc. crr?liI ih.ir
approacl rs a method,r,hereas otheh sele.tr\ell bor

Lo1l LhaL ne1h0d as iL 1!chnrlLLre ior tlrcir or\ n apllica
iirrs. Han,1 \\nlcott (fcrsrnal .ollln1rnicirtion, I991)

sLrggesLs this di\tinctLon.ft isirlso relerrnt t. make djs

tirciioIls amors tofjc, ne(ho,i, a.d resource. trlelhods

cdn be !tu(ieti .rs tL,t'i.s ii inluin: that is hor\, a .xse

nudr q.ir L1.ri. If riis ircnrc. ethnomethfdololical

: ,: . -::, ::.:: : :::::.:-r fi.L:ii.i a qral:ldlire anxll.

li ::: i :::.:, ::i..::.r r:.r:iii.rtiri.br.itusc

::|::.::.:].'
:l "
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