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n this chaPter, we examine a number of

related themes under the aegis of analysis
lThe analysis of data derived from qualitative

strategies is a poteDtially vast field. It is
oul intention to gencrate a cornpreheDsive

ie"v oi.he i..u )or.nrv.i.rIin uln & lre'l/in

) or of a1l its current manilestations (Ilardy

man, 2004). There are entire books that go

way in that directlon, and virtually no text

place for such practical guidance (e.g.,

& Atldnson, 1996; Silverman, 1997, 2004).

we survey the methodologlcalterrain selec

as we perceive it.
extraordinnry diffusion of quclitativ€
among the social and culturll dlsclplines

jcome developm€nt, and it is one to which
made modcst contributions (Atkinson,

; & Delanont, 2003; Delanont,2002;

hand, the very proliferation of qualitative research

brings in its train soDe potential problems. The

conduct of qualitative work has become frag-

menr'a. D--int "n erd oi h/p(rt e. iJ /.1 or in

the acadeny and beyond, qualilatire research has

. cr ,ubjc, , to Ine .ilne 161.4.. r l_e _.1_gs 61. pe

cialties and emphases can be gauged by inspect

ing,byway ofexanple, the contents of rec€nt and

current edited collections (Denzin & Lincoln,

1994,2001; Gubrium & llolstein,2002b; Seale,

Silverman, Gubrium. & Gobo, 20041 Silverman,

2004). As quaiitative research has become i]1creas

ingly professionalized and lncreasingly subject

to expiicit codification and reflection, it seems to

have become increasingly fragmented.

.D
&

k or handbook adrieves complcte covemge.

through a selective review, we highlight

we drink are somc lcy issues coDfronting the

qarch communiry lVc do not, therefole, offer a

iptive view on how data should be analyzed.

on methods themselves are the appro

lr1 the section that follows, we

process of fragmentation, idenlifl
review that

sone of its

ionally conr tted to disseminating
qualitatiye research methods and the pub-

&Atkinson, 1995).14t are personally

contours and consequenc€s, and suggesl some

more positive ways of thinking about the proper

relations between djfferent m€tho ds. ln p articular,

we aflirm the rather unfashionabie position rhat

there are kinds of social activity and representa

tion thil h"\e rLeir i .d ge o-. muJe' of n,g"-'
zation. Language and discourse, naffatives, tisual

"t1le.. 
ard '.n,o c.ld,ul al tod':'. ,-.'

turally relotlve and arbitrary, but ther ne\_erthe-

.1'c d:.play orcerli rL's rl a. :' <lat r. r' rab. 
"n.-

p e.l c rD e. oL,.ervab,e. drro d<'cr ib.:L e. {ro. -..work that derives from fhem. 0n the other

Et s:
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i :. -:.::: a i nrms of structufallsm or
- ^ ' ,'1,.r\,r ;.

:. .:.:,::. : :._:,.,rining altog€th€r dischlined
:::-..::r . :-:::r rrrinslc ordering principles.

!:::...r.: :..:._,ril nr.ds to renrain felthlul to

:r.: : -r:: a-:! lfqrnization.
'.'. i:.: .::in LrrI iii.lltion to a different but

r::i:; iri.:.. .1.1 is. ihc r'iagmentation ofjustiii-
i;rir:,;r: !r . ia,iirri\ e anah'sis and the int.rpreta
iiLr._r o: ihc io.iaLrjorld.llt contrast a centripctal
I:ndenil: a ira,lition thal has tcndcd toward a

.oniirEen.c or corsensus rvithin thc ficld (cspe-

cialh in s,rcioLogy), \'ith r ccnt|ifugal tcndency
. .\r r.d ;.u ro,,.i /i,, r tr

anorq analr iic strrtcgics- Thc formcr rcprescuts

.( .aro;1ical iraditiOn Hithin thc intcllcctuaLtleld,
rihereas lhe laLler rrfrcscnts a nlore radicaL and

somatimrs transqressile mode. lleaeilt aacoLrnts

of the histor\, !l qudlitative research ald its prac

iices, ('idr \'hich our o\\n yie\rs direrge, te]ld to

locate lhese dillerences nithin a d$elopmertaL
framel\''ork, Lracing an iDteLlectual hjstor,v lor
qurliteth'e resealch away honr a posilrvisl stance
,u.' -d 'i "l"1PIor^1" 'e: Ge
Lincoln & De Zif, 1994, 2001). Allhough \'e
rccoljnize llat such 0ccounts ar'e parlidllv correct

in describing sorrre changes in the nlost visible

thinking, r,e ,-lli r in ho* best Lo captLLre the

..., tl .t -..F. '\'; .o u e E

l)clan1ont, I999, 2001,2003). \{e recapitolate end

erplorc some ofthese issues brieih.0u. perspec

livc is not, howel'et based on a rerrguerd app€al

'o .. :! \. o . " ,^g '!, r ,,, Lr.,,,c
..r.h rnJ r-t,rll .o h. -r cr cr--ln r

ilssocialed with thc "cLassics" of ntthoclological
Iiterature (cL Atkinson ct aL., 2003). 0ur critical
..ei. r.". . d.. r "nrl.r.'..
rlated l)r' .on ertalors such as licrrcr' (2002),

who seem€d to a\sert a ralhcr llrlglrr form ol
realist anahsis jn disian.ils lirnsell lro post

nlodernist anih ti. stntegi.s. 0tr criticill stxnce

also rlificrs lion rbose rhat .rnbrac. iln.:l endorse

the clains ,ri '-,r,rtnodcinisrn
\\'e Sf !n in ,liscr:.r atothcr i1laior ixjs of

.ont€srnii.!r 11:r::in ihr !lLr,:Lt.!,i1. iIadjtion and

tt nlitilla -:ita i, Jitr-,.r::r: i:-::'::ar..:-'; :i

or subLlisciplines and ind ir.idual researcher s lrorl
on€ another, although h is not alNays appaaent

to the mxin protagonjsts ln $e fi€ld. \\ie slrggest

.l-t.,.. e"r.Jrer . 'D',,. ," er.

ence and aciion. Durirg recent I'ears, a good,:lerl

of qualitativ€ research has been justified, ana

11zed, and reprcsented in lcrms 0f social actors'

experiences 0f their or,n social n'or1ds. that is,

of changes over the life coulses of biographical
ph€nomena and disruptions such as mcntal i1.d

physlcal ilL hcalth (El1is & !1ahcrt,v, 1992). In a

l. " 
r. . \ .,,.|i.r i.. r. .,r.l

bcen transmuted liom the biographical to the

autob iographica I and autocthnographic (llochner

& El1is, 2001; ElLis, 2004; liecd Danaha),, 1997,

-00 ). \\. Ju ," I l. ', .-\ \. '.. .

l. i'r. '.' r .li. :r't <. u l r . ,,l . ir .
qu alitatile res e dr ch. I he puapo se oI such rese arch

is not ahvays to understod lhe world lion the

,. r.o :rlo.n"rt.. l.r'fe\ .(or , g. ,

ac.ess to his or hcr pcrsonal prildte rcahns of
expericnce and {ecling (llehar, 1996;fernandez &
lluber',2001; Rddslone, 2000). A great dea of lhe

fcrundational $,ork ir1 elhfograllI and olher
qualitative research rvas corrcerled with the

aralysis ol collcctivc social aclion, that j!, how

rne h. "i-'.i ..0,1:\ ui | ,i.i
lhrough language and otber practicaLacti!ities rs
$'ell as lor! they align iheir activities through
shared culiu.al resoorces. Flom this latter f€r
speclife, eyen oliyes, er))otions, intellions, end

tfe like aie naiiers ofcollective xctlon, expres,.cd

through the codes ol shared i.liorns. These dis-

tinctions need to be lrled€ r.isibLe so that the

analy.sis of ethnographic and othcr data do€s not
L,ccr. . u.co(t.(. ."r .. -00: uL, .r
& Holsteln, 2002a, 2002b ).

\tcthn.ursJ-r,n h.r re1 .. br J'.n.
issue, thai is, tbe aestheticizdlion oi anal,vsis end

represeutlLtion. r\s sorne dnal\.sts rnd con re ll-
or.' .. nn..d ro " r .f ,. d"r '

po i .n le '- .,rr"l rl e ! '1, i .

anellsis from the conr_eltions ofacad€mic terituil
r.riting (E11is & Bochner 1996; Gooda1l,200[)1.

l{c thorolghly cndorse thc principie ol critical
reflcction on the coDventjons through uhich
.o, ial rrllds anrl socirl a.lir$s are re.orslru.ted.
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llrst as ne l.c.omo]end f irrs attention to thc

colvcntionil orders ofculture rnd action,we also

t.orlflcrd ' ; ni. , a.P1t i

oftcrtual production and reception. But $'e rvarn

3 .'\.*r. -"....'". i

teria in the reconstr!.lion of social lifc. In many

t.'r. ,l r. .. . , . "1..1r, r5.l . ' i

orrs forms ol soaiaL aclion iDto one acsthetic

mode thai is, implicitlv revalorizing the author

ial volce of the socirl sclentist and of trars
forming sociirll,v shared and culturallv shaped

phenomcna into thc sub]cci mattcr of an und;f-

ferentiated but csot€ric lit€rary gcnre. (For

€xiLmplrs of rrorh that 1ve belleve cxemplifl thjs

trend, see Clo|gh, 1998t Richardson, 1997, 2002.)

linally, we considcr thc implications oi our

renarks Ior social critique. Wc suggcst that an

Pni :ea 'o' 'l ie. . e . . .leel e r

faithlul to the irtlinsic order ol social life. \'{c

nced more thaD ever belore principled, s1.s

tcrrrtic, and,iiscipii ed rays oi accoLLnting /or
the social rvorld dnrl /o lhe social world. tr\t need

to be able to prodLrce acco[nLs oi the sociaL that
cirn rccognize l|e colrentiols ol: nredia repre

,.'0,. d.or rPr ! l(

polltical and eleryda| discourse, ol scientific
I o'l,l'. .i' ',.:,. J" e t'.1. Jir 1..
\,. . .' -el' e .,'.1 L C,o. dul-
ol cxferi.nc€ crnnot gen€rate iaithful,let alone

criticai, analvses oi cLLlttne and aation-

El ANlryrrcFn,rcnlllr,nror

\\i€ have no quanel r ith attenrpts to denne and
practice approprlile strategies [or the anii],vsis of
p -i.ular.n.n dd. ,a, eJ ve \..r to t..
on the proper r-lisciplinecl appro.rch to anv and
everv tyfc of data.Ir addition,r'e went ddtit to be

analFed and noi just reproduced and celebrated
(as sorletimes happens rrith life historles and
visual materials). 0ur nain nessage, holercr,
is ihat Ihe lortrs oi deta ind inah sis riilect the
lorms ol cuhur€ ind !oclaL aitiol. For instance,
$e collect and inalrz. frrsLri,!l 13irrti.,es ard
lili hlstoaies bcia,-is.. ltc, :,:.. I ;rLl:;r.or ol
tYpes or tornt-( s:i, r:r :: : : : .:: :l:rouqh

Atkjnson & Llehnrol t: r\nair r i. l,crslectjles tr s2j

rrhich varlous Linds of social activity are

accomplished. Tfey are thertseLves forms of
soci.rl action in hich itlcntlties,biographics, and
varioN other kinds ol work get done (Llchr &
Catps, 2002; 0'Dell, 2001; Pittcrson, 2002).'lhus,

. " d rrr, ,- ., r rri.. rn.

alalysis because thcy address imfortant klnds
of social actiol (,,\kirson, 1997; llaurn r, 1936;

Riessrnln,2002). ln the same spirit, wc shouid
pay seri,rus attention to visual data insofar as

cultlrre and action hnye sigDillcani vis Llal aspects
that crnnot be erpr€ssed aud analyzcd except by
rclirence to yisual materials. This is br. no means

cquivalent to the assumptiot that cthnographic
llln or video constitutes an especialh prir.ileged
tpproach to sociological or aDthropological
understanding (BaU & Smlth. 2{)01; i]anl$ &
Ntorph); 1997i Pink,2001,100,1) Thesarne canbe
siid ol oth€r analytic approachcs. Docunentary
ilnal,vsis is significa.t insofar as a given social
settir)g is scLf .locumenling and irnportant social
xctions arc p€rlornred iD thit setting (Prior,
2Uil3; Scott, 19901. Texts descr\e itltentior)
b€celrse of thcir so.ialLv orsanized ind .ony
entio dl propcrties and becausc of the uses thel
ar€ pul to in their production, .irculation, tnd
consu ption. The same is truc of other ntaterial
goods, artifacts, technologies, and so forth
(Tjlle)', 1991, 1999, 2001). The araLr.sis of dra
maturg\.,likcwisc, js important invrfar as social
aciors ani collectivities engage in signiflcant
pcrformativc actifiti€s (Derzir, 2003j Dyck &
Archetti 2003; cra,v & Sindirg,2002j Hughes

Frceland, L99B; Tr loch, 1999). TJLrt it should not
bc trerled as a privileged way in which to
approach all of social life.

lVe believe, thcrcfore, thir it is imforrant to
avoid redu.tionist yicws thilt treit onc tlpc of
data or one rpproach to anlll,vsis ds bcing the
c i . .,.'. .0t .".i'l..rrc.,r il e1p. r11161

\\rc should nol, in othcr vords, seel to render
social life in terms of just one anal)'tic stratecv
ol iust one clrltLrral fortn. The forms ol analysis
'l"r d r '. lr.lor.r .u .. ' 1c,,";r .|
sity should nirror the dirtrsitr ofculturel lbrnrs,

and their significince should be ir arcordarce

with their social iurd cultLrral f unctions.
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: : :: t : ..: .:::::t:tt analtlic approaches

a t: : : : j. :::..: i::,atstt)., that is, nol L0

:: j i: : ::: :;:sior of "trirngulatiOn"
, . t :, ",1 -n1...

l::::: 1. : .:::.:;k.19!1).Quitcthcro.crsc-
i,. i.:,:_ _ .:..- iic rmi.o|iancc olrcndeiing lhe
;i r':i:: :.::: lri auliure and social action and of
:- .. r:: ::::::rspc.iile ionns. \\! rla]lt, there-

io::.r,. a' ii:l Inli asDeats ofcuilurc dnd thc mun-
'.: :"1 rl.'..rr.ir irrr i .i.
forma! propi:rties and that the analysis of social

Liii shoull ieipect and e.{plore those fotn]s.ln so

lo -.. r o 
^1 

d rt\,, F'J,T,:6.

that hale und€rlalued anlthifg thirt srnacks ol
'o ,. , .. rt. "rrr .'rr <. . f) in

the licc oi the ;rost l:rshloDable dfpeals lo post

ru I' i' r"t' n r ',\e\' l '
nlances, cuaountcrs, rhetorjc, rnd poetics all have
I.e .rt..,,,r,.. " .. g ; ro1.

So loo do \,isual, t€xtual, mate.ial, and other cul

tural embodincnts. It is not necessart'to endorse

a f arro$'h' str!cturalist analJ.iic p€rspective or
. do'.. L,t rt r,r':','.i '..'i .

the lbrnalpropcrtics oftalh,the codes of culiural
represeltation, thc scmioti. sinlctrlcs of visua]

t,(t.,u "mmo p. r o ' c.
a.d documcnts oflifc-

It is recessar)', thcrclorc, for cthnograpirers

and other eniillsls ofsocial lifc to paI attcntiol to

the anah'tic inperativcs of such socialLl shared

codes, con,rer)lioLls, and strucfurcs, Thc forms of
social rndcrLlLrLraLlile ctrlllbreqrir.alent analyses.

lhcse methodologicalp nciplcs gile us a way of
iddrcssinll some lLLndarnentaL rlrethodologjciil
precepts in ir dlsciplined iv.l. Ilerbert Bllrmer
en[nciate thc prjncipl€ thrt research should b€
"irithfirl" to fic phenomenA under ir|estiqxtion
(81urner, 195.1; Hammersle\,, 1989). In its most

general ifnn, Lhis methodologjcal prcc€pt s€ems

to b.g:Lll t|e irnportarlt qlcstions, sccmins to

. o l. 7 .n" .L-.. , iu

lo th.ir jln.sligiltion.I nailel,v naturalist irxcryre
. .,r drllp 1,, o I

rrtridr-( ior ELln1er's principle a rore .relhod
LrltrEr.al[ pre.ise formu]ition a rore res!rr.i.'d
iL: Irr: liuitlirl approach.It implies ihal id.ii.l

I l t 'n"

forms and media through which social actions,

e\'cnts, and reprcscntations are cnactcd, encoded,

or embodied.ltalso gi\'€s a particular lendering oI
thc notion of "thick description' (Denzin, 199.1;

Cc€rtz, 1973, 1983). Ollr approach canb€ e\tendcd

to a commcntarv 011 \'ersiorls of "groundcd
'I eurr ' 

'r'J 
.. .t n. . tr., b !. .1. r. n.r.i.

irduction' (Atkinson ct11., 2003j Znlniecki,
lo\rl \:r'n . t, . .,J. p \cr'in
grounded theor1,, and thcy have bccn thoroughly

documented (Charmaz & tr{itchel1, 2001; Glaser,

1978, 1992; Glascr & Strauss, 1967; Striruss &
Corbir1, 1998). \'\t do ]]ot, incidentally, adlocite
that all ethnograpltics should rleploy cvcr,v con

c,"ivable anal),lic proccdure dnd cxaminc clel,v

fo.,:b( .. 1.. \. <<. ulrp,r'"..
kind oI conrprehensiveress or "hoLism:' 0D tirc

oller hand, our i.sislence on etLenlion lo the

tornrs ofcultrLre:rnd social action .qives parlicuLu

[-.. l, - ol o r u.h .r, holi'-u hr u- r ,ion
oi rcsearch rnetlodologl', (his cdn refer not to tire

doomed alternft to documert "e\'earLhing" but
.1. " or . .leJ ". *. lo \. rI r; . r)

of cultural forns. ThrLs, holistic draivsjs $'oL d

refer tolrzser',ry those lbrms that are inrlige]]ous
r"hp. l'.p,,1.r. ^r'r''er,.. ..l rf ;
them into an undifltr'entiated plenum.

In th€ follo\ring sections,\\'e elaborate on these

gcncral remirks. Before doing so, r,e outlin€ a

nlrnber of k€y anah'tic areas that denonstrate
the force of ollr general argument, T]rese are

amongthe anrirtic strategi€s that can and should

contributc to lhc slstematic anal,vsis of social

settings, actil)l1, and organization.

s

a

1

t
I

l
I

t
l
I

IEI AN,\I] TI' )I'R \TfG]FS

\arralilcs and I ifc Histories

\{e should not colle.i and do.ument personal

narratives bccause l\e b€licle them to have a

pririlcgcd or special quaiity (Atldnson, 1997;

Atkinson & Sih'crman, 1997; Corlc, 2003;

Cortazzi, 1991,2001). Nar.ative js Dot a unique

rrode ol oryanizing or reforting erperience. Tn

additiolr, narratjre is an inportanr genre of
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t:r,\l:r ::r:,tr a:ri rcprcsentation in everydal lile
:ritil r; ni:r\ spe;ialized contexts (Czarniawska,

lt9;. 19i-r; Ilicsjlllan, 1993, 2002). 1{'e should,

f:rrii. lar tiatirre of a givcn cr tural milieu (c.g.,

Callan, 1997i Corldzzi, 1991; Gardrcr, 2002; l.ara,

l99E; 11)erhoff, 1978; \bl.sev, 1975). lurthernrore,
na.ritiles are not lndepe dent ol cultural con-

venijons ard shared fornlts (llolstein, 2000).

Thcv are rroL r:niqueh biographical or auto

biogr.rphicel matcrials, and the)' certainh do

nol conrey uruediatcd private'txperiencc."
Likewisc, thq'do r1ot conlel "mcmory" as a psy

l^,,r .l p.Fro n<,J . 
' ^f. .n ^ . e r,, i,,

<..'un J'Colcr r1 .... tl p, . n.rl or I,i
vatc siates are conslr Lrcled and cnactcd through
cultura lI sharcd nrrrltive typcs, formats, and
gcnres (llLrnphr€l., NIiller, & Zdrayomyslova,

2001; Ulnev, 19931 Plunmer, 1995,2000,2001;
'1blii, 2001; Wagner Paciflci, 1996). The,v are

reldted to storl types more generall,\' (Finc, 200I ).
There are elDDities lrith other kirrds ol stories

of listorv, nryfio1og1', the mass media, and so
-. . \",,e. t r -..:.r . tc r,.l,,. .trrt..r v..

rnd Life materlals so as to ileat thenr rs iNtarLc€s
of social action, that is, as speech acts or cyents

rvith common propctti€s, recurreni sltr]ctut€s,
cullural conveltiols, and recognizable genres.

Thereforc,we treat then as socialphenomerra like
o.l, .. I d.-.1 \L ..n .. r-..t .r'r, .L.

as perfornrative acts (Xla)., 2001) irrd treat th€m
as ibrrns ofsociaLaction like any oih€rs.

Visual Data

The collection antl anal)sis of visual malerials
tends, Lrnlortunateln to bc trcaied as the prcser\,€
of a specialist domain. Thc production of efino
graphic tilm has a long histor,v, although it has

often beet oddh' divorced frorn the ]nainstream
t$tual practices ol the ethnographic monogr'irph

{tsa1l& Snith, t992,2001;Banl(s & Ilorph}', 1997).

the use ofphotograply Ior ethnographic purposes
las also been relegeted to a some\\'hat specialist
subileLd \!hen it hes not been relesated to nterr
illustration oi the rtrirter monograph lLoizos,
ao..t. D

Ilklns{ln & I)elamont:Analy{j. p€rspccri\.es tr E2j

small digital camcortlers and the developnl.ni of
digltal photography have creat€d arl enormous
rangeolpossibilities lir eLh nogriphe rs in the field.
Conseqrently, visrLaL anthropology and sociology
should nolbc treated as scparate genrcs or slecial-
ties. Thcre itrc many aspccts of culhtrc ihat erc

intrilsicall,v visual. Xfanv culturel domains and
irtifacts car be grasp€d onl), through iheir visual
r.presentations ard the structured properties ol
thcir visuai codes (I3al1& Smirh,2001).

There arc me ny so cial phen omena that can and
should be analwcd ln lerms oftheir alpcarances
atd pcrformancrs that may b€ captlued in visual
lerrns. These arc not, holvcret separablc from
the social settings jn which srch phenoDrena are

generatcd a.d intcrpreted. lhcv should not be

cxplored purely as '\.isual" topics; rather, thel
. nr ld b. c'pneJ 'c[ | u

u Ll o;,1, r r.r .i Ir. i.rr":
thc murlirne as ivell as th€ self-cons.io[sh
.,. lP 1r... . ....in , r..,. o

zatlon (Crorrch & Lnbbrcn, 1003). Orc does nol
|-.. .n enl. I l-, ,o.t dc.. rri|. , ,-1 tot o

sen1iotics orstructIlalism to recognjze that rjsual
cultule enbodics conventions and codes of reprc
, .l:on.ll (" rri . 

"1 1o,. r ..l ,. ,

and formal principles, and there are conventional
Iouns of represcnlation and expr€ssion.

Att. o o\i .lrr rur<. o.r -...i
allention 10 the ethnoaesthetics ofthe lroduccrs,
mediatols, and consuDers of visual materials.
\\ie ne€d to not only "read" thc visual but also

undrrstand ethnographically hol' it is read b,v

nrembcrs of the social l'orld or culture in ques,
tion (Crjmsla$', 2001). In general tcrras,there has

been insulllcienl atlcntion to the acstheti. codes
/rd .r jr rF . J .. red br "e oLr\. .. o..(,
culture (Attfield, 2000).I4re knon about speci:rl
ized domains ofaesthetic vork such as the risual
arts. tr{e ilso kno\{ sonething about thc aesther
i.s ofeveryday tasle in clothes and fashlon (\'a1is,

2003).ln addition,there is research reLirling to the
decoration and consunption of donestic spa..s
and objects (Hcnderson,1998;JL ier, 2000; IliLler.
1987; P.rintcr,2002). Tn other conrexts, thcre dr.
studies ol thc visual culturcs of adverlising ancl

other ntdia of represeniation (Frosh, l0tl.l .



: ::: ::.:,: ::::l iuituraldomails rl
i :, :::. ::: :: :: ::'::arir ate inrporlanl, bui

r::: :: . : , ::::::r. ::rori) integtated Nilhin
:_: .::::: : ..i-.rtl:i iradilion; lor irsla .e,
::: .1.::: I l,ri.ll on nusia in everyday

:i. :: : : i :-r :rhiograPlic invesljgatjon
jr -l:r:.... i lrtfr. l00l;\\'hirelen Bennett, &
li:r,i.: I a:

Di!..rr.r!e anLJ. \polie Action

Tl: c,riLe.t;on and annl,vsis of spokcn materi
. ii L, ^6r-.p,c 1r.. .

a darqer'fhc dcrclour€nt of discourse analysis

ind .onrersaiion anahsis has been one of thc
nost tgresi)ud! Su.ccssfuL domains of q!ali-
tail|e research. lts dlscipLinar,l bascs hlve becn
iariecl. including Linguistics, sociologt: irnd ps,v

chologr'. The errergence 0f coDversation analysis

iion the work ol llarve,v Saclis and othcr cthno-
methodologists has been a renarkable contribu-
tion to the disciplined enpirical stud,v oi sociaL

.dcr. c "i"l ,: r..'l.n
1984j tr4oerman, l9llU; Sdcks, 1992). lr tle pasr,

thcrc has been a distinct teDdeicy lor these

approaches to spoken larguage to beaomc nar

|orr'l)' restrlcted specialties. Conversati0n a alysis

has, in prrticular, been unduLv bou;rrled an,-l

seLl:r'elircntial in some.rses. There is ro aeed to

restaict our inahsis ofsocialworlcls erclusirell to
those phcnom€na thrt are susceptible to tecord
inglorconvcrsation ordisco[rse anah,sis.trVe

need, irl contrast, to .nsur€ that the enal)'sis of
spoken language rcnains finnll embedded in
studi€s of orgdnizalional contcxt, proccsscs of
socjalization, tuutires of work, personal transfor'

'.io.p r. 0...b. u ull .tr Lr.i
reccnt rcars, fortlLnatelr., Lhe anal)sis of spoker)

discoursc has engaged nrore expliciLly and sys

.'t ..:rr o . .in
logical |eseaich ie g.. -\:]':rsi,r. i9!l5i Silrr.gi &
Ro'Derti, i999; \iLcfjt:u. i:- .!!ok.n :enguage

' i. I

lniecd. r ;:::::::.:::::. : :. .-. .:::.tu:ed

'

discourse an;rl,vsis, convcrsalion anallsis, dis.ursn e

pslchology, and the lile not be lreated as alalvtic
ends in thcir orvn right and rot be intrllc.tli]lh
divorced tiom othcr asPects of cthnographic
inquiry: 1he expcrt linowledge rcquircd should

nol be regarded as a spccialll in its .rwn righl and

independent olwider sociological or arthropcrlog

lcal co petence. The corN,entions of language use

reed to be anal,vzed, therefore,ln relation 1o norc
sel]eral iss(es of idenlit{ fie interaclior ordcr,

moral \\,ofk,.lnd the or girnization of social encoun'

ters. In addition, it is important fol anrlvsts 0f
spoken action to remirin sensitive to r,ider isslres

of social enalys is and critique:Lnd lir prlctitioners

of more general qualitatile analvsis to errtaqc

with and us€ the methods and findings ol rlis

. rr.p,lo.o L , .nr)',.K. d. r r

thai idcntii' thc r€litionships bchrecn discourse/

coDrersatiorl anaLysis and ccntral issx€s of social

rcscarch iDcludc th€ a..ounts by Potter (1996,

2003), Hepburn and Pott€r {2004), and lotter and

\\tthercll 11i)87).

NIater ial Assemblages and Iechnologies

Thc stud,r of mat€rial goods iLnd iLrtifrcts,

technologl,and othcr phFicalaspccts of matr:rial

cuLlure descrles slstcrratia attcntiorl in man,v

.r\nogr:l -6,r t/.lc oo oI\b,l
loo oflen relegaled to specialized esoteric stLrdies

or to highly spccill. topics. Thc lattcr include

s tldies of tech n olog,l a nd iin ertions, of very I itr
ticular kinds ofph,vsjcajdisplay such as museLuu-s

and art gall€ries, ard oi highl,l reslricted ki.ds
4.t...... ,,.,e\i^...,. J .

obj€cts. But the detail€d irn-.stigation of objects,

,,c l'.!.J,c ,. ,. r.lc.,pr'.' l

the g€neral cthnographlc stud,r of social and

cultural lorrrls (Appadurtri, 1936i Bjjkcr; 199!;

\{acd,nald, 2002; trlacdonald &I)fe, 1996: Pirch
& Trocco, 2002; Rabinolv, 1996; SandburE, 20(13;

Saur)ders, 200-l).

It is vital thal lhe studv nf physicrl obi€cts,

memorjals, and technologjes be thorouglJt'' opo cl:r o rtc,l ll ,udi I

r. ork organizations, informaL scttings, cultural



frnJu.tio|. doDestic seltiDgs, and so forth
(Tille\t 20ll).,\rlilacls ard technolosics are

ih€rns€hes LLnderstood, used, and interpretcd by

e\.er)'da) social actors. They are used lo docu

drent and r€cord the p:rsl ond jndeed 1o co]1

struct thc past end ihere is Inll.h to be ]earned

liom tle local sitLratcd "cthnoarcha.olog,v" ofthe
rnaterial past (Dichs, 2000; Edrvards, 2001;

Gosden & Knowlcs, 2001). This ilcludes the
"nonomertdl pdsl" of pldces and lheir cthno
histories (cl. llerzielcl, 1991; Sclalna, 2003j

Yalouri, 2001). Issues of practical utilitl incl aes-

tletic ralLlc intersect.Ideas olauthenticit,\' rDay be

broughi to b€ar on rrtltacts end assernbliiges

(fort,r & Kuchler 1999; Handler & (lable, 1997).

Thel may bc uscd to displal andrr'arrant individ
ual and collcctivc idcntities; for instance, the
"collection" (rvhether personai or nationll) is

expressi\€ oi laste. identitl c{rmrniti[e]rt, and

e ! ,i , (\r ll. -001h L ,,e . LrLr: e L|
,, ) lF ,r. ter. lgoo.l ot l.llur i rd,u ;i.

uous consLrnlplior iire liker!ise expressivc of
status and aspirati{ns. lhe archaeolog,v of thc
prcsent, as ii rl'ere, needs to be integrated with
th€ eihnogralhic inasinatior and to e ich the

cthnographi. e-ve (cL Attfield,2000). i\'{uch con

tcmporarv ethnographic fieldrvLrrk is odd1,v lack
jng in material contenl and phvsical goods,
'\.r.:, b r" r. 'ci, d. I rn . edl rrn

an irpparent physlcal void. field research necds

lo par systerralic altenlior to the phrsicai
embodiments ol cultural valrres and codings.

l\lur. ;, r er ll- . l ad t' d .o.. d .o l

of material cuhure. The naterial embodinent of
.ul . -,tl..r' 'l r',,..a n,,.r LinB.
have bccome prootinent in reaent cLrllural
antlropological anellses (hglish Lueck, 2002j

Finr, 2001; Lur1,, 1996). Recent examples have

includecl cxarrinations of: horlle comluters
(Lal11 2000), nobile colnmuni.ations (l(atz &
Aahhus, 2002), phoiographs (Frosh, 2003), cars
r\ e 200t .r ,dl I {\.:
Bre\\'ard, & Ai nslel', l9!19). These accounts irln
scend and transform the nundina material
$'orld iflo lol11iins of signirr..1t,on. \\. do not
need to srbscribc to undulr s.r:rt en.l rjsid

Atlrinson & DehmonL: [na\ri. I)cr sf€. rives E s27

lormalisms to recognizc thai sLtch phcnonl€na
can be anal)'zed in terms oi theil semiotic codcs

Places ard Spaces

trlost etlrnographic refortagc seems oddly
lacking in physical location. Mao sociological
al1d anthropological accounts, for instanc€, have
hut sketch,r'descrlptiofs of the bujlt environ
nrent Nithin \!'hi.h socidl fvcnts and e|countcrs
trke place. Thc trcattnent of sfacc is too olten
rcstrjcted to aspccts oi hLLntln eeography, urban
studies, and architccture (Dirbl 2000). 1l nlso

nceds to be intcgrated l{ithin morc g€netal
ethnographic accounts. But €throarchitecturc
is-as n,e know from sorle rnthropological
accounls sigritlcant ir) defining the spnces and

sryles of cvcr,vday living (Dodds & Taver ner,

U ) , .1 r.e. prn' J. ,,r|oo . I. rr o. re.
es weil as physiml boLrndalics (Borden,2002;
q lP.00\: ,I$1.\S :,' 00-'. I 1p1
c.lllv enshrinc collective uemorics as rr'ell as

more personal biocnphi.al and enotjonal tvork

{Bender & \Viner,200l ).llomes arc cndon'ed n ith
ernotimaland culturill value ihrough the expres

sion of Lastc and cultu.al capitd, thc ccLcbl1]tion

of histo|ical autheniicit),, or the observanc€ of
modern rnininalism (lacksor, l.orve, I'lillcr; &
trlort,2000). Public spaces NLso ernbody tacii cul
iurrl assumpiions abolrt the ciassilication and

pro.essing 0f pcople and ihings, aboul commcr
cial and profcssional tralrsa.tions, ilbout foLiti.al
processes and citizushlp (Benjanjr, 1999;

I'16ller & Pehkonen,2003). The eihnographi.
exploralion ol placcs and spaces ilclLrrles the
commercial traDslonration ol tlen through
t{rurism a d heritagc work, dle trdnsmutitlion of
Jovnn.r . <a ,rrt s,.'r .r,. ,.-.diun
oi industrial pasts into leisurc a1ld entertainnleat,

and the construction of rcplicas and spaces lor
"erpcricnce" (Dicks, 2000).

Thcse briei and partiirl obscrvations are not
infendcd to nrp oLll a coDprchensi\.e vielr ol the

current reseerch literalures or oi thc gen€ral fos.blr, ,., Ipio,er'.p J rrr..i--p



. :: - :: : .: j::talaasearch.MorcinPortant,

: ::::_:::.: ::! :i. noi intended to 1l€ a list of
:-::.::r_ :: :-:. Lrarmains of specialization. 0n

'" 'rg u 'r ''
. :. a::: .:.:.1:i aspects of cultlrre and th€

:::-:: :- : a:ir'i oilesearchers who document

: -: :: .:.!r -_,.,i .rist ir1 mutual isolation. Ihc
!!,:- ::.i:1rL.S:lphic accounts of cvcllday lile,
:a:ir.:: .::1 .ii,idral and organizationirl milieu-d,

rrr,.:Lr -.c :.r ,:rc sr:ch anil)tic pcrspcctives ard to
:nd-\ /i ru.h matcrjals in constructing multilay-
er ec ;;;oults rri the social rvorld,

Tirse ob5errati(rns are not inlended to be a

aon.rchersj\.iistingof alllclcvanL donains and

straiegies oi inquirlr On thc contrarl,, urr rernarks

haie been hi.qhli. sclcctive. \\e have deliberatell'

oitered sofle renarks on a IeN, key iields of
resear.h lo illLrslrirte and delelop oLLr more gen

erai ar.qrLmert corcerning lhe t.eatment ofquali
'' "tr'n e,,.'.;.0i..,':l . z '"

and action, so.iiil identities and biographies,

social aonlerts xnd institLllions.

of enfhing that suggests'!tructrri'or stabLe

patterning in sociaL and cult!rai forns. \fc
believe, on the other hand, that w. should recog-

niz€ that forms can bc identificd and thlt they

can sene as thc ba-qis of an analytic approach {o

qualitati\.c socirl and cuLturd data. Morcovcr, r|
approach such as this gjves us pducipLed wals
ofuDdcrstalding data oI differenl sorls rls rc cc

tiorN ofthe codcs of sociil ordet 11 eiso {iycs us

ways of reconcilirg a rurnber of leDsjofs r\,ithirl

Lhe currert treatment olqualitetive rcseaach.

It is not necessary 1o in1oke corrpletely delcr

minate dnd i vaiirt structures so as to identitJ'

ildigenous princl)les olorder in pd(iculir lorms

"l o. .l '.. u,. he ,r ' t ob.i rr. r ,;
poinl-and it is one wlrere there is no roonr lor

disprne lies in the organization of spokel
discour'se. DiscorLrse anal,vsis and cofl'ersation

anelysis are vi|tuall-,,' interchangeeblc lion this
perspe.tiv€, and the disciplinan diflerences

between them are insignil'icant for our purposcs.

L o r' P..'.. rc.l;.." ir r''
findings here. But the gcncraL prlnciples nccd

e,Trr...lr Itr rtr'.
it is perhaps herd to reconstrlrct th€ r€centncss

of any att.ntion io spoken discourse is an obtcct

of anai,r'sis (as opposed to lryfothetical t€rts or
written matcrials) and of anI attcntion to xtter
anccs in their natural conlcrt {as opposed to

dccontextLralizcd individual sentcnces). 1he

rccognition drat thcrc can bc 0/rer bcvond lfe
s,\'ntir)i of thc individutl sentence ,rr btyond
ihe singlc Lrllerance is a relatively recer)l one. lt
follows, to a considerrble e{terl, the Le.hroloq,v

ol perna.ent r'ecordins that has permitted ihe
. n.. .. r'r 'o' ,\ pl- .r 'r ,-io
spoken discoorse irto an object of inquirl'artcl

' rtnl g , 0..i
Logical,psychological,and linguistlc inquirli

Thc cncrgcncc of discourse aniillsis hns

trarslormed o!r collective appaeciation ol the

interaction older in ways lores racloued bl
Goiitrran! pioreeriDg r'erlerks alLl lhe no Less

ori,sinai observations bI Sacks {Goilmiln, 1!81:

Sa.k<, 1992; Sih'erman, 1993). It cstiblishcs ihc

,rLldamental and perrasi\,c principlcs ol ord:r.
i.i l.'asi at thc mi.ro lcvcl of 0rgarlizaiion. 0rd-f

1l

a

b

a

t,

t
t
I

t

El Trn Orllrrxc or ln SocrAr. Wo[L)

It rodd be easv to nisrepres€nt ollr rcl1larks.

\'Ve are not simpll suggesting a promiscuous

sedcs of anal)tic pcrspectives and stratcgies. lvc

are not advocating sirllpl), putting dati tyfes and

aDalltic tyircs togctber in the intcrcsis o[ an
.J.i /1,,.rr. Ic ^Ii.,.i.i ,r.r..ur.

Lime 1o lire, becn proposcd as thc goalofelhno-
graplic ard oLher qualitati!e rcsearch, althoo.qh

. .,"i'.."n .a..lo\. ,uJ o: /F

.r, .^lll 6.^,e .., . '

tjei' that can be,-iescrjbed ho]isricalh' anl{al
Srch an lder1 inplies r degree of temporal, spa

tia1. and cultural closure thet is a clirn€ra. \\t do

reconmend slstcmirtic attcntion lLr th.!e dala

tlpes and tnalytic pcrspectil.cs bccal]:e iher
. .r.air ,., I '1.

It is not altogerher tashion.Lbl: :, ::r;,1:
r'.rrn
,t o-' d rl.
'0u41 l.t r, r l .

'o .,J r, 1
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in this sense displals itself through a rc[rarkable

rrra,v ol sociall,v sh.rred d€vices, thc opcration of
whicf prodrLces and reproduces orderly conduct.

lhc distinctive character of thesc devices is lhat

thcv are used locally and rccursivell to gencratc

slrings of ordered intcractions. lhe participaDts

do not need to "1a1o$"'the ovenllstructure of the

encounter to gcrerate it ir a predictable and ste

ble wal. lhey do not even need to b€ ar?re ofthe
conventions they are using. Similar considcra

lions apply to orderly conduct apart from spoke!

largua[ie. The recursive application of sinple
r.." ..,.'pr' . ,. \'ry.;er,rdr.'orJe'l/a, i\. /.
lb gen€rate "str uctures" su ch as queues and turn-
laking systems, for instancc, eirch paaticipaDt

,,.d. ur .) , ap.ly I .irr.;l-.h"in rg .. /i.e.

'irertparticipantfcrllows thepresjous actor") alrd

to know ljs or her relative position lbr the s)'stenr

to be self replicatilg- Again, no actor needs to

, ov L. eq.re iro o.oqlrel. qr,- inr i .o

work smoothly, provided that each acior applics

the same basic rlLle.

Ii is in this sense, therefore, that spokcn and

unspoken actions can dispLay intrinsic orders that
are in some sense independent ofthe actors'con

sciousness or intentions.In a similar vein.wc ra1l

detect the inteGctior of physical aDd spokcn

actions. The capacity we now have to capturc

and inspect videotapes of humar actions and

processes ofinteractlon alrcadyallows r.Ls to itlen-
tif,y stable patterns of g€sture in a ilay that was

unavailable to earlier gen€raiions of observers.l'o

this point, the social scienccs have been relatively

slorv to fully explore the opportuniljes opeled u]r

by nor d igital tcchnologies. We do know,however,

that uc can identify rccurrent ard interactionally

r' cl:nI ' p, lp n\ o rurL'rI(,rl drC r.Pe.to;r(.
0fgesnrre at a l€velofdclicacy that onlysuch per

maneri rccordings render possible- As il'e have
.ug5r.t.J ra , "l .l e.e ar .J1.i. oor"rr. rr ie.

are dependcnt on contemporary recording tech

nolog). Jhc il1lportant thing, however, is noi the

technology pcr se but rather th€ opportunit,v

lo pay closc and systematic analytic aitention to

Lhe strrl'turei of action. We crn identify whai
Gollrnan (1983) referred to as an "interaction

order" that displa,vs ordefing features that are

]\tkirson & Delenont:]\nalyti. |crsfc.tjves E 829

relatively indepcndcnt of the individual social
actors who bdng them into being. lve know that
social actors notice whcn the interaction order
breaks do\''n aDd lhat they share devices that
',.lri- i .le. )r..r, (.'d rl\ I .,olir g.

l'ltl c.. o..j r\o lr(. \oL.L.iol
0rder is achicvcd and rep.rired drrough the appli'
cr ior ol r.,'1. , ..,io, rn r .c l a. o

Complex struciurcs and extended chalns of
action can be generated in a siable and smooth
lashion through the local application of sinple
geDcratil.e rules applied jn a stepwise fashion.

Wc can identify recLrrre t orderiig principles
il a lcvcl of orglnizatjolr e{en grealer than lurn-
b1 . r , .,nunc. I re. ^.e ' )\ or nrr d \r.
and similar spoken performances sho\^Js them to
\.r,. e.. rtn rllLlrrrr i. n rc h.v. b€en rrr;
ous successlul allempts to dcscribc largc scalc

ordering principles Lbr narraliye evcnts. Labov!
pioneering rvork is one key exanple. Labov's

groundbreaking work on language in society was

innovative in various r,als, with his work on spo-

ken narratives being one exarrple (l-abov, 1972).

Labov documented A nlrnber ol bitsic structural
clcments thit were part ol de "granrnar"of per-

sonal stories And acco[n ts. ALthough tot all o[ the

structural elenlents rrere dbsolutell ecessary for
the production ofa compeLent narrdtive, they rec

og]]izabl) generated stories that are sequentialiy

cohercnt, delh'er the stoq' conteni conpetently,
and are suitabll "pointed" to make the story intel

ligiblc to speaker and heartr alike {l.abov, 1972).

\\'e do not ne€d to r€gard th€se as "deep struc

tLrresl' or as exerting m).sterious porr€rs ov€r

social actors, to acl(norelcdgc the rccurrcnt pat-

terning ol narraiivcs- A similar Iein of analysis

has bccn undcrtaken by Hym€s (1996). Hymcsi
treatn]ent, pcrhaps lcss wcll 1oo$'n than that of
I abo'. i' r- r, ', orll yru- cicc irrr' "l'pi. ia irr.
ofefhropretic! that is, the cr turali,v specific con

te'r ion' uf.. h.i^: r|J rh..ur. thr infor,o
lhe conPetent perfornance and reception oforal
perfornances. iiymes demonstrated principles
that creaLe distinctive internal slructures n'ithin
ndrrdr \er a J ol.r oa Pc'orn..i. . o

' . rr.a n "n olr.p I r,. iJl.. lf " .., 
' :.

nnr np.p\.. i to _eo fer d. or . - r' J. rn

has

the
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- :. : ::: : i :.iaiiLtns lathcr than to llncol,er
' .t., -t d ,c jl, 

I

l :: - : ::a ::liigana\rs i0 nlanlr narrati\ies rlld

: :::: :r,i ;urctions of narratives td
:.:r .r:..! :r: :;o identiliablc from mrny analy
r:: a: :a!:onienis 3ccounling deliccs. Amorg
::_'::: :ie J_,. rietorical tepertoircs or registers

ii:rr.fi:i b1 natllral scientisls t0 cxpress and

r::,..:t;:le rccurr.-nt iealures of scicnlillc 1\'ork.

Gill:r erd l'luLkal il98,l) denonstratccl that
nar:Lrairricntists dcplov rltern ating repcrkrircs to

a...,rnt rcr scirntifi. dis.or€lj€s. Scientists prof
1_ i . ,r ,, r . .

personal and local .harecteristics \lltile sinuLta
ncorsh aihibuting sci€niiflc disco!ery to thc
in*orable ard impersonal ler.eliltion of nit{Lrrc.
'lhel recorcile arv discursire or.ognrlive dis,
t.l ..,.. Ded.ru cma, o 1"..1

that "the truth wiLl o!t" in an)' e\€nl (GilberL &
\Iulkar', 1981). A sinilar anal,rsis ol e.{ferts'
accounts can be ioLrnd in a subsequent Analrsis ol
the rhctorical l'or'k ol health ccononists, where:Ls

{tkinson and fis colleaeucs have developed a

similar anal),sis ol_ a rescarch gloup'.s rccour)ts
ol its o$'n scientific brcahthrough (;\tkinson,

". ,1 u- & r nr .. o c. \c.our rrro .r:.".
or reqisters arc relatilelv stablc feat!res oi these

and slrnillrl accounts.

r..ni I ior...el.. rro. u o,r.
analvses of profcssionals' eccoLt n1s of thcir $ork,
includilg the lormuiation oi phenoneni such as

'tascs" and"tintlings." 0ccupttjons such its rllcdi
cine and socialwork hirvc nanrti\'€s and accrLrnts

inclirdetl in their- stock-in-trad€ (Atl(insof , I 995:

Hunler 1991t liihouse, l9E7). Thejr fra.tirioners'''.r'i e ,or . ' .,.
kinds ol spolicn perlor nan.e. Practiiin.r! per
suade one anothcr a0naeaninq diig]]r\a5 add

asscssmerls lhrough tlle coastrLLati-r,t ri ia!as
that arc, in illrn, dcpcncieni on iir.a::',i:,- :::.r:
.. . : . . - 't .

derce in support ol thcir arqlj:..:... i:i: .r:c

a-.,e ./L,r'. t...
rlrc o ,r . ur. .
devices to en codc issu cs oia\r:.-i: - a:: ::r.!.
r J r. L,

ln r r.erv sinrilar vcin, wc can icl€1rtifu rhetori.nl
fcatures of legal discoursc thlough l\'hich cases

are consiructed, cvidcncc is asse blcd attd

presented, or judgnents arc justified.,\gain, thc
miLjol issu€ here ljes rrotin thc localdeL.rils of par -

ticular s€ttings or occupational croufs brt rrther
in thc prcscnce ol stable reELrlar fcetLu€s (rl slo
Ier '.un rr'...'l. r.r if. l.',. r.r
lurn, be cxamined in lerrls of the sort oi trr,r(
that thcr pcrhrrn. I1r oiher' $'ords, analltic payotf

rcsides n,rt onL,v ir identif ins lhe paitcrns, nrrc
I . .J.ur ".i .t.,...r :,r'.,1...
but aLso in ana11'zing their nroral and p|ectical
lrnpiications.

lri . rr . rr ..r' rl. , r r.

be,l'ond tlre inii\'idual nnrrati|e. lhcrc ire
systems olgc'r,.. l hcr€ ar..Lrltllrailr defiuc(l ind
." .1' l' l )l u "r , .1 ....
tr'nce of stlch qeneric trpcs ]r.ans ihat \ve shorLd

r'r r.q J d.r r'.. . ' ,. .' ?le .,

prilate.rnd individral crpc|ic nccs. A lth oLr.gh nrr
ratives:Lnd bi,rsr aplical r ccou nis 1ri! be itLt i]nd
cxpr€ssed as il thel $'crc high\. pers on:Ll, tlrey arc

constluct€d and rcceivcd in tcrns of c{rlttlral

idioms ilnd lor ats. Ihis is d€rnorstrated \!eli
rl,rr| "r .l-:1 " ) ,t,F,,

Althoueh accolrnls oI coming ori or of beir.q a

rapc rictitr mighl be lholrght of as eritrerrel!
privatc and indeed ir ore sensc thc) rre
PlLrmtrcr's analysis showed thal they arc.ouch.d
irr tcrms of shared ibnns or Scnrcs. Cu]turelh'

defiicd lormais .an be idenllfied in nlanv con

te\ls oi spokcn and l\,ritten perl0rmincc. fhcv
e. i.. , nd.n . tt

tions ard accoLrnts. Manv oi thc fornrs rvitLr rrhich
$r€ are eniirel) llrmiliar', to thc point ol tahir.q

them lor grrr)ted, arc highly conterliondl or
c\'cn arl)itrarv .Lrllufal iml-.ositions. The ilnxh
ses of document \' lyfes such rs the scieltifi.
.eport dernonsirrte that there are hislorical end

.Llhuralll prescribed .onl'entiof s through rrhicl
tle "pltin iacti'of nature and its exfl{nalion iue

conreled.'lhe 11ork of arthors stch as trlyeri
(1990) is testir)r0r1y to thc signitlcan.e oi th.
gcnrc of the scienlific lcfort.

Ii.r.i.\.p, .tF, r,

''r. 1. ,,".J ) | : I
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oi srrrc re ancl order, we do not need to rcstrict
su.h anal-\'ses io hnguage. lhe gereral prirciples

oi scirioljcs can he alplied to cultural svstems of
slgnifi.ation. Hence, visurl and nateriel data can

br exanincd in lelms oltheir intrinsic orders. Thc

s)slems of filslion and clothing, for cxanrple, are

rrot erhatt.stiyel)' delincd in scmiotic terms,but one

can rtadlly identif,v thc birsic stru.hdng prin.iples
of such systerns. l he alternating and contrastirg
'.r ' p .t'. r, J r. r'. ia.r'io
slslclll ill r.ceni RLLro Anrericao culture incirde
the bruarr contrasts short/long, clos€/loose, struc-

lured/ DsLructurcd, full/narror', colored/neutra1,

: d :,. ,,, r.d. q h lUl ;id: ;d,. ce. r-
e.. r J.. "-.h. d. ..\, dioc... ro
' '.1 .,r '..t ,urr. tr ,r '''i r'r.i
ples help to define a "looh" that is sharcd among

,,rr. d.l.l g-, dloue J.ir irl
the distinctive stfle oia gj\,en season.ln a similar
vcin, thc "pr ir.atd' dornail olletislisiic fantasv and

pleasurc is defined in lernrs ol cLLltur.rlly deircd,
arbitrar,v fcrtuLes (e.g.,leether, rubber, high heels,

bools) that arc thernselyes derivltir'es ofand trius-
fou lrom thc rrcnerall'stem ofclothing (Earthes,

l9E3; llodliinson, 2002; N{.rnitinjt, 2001 ; Storr,

2003; lior 2002).

i;.r,"1 , , ,': "'.,r.p.r'1. i. ..1 -

I i,. l ,ri,...L r, B. ot ,r'. . -

ing, ior instancc, usc recurrcnt roding principles

lhat are groundcd in represeniations of gendel
'F.to.r' ,.J . r..e, ..eirg.do 'e.i..p.: , r, o _t ,r.i ep. i,c,pp(t0..
.d,b' .ro "r'ni.,',r.,.rel ir p

the producl bcing advertiscd and the genre ol
adlertisernert itscll Cofiman's (1979) anal,vsis of
g€nder relalioDs in advcrtiscmcnts in print media

is but one examplc ofhow advertising f;rms cxn

be'decocled" irom a sociologicil perspccti'c. Ii
'' nr. '.i'r r,..r, d, r . *r ."i.,-ir ,r

plcs of stvle rnd space in reprcseDtalions oi th€

J,,r'.r'e.. J....'.l r,,hP r)

of lifeslile rnagaziDcs and teleyision fr0grams,
stiternents aboul actual or desired status and
idrntitv cr. be constructed l;on col0r sahemes,

furnishings, ind fittings. St\'les.ar be icentiflcd
. "r !. o n.. ' i .:

exan4)le, defi n inq art nour eau B:ul.u:..::: Ccco,

Atli rrson .i D.lxnr or t: i\nal.t ti. lersterliles tr Sll

or norlernism. S!ch aesthetic principles rnay
ir \,b p. . '.ll .r . r,, r. , rr
rorments. Tle visual and natcrial language of'eLJ. \ ',r., . ,." 1,..!t:oc o.n
olic analvsis. The use olspace wifiin and around
builLlirgs, thc strrctures of buildilgs themselvcs,
and the i terior hyouts of bulldings sinuha
neousll reflec1 lhe asscmblaqe of cultlrral lorms
as well as the individual or corporate taste ol the
clienl and the aesthetic stvlc ofthe architcct.

n g, rl pn r r,e , lo. d rnr o. 1,. ir

the r.lrious tvp€s and exampLcs to Nhich we
havc alluded. \{t are not tryirg to produce a

comprehensive cmtm€ration of al1 the cultural
phclonrena ihat can be analvzed. Rath€t $€ are

suggcsting lhdL rlhatcvcr else these artifacts and
activitics might be, they displav verious arra).s

ol structuring and senrj,rtic plincipLes. Fron the
built environment, through domcsti. sptces, to
individual si'Li plesentalions, biographies, narra
tives, aud conversrtions, all oi thcse socirl phe

noment can be understood in tcrms of their
intrinsic frinciples of strllcture and ordel. Th€

collection ol clualitative datt ceflai v should not
be confined to spoken materiils, whcther ihevale
naturillly occurring spoken interaction data or
transcribed intcniew data. Therc are multiple
l1ledia of irs.riptil)ll in lfhich culture is cnactcd,
and sociLrl lctior takcs phce througb rrrultiplc
embotlinrenls.

lEl (.].A\sft'Plt N( P rs

A svstcmatic efinognphy nccds to t.tke itccount
ol thr irxrinsi. orderings through rr'hich social
worlds are prodLrced and rcproduced. It is nol
necessar,v lor'etv one ethnographic studv to
encompass sr,stems ol discoursc. larralile. mater'

:C.l c.r, rl.. r1cr..O i

solte notional crilerior oi como[tcn:ss o: ade

quacl 0r1 the other hand. l\'e shtul; rrr -!n..re
such s tr! cturinlj principles. 'l ! ere is nr, .-r: .rrir
benellt to thc o\,€rall project oi soc:.l :::l::::: :,
. .,0 d'".uclu ,rc. o.
' .r, d.\\. .. t. \ , o

. " rJ;.- . ,l l.s. . .



: :_: ::: iilii. blrl thos€ analvti.
: : :: : ::: : : : .:::iish onh in tnrtual isoieljon.
.::::...:: ::i ihe sociaiworld representcd

:: I : :.:j :- ::,-. oi trarscribcd talk, spokcn
:::::: :i .::.:tr :: ti:trais, ot malerialgoods.

'':::.: ..:l:j', relirrc-d to lJluncr'.s (1954)

::: : :::r:.::rl :irt iesearch slould be"iaithful
. :.,::: ::i:ter.r. lr various n'ays, adherence to

::::: :_'-.i::!n .an frovc to be paoblcmatic. Ii is

Ll ., ,, " | .tr ,t rct., I

.: r ila!. rlaa:. and it seens dangerous to assllrte

.1:- :n:i ia.,e ,rn .ssence indeperdeDt of the
::ri.i!,is uied to construe them. Clearll; pcrfect
:!rrr:il,:rndence to an ir1dcpcndentl) idcntiliable
:.aln oi so.ial objccts rnd a.tions is in4rossible.
'' -lro r i , e .., n" o ,,'.lr .i e

ild.liil or to caplurc all oI lhc l,ariatior)s to b.
lound arnong i]nd bctl\'e€tr tvpes of social actions
a]ld eclors. Bui lhe upshol olour argurrent is that
ethnographers should certdiLlly bc frithlLrl to th€

/.,rrrs ol social phenomen.r. \\t should be dtten
iitc to the indieeDols svstems ol a.liol and
c I .e i, \r. , rrln , trir n g-" in:

the syster]ls ol srv. ethnoresthetics morc than {'c
fiink ol rnangline lhc local language(s) ol our
chrJscn resenrch setting. Fidelitr to the social
.l r,.P .r.r.L.( r.r.,..i.

anallsis of ihe principles of or,-let thc,v disp1a1,.

tt least to that e-\tcnt, tfe , u,c can Letrin a srnsc
0ifideiitl and reprcscrtdlion that is firml,t rooted
jn socialiorms and also relains a notion ofrigor.

This is. nrorcover, a producti\'c wa-1' ol'
approaching sone hcy imflicltions oi "thick
des.rifiion" (Cceru, 1973). ceerrz: (t9i]) LLse of
the tcrn, derived irorrl (;ilberl Rvlci philosoph,r'
oi nind, has bcen susccptible to nranr' readilL3s.

The most lulgar of uses do little or no j[stice to
[;('erlz! otn inspiratioD. Thick des.ril]tion is too

ofien used to convcl the sensc that ethnografhic
accounts are densely constructcd rritl grr...htc rld
detajled cultural descriptlons. A1tir,-.u5h .l:s rrriil
' h r.e re.,,r I. , ,

. r "r .r' I

' ''.1 n.,c.rl ,1. I

Datters arc overdcictmined in rle r;r .: : .,. . .
. i. .,r b, i :..

arej Gc€rtz strcss.Ll, nuilirlc fersl.c.tiles or
'r.<.r. .. ,r..1 r ,rll. r ..

' lO' O( "rl J, O-.
Our orr'l insistencc on tle iltrinsic foms ofculturc
dnd action gi\es a pafticrLlar force io the notions oi
thick d cscripLion. from oltr poitlt of !ie\{,(rhrtelcr
else it might nlean or b€ trken to mean, it should
inclllde analfic altcntion to Lhe multiple codirqs
ard structLrring princjples through r,h ich sociallili
is enactcd and rcprcscnted-

lr rL..r *n .. .r, n.r"lo .. . r o i 3
into closc.oni[ncticin Bluneri precept and
(;e€rtz's insight. Both can find aDall tic iorre ir the
cthnographic analfsis that is lejlhfulro the con
tours of culture lnd thc structures of rctialn. \\t
are mindfLrlat this loint to inr,oke vct a tlird idcr
dcrir''ed lion classia aacounts oi cihnographic
anah.sis, that is, the Iotion of "trianqulation"
(Dcnzin, 1970). Like lhe first pair ol rcrrns \\,c

invoked, tdangulatiol ]rlls bc.n subject to nrlti-
plc renderings and r!)isrefrcsentations. H€re, \1.c

do not wish to suffress or supersr(lc all ofher
connotations of trinngulati0n, the lruitlirlness oI
.Iirl. t ,.rr re rrrL,l I.i, ..
tiorN thet researchers can drar! from it. Althou.qh
iL is noi fruillitl to nssLrnej is ir over.slnplified
versions, thrt rescalch ntethods or data tvp.s ctn
be aggregated to gererate a ttore roundcd or
conrpletc picture oi il social w0r1d than $0uld be

genelatcd bv a single method aloDe, ir .qht bc
producti\.e to apprcach it in r rya\, tlat is tltorc
congruent l!ilh oLrr ollrn approxchi thrt is.1o rc.-
og "lr .l .. 'rr c r..gr.l ,

derircd lion an e\fLicit rccognitjul of mrlriple
'!i. ud.." r, lc
'lriangrLlatiol thought of ir this $'av has a r,err
sfccific, il restricted, sLrbsct of nteaninrs within
\... . lr. r.q.{. . r."; "

the multiplicit,v and sinrultancitt' .l cLrlturai
' .. ,r r. . Fr .. .l.o^F l.!. o. , d .

otic, rnafcrjal, and so forth thr.ougl rrhich
sociill evenis and institutioJts arc fossiblir.
ConsequeDLh,! a trirngulitcd accouf t dcp.l.ls not
oDlvon arr ofportun is t ic combrnation ol n ciiloJs
:ind sources but illso o| r principled .rrir rf

t d'1o5 11. gi . r' 
' 

I
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::ri:1, oLrr o1\'n aplroaclt hcre givcs us

si,::tc froJu.ti\.c r|nls ol rec{p€r.lting signilicant

asfc.ls iil "gro!nded tleory" (Cha|maz &

lljt.feil,l0tlli CLiiser & Stnuss, 1967; Stralrss &

Corbin, 1993). \\'e have .L1read,v rcterred t,r the

.0nlesidd n.trlre ol llis i,:1cr, or pack.rge ol ideas,

anC \!e d0 rol ne€d to rccafitulate the tartous

ilcfinitions ard rpplications of grounded theorl
\\t sinTL) r.affirn lhat grounded theorv does

nol retir lo sor11e special order of dlcorizing pcr
F 're. '. .tr(.| ". e:rr.r-l .r 'i
p ". 1.. J... ".u-. . .a<;..
rlat rpp1,l' 10 air sociill inqujr,l' clependent ol
thc particular liinds ol detr: indccd, il appljes lo

thc e)iploratorl aralvsis oi quantitdlive dalx as

nLr.h is il d.es to qualitatir,c inqllirr The ide:r

derivcs direclh from ihc prdgmatist roots of
,nr r. .1 ,". r,. /.. , 1o5..

throLrgh 1rhi.h irnil)sts erfLore the social or nat

Lrral tl'o11d through practical engagemcnts with it,

dcrve l'orliinq models and prorisional undcr-

star)dings, and usc such enrergent idcas to guidc

fLrrther cn4riIicr1 crploralions- It represcnls a

conprorllisc bcl\\'cen lhe arid philosothv of
pLrrel,r deductirc logic (wlich cnnnot account for

Lhe derivrtion offruitfuL Lleories and hypothescs

in thc lirst placc antl adnits of no place lor r.9e-
tiulce in the procrss ry' discorer.t) and purell_

inirctiYc logic (vhich ner.er transcerds lhe co]

lcctillll rnd aggrcgation ofobservations il] geter

ating gcncralizalions). lil x considcrable cxle[l,
r.r 1., . tl ,, " . i. [Jr...r .e

r"..r';'. 1.. 'r'. 'r' J
rs sunmarv accounls oi the practjcirl $ork ol
social exploraliorl dl]d thc dcrivalion oi iLleas.

Bo{h formulations caftore thc need lor s)ste )

rti. intelactions beh\ee| data and idees as lvellas

the ernergent froperlies of rcscarch deslgn and

data anaL,vsis, $'lich are in constent dialogu€.

llotl lo rnrlirtiors rlso erl4rhasie Ih€ processual

and ilerilire nal![e olthc rescarah !roaass.

Too olten, hoNeler, grfirrrltcd th.'.rr js con

strued as a j!rslitlc.tion lcr th;:::.luctirc retro

specti!e irlslre.ti0n ,ri roLi:n* ,': r:-'\. .h:a, rs if
lhcrese:1rch slrateql r,ara'a;:-:,': .ia :a;unlulil

'.t
cate.qories oilen tlrouri ": ::: :- r::::-r;.-durc

A{Lins0n & Dcirlnont: Irallti. lers}rectilcs tr s-rl

of data 'todrngi' Some ol the descriptions of
groundcd theor,v b) jts ov-n irLlvocates hilve il1ad

\.ertentl,v contrjb|tcd io this imprtssior. But ]f r\c
talie scriors\'somc of thr things t't havc alreadr'

o.t r.J r.l,l ..,1 '. -, -. rr - ..

ble stlaLegies thlL suggest principled relatiorrslips
between dat:r and:rnalysis in r gro nded theorr
manner In other' ('ords, \lre recognize tlat clrltur€

and iictjrxr ar€ ordercd. (ionsequent\,, the \\'orli of
J-,-.1..0 i,,. J-,u.Jr. l-r..- r-,r ur,

of isolalcd cascs or liagncntar! malcrials, and

nn'1.i .ru;.. r. l- r'r,p

fting those nraterirls.
linally, in conslderin.q oLn' clxssic frr.irciples,

we crn stnlr Llf sererll of our thenres so lar

with reference to Schutzi (1971) discussion of
lirst rnd second ordcr constructs. ln lis dercl

op]l1cnt oi rc,-sld/rr], sociological priD.illes
bc,vlrnd DiLthcy Lrr \\tber lhroLrSh social lheronr
eDoLog)', schltz suggesLcd thaL ardlyti. iof \,
. \. :l' : t\. . "
lhe sociological obserler. llvervdav sociel ectors

are euglecd in fracljcrtl irlerpretations 0f th.ir
oND sociallcorlds. Tlrel use llrst order.onstruits
such a! the melhod ol frdclicrl reasoring thilt

tl r .''. r':. | ' ,1.. r'

inv,:rlves a (second or',:ler) rl€ta rnrhsis of thc

firsl order, everrdey endh,ses oi prrciical s0cinl

actors.ln the sane Na\', elervdav social Lifc dis-

ph)s pri cilles of orLler that the anal,rst cripli-

ciites and slste ratizes.The el€qd.rl'a.tor has an

lmpllcit gnsp of orderiirg rlrles an(l convcltions,
en.l it is the tAsk ol th€ rnrlvst lo crpLicatc such

trcit krowledge (cl NIaso,2001).

l{e believe, therelorc, that thc so.ial [or]d
,1r.ll.) . .. ,., r.' d -. ,' l',
zation. There ere multipLe ordcring Prircifles
discursive, spatial, sc]11iotjc. narrali\c, iLrid s0

forth to $'hich thc anlhsis oi llralir,rliyi detiL

nccds io b. ittcniivc. l hc so.i;l ;Lrra,ri: der iL.fs
sccond ordcr models oi thele rrJilria:. ..dr!.
' or\\ "r L.

,in I J -,-i
-n. LJIOuI-I I

o. r ,. l.

., I J. .rr.

lul r.l ,:o ,L ( .



a : . : t- a sirutarf aorrcctive to lhc
-: : -.::: :: :. :lrsraatiles cuttcnth.brcught
i r:: : - i: : :::rr dnia anaLysis.ln the follotr
: . ::::: :. ,: :,i:r oLtr ettention to a par.allcl
::. :: ::: . :-_ r'.LriiL+rirtions concerned rvith
::::::: :..: : .,.:l:;srhetics.

Lql ts ': :\l\Tltr\ r\ ) ,\lsTllF I \

To :L.: i olni, rrt hare rclcrred e)icllrsir'ch. to tle
;on;ours or cLrlture, tfe scmiotics ol indigcnoLls
srslains oi reucsantatiof, and the slructurcs of
sociaL a.tion. \\t ro\\' Lurn brieflv to Lhc analr.tic
.0.. O. ...r._ r. r..t rr ., .,.1 ,,.t I

represcnntion. \\'c do not rccapitulate thc listor!
ol Lhis panicular domain. nor do t'e reviel alL of
the cnntributions thitt hale bccn ntade to it. Ihat
Nork has bcen done ciser{here. Hcr., r'e note thit
there has been a rrrrrked tenicncl arnong the
more innoratile cthnoeraphcrs to erperimcnt
$ritl {hr tertual coln'enliorls of ethnographic
rcporlage (laLLbion,:001). 1hc usc oi Iontracll
tionai litcrarl' forms or performance technilucsL. eer r. d.., r r, .re,l. ,, .. . ! 0...1S
corpus cri publishcd materills in those lorrns.
Such erpclimenLs otc usutlly fcfrcscnted ts hat'
iDL radlcaLconnoiations, and thev are antonq tLtc

chara.teristits of eLhnography associated I'jth
poslnodenist ideas and with the tnost recent
'inomcnts" of Lincoln rnd Denzins (199,1,2001)

derelopnenlal model of qualitttife rcscarch (ior
e rritjqLr. oa this prrticliar iirrruLation, see

D.hnrort. Coilir', & ArkiDson, 2000).
Th::e is no do[bt rt al] that r{riting ethnogra

phr is :r rmpoitent aspect olcthnographic anal,l.

sis. Jh. rioccss ol anal,vsis strctches iar bevond
ii; n::: n:ni.lulatiol of dela and elen of the

" l- .ip,
..r: ::.: li:. ii r.si.les i[ th€ recorrtru.tion 0l a

-::: r t.-;t:.' r'orld or sornc hc,v featrLres ofit. Suclr

::: ::::.::rrafs atc reltdcrcd peaslla\i\,c throush
: : ::, : :- r::d,.thcr delices dcplol'ed bv cthrrog
:: .- : :: :j.rirg together thc toits, dLll]s, and
::: .:: :..i .ons(itut€ "the cthnograpl\,1' In
:::: _:. r riLtoLLs intenenli0us, all scholars
::: : ::: ::.:l thlsproccssis noLit]noaent.Therc

is no transparent medittrn through rvhich a social
workl can be reptesented. fansuaqe is rot a
(ransparent neiium. The tertual conventions to

'l , ' .,. "r. oe,.re J.. .,n r. l.i 1,.

that-conr.entions. Photograph,v, filn, and video
erc not merel). passil'e recording media; rather,
they actil.e1y shapc our receptioit of socral and
cultLLral phcnonena.

lr l. r''.r 1,. l<ir,r. I

ethnographic rcprescntation, l on cve r. r,e bclicve
that therc have been erag{crated and ctitrtva8ant
moves. ln bracketing and transgr'essing tle con
ventio s ofrcalist rcpirs(ntations anl the ter.lual
fbrmats of scientific rvriting, nellrorks of auLhors

have chosen to assimilatc sociological repr.escnta

" to .. ) tni'n. I ln. r. . , . r'.

ln ihis ther lics a da ser. 'lhc rcpresentatiot oI
social phenomcna through f oeirl. lcrr. instance,
inscribes sonc major esstnrytions (rarclv erpli
catcd in tle L:ourse ol lhis cthnographic genre).
Iirst, the iocls of afteutior 1s shiftc,:] radicall,v
lroll the culture and tctions of social acLors

tolt'ald the reprcs€.tatiofal r,ork oi ethll(r3rl-
phcrs th€nrselrcs.In sharp coDtrast to aDah'ses ol
.". e'1. .,...c he.r.l,o, n lr . pe;
rncntal writinq places indivilua1 ruthors firml,v-
and sometimes cxclusivell-.ccnter stegc. Lit€r ary
nork such as poctry here d,:rcs not neccssrrilr,
cr.r.lr nr,.tO n .t.,,rr .^1' Li
laJ l- RarF-r ln , rFl. . u , F r' r. ,. o

a new basis for authoriai prililcgc. Iioreovcr, the
abilitl to construct flarsible, lei alone neritorl
olls, poctrr or rutobiographicai writinq apFcars

to rest on pcnonal authotial qoalilies. Th. sociil
rorld js aesthcticized in thc process. \fhrt.oulls

Ib.oJ.Ir.oS ll,i -. r,r L. .

Jncot <.irt r, i.. .. er . .

X,loreo\,er, thc assi|lilatioD oi culLur.al erd
social phenoncna to first fcrson dnn;nii.d
texls, wheth€r prosc or poetr\,, crn rlo r:i,;::cr
.h. l ",-'",,.,
,.drJ ,1. e. o-.
i1.' , ro lr ;L"r ,,r l
ror. F..\e1 . rit Itr.. :

.o,ce.\01... ,.
if rvc recast them itto iorns lti :::
qritc othe..sllural dornein( il. t:j.i
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i ' ,iriii r.'rtheti..dnd o1h€r fornal ch amcieristics

L. i:r: oricinal nernings, e1,cnts, aDd dcLions. \\ie

f,ar:: rerdl reierred to the principle olethnop,-r-

rri; in recognlzing that thcrc are indigencrus

;arons of rhcloric and constructior in cullural

f.riorn,rn.cs. Anillsts distorl or obliterate the

cuiur:s Lhev seek io accourt lor if thcy triLnslat€

.1en tiing inlo fieir o1\'r cultur-e borncl acsthet

i.s. lirst person aLrtobiographiral writilg a11d

cr perir'ntiallr' derired poetry do not enjo) uni!cr
sal falue. The)'rre, if anvthing. amorg fie norc

,,,. . d .i i..r ,r. prp...
'.r'r .ll.c. -rl"r'.p.
thcm t0 b.inll the prctirlctl vehjcle for cross

. , r.| t. .. .e.0.. '.,.lll.
SirlliLrr rcsrrlations can be entertaincd rlrrr

cen)jlg perfornance ethnographl i]1 gcn€ral.

I1 is no\i' fenrissible ln some acadcrrlic contexts

t0 us. o[r ethnoqraphic data ard tle i ights

gle:rned fron eth ogrilphic fieldwork t0 creatc

various t,\'pes ol performativ€ and aeslhelic texts

or artifacis. Denzin's (2003) reccnt voLurrre is a key
'\ " llrj rc .; o ", .l . '.'1.: i,..
'i , .. .'. '01' lot-u\;J dd o Pr\ie\{

of perforored elhnography and cthnodr.rDra. \\t
.1. ar .p ,,0e..'..fi"n t\ (.-f o..he. ir

gcncral exc€pi perhrfs to suggrsi th.ll ferlbr'
mrncc cthnographers might engage ore lully
. , r. ;.J ..,, , " JP -'ngin8

cthnographic studl' of pcrfornarce {Atkinson,
.n0.l tt do ^vepr' lr .u. ..( I .r'et rinf
more in Lreeping rvith th. gcncraL thrllst of this

chiptct nam€lv that lrc shouLcl be l'ery clreful
indccd of imposing "our" perfornratir,e anll aes

lhetic critcria and competences i the repre

sentation of scttings, cultures, and actors while
ncglccting thc indlgcnous local forms of perfor

r)ancc throullh $'hi.h .ultLrre, orgrnlzation, and

" ."r'.. .l-r ir in.J '.. d''''le.

Social Action, Social 0rganizatjon

ln lianing our argune L as slch, we are

.learlr stressing onc parlicular ar ral ofemphases

and prelerences. \!t do so .narth to rcdrcss Nhat

r\'e see as a mis]edaling tendi,r.l rithin mam
contemporaryvrrsioni of ![e]i:a:'. r.\..r.h.\\t

Arlins0r & Delamont: A nalt ti. Pcrlt€clives E Ela

bclicv€ that too mlrch emphesis ls currenih.
plattd on the idenlillcaiiofl 21nd dr.cumcntalion
of sociaL actoli crperierr.d-r or p./&?lld i iri thc
.. ,. ul .o,,, ir..,i. rno.,,..0,,, ,i
(cl Silr'erman,200.1).

h part,wc rccnpiiulaie drgumcnis to ll'hi.h $e

hale tonLr'ibrLted elsen'hcr€. and here \r,e seek io
generalize lhern lirrlherlfc stress that ar ons the

goals ofethnoqralhic research is tir anall,ze -\l].irj
d.tioLt, slcill arder, anl, soaic I orgdr,:dtid, as 1r.ll
as to ana\z€ ihe forns and contents of rtlrrr..
\e erJ .u l ) - oJ\ " F, .l .1,. ;o

lo the re.uncnt phenoncni of ilnthropolog,r,

socioloq), and cocDatc disciplines such as discur

sive psychology, linguistics, and semioti.s. This

r.. . L. I 
"g 

r;hi. .J u qu. t" c

c .,r.l' ' .. ,.re I dr l' , ., .f r 1 . .,

c rfi nn.,' 4 p ,ge n ir r' f' e 1.,
ences.\\t ha\.c ergucd €ls€rvher€ Io the ellect that

clualitativc research re€ds to transcend the cul

trrally pcrvasile influence ol the int€ryiev a.d
whal Atkinson and Silvernlan (1997) called the
"intervicw socictli'\!t do not subscribe to the

view lhat qualitativc rcscarch is llrstlfi€d prlnar
ily by reprcsenting social rfiairs from the point of
vie* of individual sociol aciors or even from the

perspeclivcs o1 social aggrcgatcs.

Tbis does not i[rp1r arctxrnto thc o]d mcthod-

ological contestati0n betl'een thc ncriis ofobser'
valior) and those of irtrrvicwing-beir{ccn whal

pe,rple r/o and what peoplc srry (Atliinson ct a1.,

2003).1he rcversc is tnre. lrstcad, $c strcss thal
what people saf is itselfa lorm ofaction. \\'e need

lo anallze social aclors'acaounls or narraliles ds

types of speech acLs. Likelr,ise,l'e reed to recog

niz€ thrt even sucl "experiences" as rremories or

emoiions are not nerth'pslchological slates but
rlso are pertornred so.ial ene.tnrents (aa Tota,

2001; \\'rgner Prcifi.i, 19961. \l.rc.ircr ir lin.
1\'ith \fjlls (1940), $e need ,r re: r.,ri.J a-;

,o.l..r. 1 lr- .

I ur o. r.t on li ,.
2002). So, socialaction in.[..]i .:: ::.:: :.-i::
,r '.ion. Ilr. . o ..
.. " Lir. I' on"l , -

., . , n. ,.: '
(Vinck,2003).



: : : ::: . ::. a;i \\e ate tecomntellding
: ::: :i : : :: ::: i lhc lnah,sis ol social
:: ,i::: a: .:::. : :t:OgraphiC Or qUalita

: : ::::::_ ,: -:. a'.i :a,:t ibere is a need for
: : :: . :: :: : .:.t .::; .rrate.qiCS thal aVOid
: ': ,:: : : ::.::::: .:,. ::,ttaiifilism to 1!hich
:r: :::_::: :: ..: :.:t:tit:lg ol this chapter
_ : a: a -. -. ::; a ::.:t :i ; lroductir,e for analvsts
a' .:._j.;sL: :,:: s:;iil riotld prinarill, or

.\.,.ri:',iii .:tfrritllt ih. l.rs oiiust onc anehtic. i .t .. ^r ,.1. n,v I

jtaiiit :;s:arih disrourse anallsis. r,isual
anah sji. tj:raij\ e anair sis, ard thc like-are not
paradigms or disciplircs in their orrn rigirt;
ralhcr, thel aie anahlic stratesics theL rcl-lcct and
-. nL .- .r ' i. ir Jl o.i- o"o
zation, tle iorins oi social actioD, and thc Lur
'.n iur 'l l-" rr tr,. . n, r'.

a matter oi juxtaposing dillcrenL 'iletlodsl,and
it is not just an dppeal io mthet yasue notions
u'.'r r,,- ,o:i. ,Q,|) trr ..
tt .t .1 ,.: rlelr i^r 'h :J a. r. rio,
among the interaciion 0rder, orders oI talk,
representational ordcrs, and orsanized prL,p€r
tics oI ntatetial culture. in this rvar,; our analytic
pcrspectives cnn arld should teafflrn] ccrtaiD
kinds of li.qor, sonre of which rve believe have
bccn losi to 1'lew in rccent rrlcthodologjcal r[.rit
irg.1{e strcss, thercfore, the disciplhted approach
to tcchni.al issucs such as discoLLrsc analvsis,
nafative anrh,sis, and scmiotic anaLvsis. \\re scck
D .' Dl,.t ..1. i n, ip l,ct ' . ll . u.
coniributory dis.iplines and subdlsciplines. l,he
analysis oI social phenomena is not scll s€fled
b,v the kind ol fragnentirtion rhdt cqratcs t).pes
of dxta (e.g., spoken, \isual. texturl. rnat.riall
.' ,h d'- r rr.. ^r p., ": \,
isolatiou.
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